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Ahli Bank QSC Branch C ) gl (B-p-3) oY1 cledy
Dear Sir, gl e/ s
I/We, the undersigned, request ahlibank to provide Jile 1 s a5 O e Ll (ye g5l oLl gl Ll
me with SMS Banking Services. B B 5 el 3yl
Customer Details: 1 et Juolad
*Full Name: (Mr./Mrs./Miss/Ms.) (¥ /3 sl / sl Lol ¥ *
*Account Number 1. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ =V Olust| o8 ,*
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(Multiple Mobile Nos. can be provided for one account number and
one mobile number can be linked to multiple accounts)

*Preferred Language

[ ] Arabic [ ] English

*Mandatory fields
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Contact Details:

JLai¥ ) Srlike

Telephone (Work) (

) (et Fo [

) (o512 (Home) [ ) (J3kall) ziledt o35

E-mail Address (

)

| hereby declare that the information given is true and correct and
confirm that | have read and understood and accept the terms and
conditions (given overleaf) governing the use of Ahli Bank SMS
banking service and | undertake to abide by them.
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Signature eyl Date C ) )l
For Bank Use Only dadd ELLT) afdASlwd
Branch C ) ( ) 4l
Authorised Signatory Name C ) 2gils Josmall @l

sl Date C ) ool

Signature

Please read the terms and conditions overleaf

Note: For different accounts to be linked to one mobile number, the
customer has to give a letter authorising the person to receive SMS
for his/her account(s), to be signed in the presence of the BM/SPB.
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Terms and Conditions

a) The Bank shall provide the Customer with banking services through SMS apart from other
channels. The Customer can communicate instructions or requests to the Bank through
this service.

b) Upon receiving the completed application form from the Customer, the Bank shall take the
necessary actions for providing the Customer with the Service. The Bank shall have the
absolute right to reject any application without being under obligation to give reasons
for such decision.

c) The Bank shall be entitled to rely upon any instruction received from the Customer which
the Bank believes are genuine and will consider those instructions to be sent by the
Customer under the complete responsibility of the Customer. The Customer shall assume
all risks of misunderstanding, notice and risks of instructions issued therefrom fraudulently
and/or by any other unauthorized parties. The Customer agrees that the Bank shall not
assume any responsibility for any loss, liability or expense that may arise from such fraud,
misunderstanding, errors and/or unauthorized instructions. The Customer shall hereby
indemnify the Bank, its officers, employees, agents and representatives against all actions,
damages, expenses, claims, demands and losses which are attributed or borne by the Bank
or which may be incurred or arise towards it because of the Bank’s implementation of
such instructions.

d) The Customer understands and agrees that the Bank, its subsidiaries or their employees
shall not assume in any manner any losses or damages including the direct, incidental,
penal and special losses or damages which include but are not limited to the loss of
profits, loss of data, loss of use of the service, business interruption, loss of goodwill or
reputation, cost of alternative services or costs of periods of interruption of service
because of breakdown that are incurred by the Customer related to the service including
but not limited to the following:

i) Any errors by the Customer while carrying out any transaction
(including but not limited to payment of electricity, telephone or credit card bills or
in the course of carrying out transactions for banking transfers between several bank
accounts through the SMS service will be solely incurred by the Customer without
having the right to claim against the Bank in any manner for any damages that may
arise from such errors).

i) Any breakdown in performance, error, omission, delay, equipment breakdown or
improper operation and cases of inaccuracy in operating the service.

iii) Unavailability of the telephone services for any reason whatsoever.

iv) Any loss,damage or destruction that may be suffered by the Customer’s equipment or
any other data processing system as a result of using the service including but not
limited to any breakdown in computer, communications or electricity or any technical
breakdown of the Internet.

v) Any breach of the confidentiality clauses arising directly or indirectly from the
Customer’s use of the service.

vi) Any matter that arises from reasons beyond the Bank’s control.

e) The Bank shall not be liable for any damages suffered by the Customer regardless of the
nature thereof and arising from the inability of the Bank to complete its procedures
owing to the unavailability of a sufficient balance in the Customer’s account in the course
of completing the assumed transaction.

f) The Customer hereby acknowledges and undertakes to pay all the charges of banking
transactions conducted through the SMS service and authorizes the Bank to directly
debit the Customer’s account in respect thereof.

