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CHRONIC DISEASE ASSISTANCE PLAN
BLOOD GLUCOSE MONITORING SYSTEM PROGRAMME

FREQUENTLY ASKED QUESTIONS

PATIENTS:
Q: How to apply for blood glucose meter?
A: The patient must visit any diabetic clinicaapublic health institution, private doctor or

branch of the Diabetes Association of Trinidad &@&go, to be assessed with regards to
the need for a BGMS meter.
If eligible, the attending doctor will fill out thBGMS Registration Form and Assessment
Form.
NB: Advise caller that the following information msiLbe filled out on the Registration
Form to prevent delay in processing of application:

1. Applicant’'s name

2. PIN number from electronic birth certificate fortimmalsOR Certificate of

Registration number and copy of certificate for mationals

3. Contact numbers

4. Current mailing address
The patient must take both forms into any branchTid?ost for submission:

(a) Registration forms are forwarded to Resonancecdad preparation),

(b) Assessment forms are forwarded to CDAP IT departifiercross-

reference card information).

Q: The patient has applied for a BGMS meter but has riareceived their MyTTcard?

Checks will have to be made to verify:
1. If the forms have been received at Central Storlesate patient in the
assessment form entry in the CDAP Application,

il BGMS Manager
Screen 1

J CDAP Prescription Search

J Close D atabase
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Screen 2 7| BGMS Information Yiew / Edit
| BGMS Tk
J BGMS Reparts

J Retun ta the Main Menu

J Clients

J Client Strips Collection Location

i Client Azsezsment Farms
J Agzzessment Form B atches
Screen 3 J Smartcard Listing

J Return to the BGMS Manager

Enter patient name and display patient information.

EIChAPorthe B GMSIEXpansian e b2 OEMakineathiee JJB‘
HEE| File Edit “iew Insert Format Records Tools Window  Help

- X
»

futo I[EEF PIN| Otter 0 | |
Scree n 4 First Name [+ alerie Middle Name ,—

Last Name |bdaol Maiden Name

Telephone Ha W

Azzeszment D ate 'W Phyzician | [+]
Patient Age 2 40-84 [
Insulin Dependent 0: Mo =

Camments I
Hypoglycemic Event Frequency E =5 = San Femnando General Hospital

Admizzion for Hypoglycemic Events  [5: Yes [+]
Diabetes Mellitus Family Members 3 2-3 [+]

Total Score 15: Medium[2|

Palient Qualified ™

Missing information — request information from eallenter information on screen,
create service request, forward to CDAP IT.

If information is correct — forward service requesCDAP IT as to reason card has
not been processed.

Advise patient that their application will be presed and card delivered within two (2)
weeks.

Q: The patient has received their MyTTCard but no mete?
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A: Request date card was received from patient.
If receipt date is less than twenty-one (21) dagsjse caller that the standard waiting
period for the patient to receive their meter isrtty-one (21) working days.
If receipt date is more than twenty-on (21) days:
Search patient’'s name and MyTTCard number to lacattee CDAP Application.

Clients
Client Strips Collection Location
Cliett &zzeszment Forms
Azzessment Form B atches
Screen 5

Smartzard Listing

Return to the BGRMS Manager

ECDAP for. the BGMS Expansion v, 1.2.10, - Making thi. .. d \_,l] %
i File Edit Wiew Insert Format Records Tools Window Help -8 x
Persons Tracked By C40
PatentUlD | Firstfeme | Tast fame [ Diate Aisseesed | Dk ehded [Lsst Modfed ] ]
» DOYCE 08-Aug-08 