g) The Customer declares that the receipt of the bank account statement by ordinary mail,
which is available through the SMS banking service, takes place at the Customer’s request
and to the address already registered with the Bank, without the Bank assuming any
liability thereof. The Customer undertakes that in case of the occurrence of any change in
the Customer’s mailing address, the Customer shall give the Bank a written notice in this
respect.

h) The Bank shall be entitled to terminate the service in case of the Customer’s breach of the
terms and conditions governing all the banking services of the Bank or terms of use. In
addition, the Customer may request the Bank by a registered letter with a note of
delivery to terminate the service.

i) The Bank is not liable for any instruction sent by a third party from the personal mobile of
the Customer. The Customer has no right to request the Bank for any amendment to that
instruction after the Bank processes that instruction.

j) In case the Customer requests for a cheque book through SMS banking, the Customer
agrees to visit the Bank in person and sign the requisition form and the
acknowledgement for receipt of the cheque book. The Customer can also authorise his/
her representative to sign the requisition form or the acknowledgement on his/her
behalf.

k) The Customer agrees that any request sent through SMS banking to transfer funds will be
considered as a specific order by the Customer to transfer funds from the Customer’s
account with ahlibank to any other account the Customer has with the Bank or to any
account of his minor sons as he will be the legal guardian of his minor sons.

1) The Customer shall give an immediate notice to the Bank in case of any change to the
information and details in the SMS Service Application Form. Moreover, the Customer
shall undertake to safeguard the Customer’s mobile phone and in case of its theft or loss,
the Customer shall give the Bank an immediate notice by calling ahlibank’s contact center
on Tel: (+974) 800 2222. However, such notice shall not exempt the Customer from any
liability for any loss suffered as a result of delay in giving the notice to the Bank.

The Customer shall be fully responsible for all transactions that take place with the use of

the Customer’s mobile phone whether such transactions are undertaken with the

Customer’s knowledge and authority or not. The Customer agrees that all transactions

shall be deemed final and binding upon the Customer in all cases and shall assign any

right to contest or dispute the validity thereof.

n) The Bank on a confidential basis shall deal with all the information provided by the Customer
but this shall not hinder the Bank from disclosing to the court authorities any information,
clarifications or inquiries that are received officially from such authorities. Further, the Bank
may in its sole discretion disclose any information to the concerned services where it is
related to this service with a view to developing and improving the performance of its
services and finding out shortcomings of such services.

0) The Bankacknowledges that the Bank and its subsidiaries are the owners of all the intellectual
property rights related to this service.

p) These terms and conditions shall be subject to the laws of the State of Qatar and shall be
construed in accordance therewith and the Customer hereby undertakes to be subject to
the non-exclusive jurisdiction of the courts of the State of Qatar.

q) The Bank may from time to time amend these terms and conditions and notify the customer
by such means as deemed fair.

1) Ifaconflict arises between the Arabic and the English texts of these terms and conditions, the
Arabic version will legally prevail.

s) Any dispute arising between customer and the Bank will be subject to the related laws and
bylaws in force in the State of Qatar and the instructions of Qatar Central Bank and the
International Banking Customs.
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Application Form for Linking Many &1 L) (00 dadal) day cdbs 3 g o
Accounts to 1 Mobile Number a1y Jig> @3, ahllban kQSC

This is to inform the bank that | would like to link my below bk dayy Ol 39 S LTI £ M1 9o faa
mentioned accounts to the mobile Number ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ JLadf Caslgh @By 1 ol331 5 g8 0al
Account Numbers Slilustl o8

1. -\

LT

2| [ [ [ [J T[T ]]J=

9 H O O T A
| hereby authorize Mr./Mrs./Miss/Ms. LY /5ol / | ubﬁi
to receive the SMS for the accounts mentioned above on my behalf. e Lo oMl 558 dall cilsliumll 3 ypmall dpmitl Jilu 0 JLziny
Relationship with the Account Holder: C ) bl Colis g 23511
Signature 2!
| hereby declare that the information contained in this form is correct. By cuagay ol 3 Lal BBsloy dxmis 5)laradl ois B 5,15l lasladl ol 3l
| have read, fully understood and accepted the current terms and Hin Al i 1 Bt Bl o1l i Tenlatl a8 Gliahl alSals dos i
conditions of Ahli Bank SMS Banking Service; and | undertake to abide e e ) - plull By e e f =S
by them. g a5l Lo
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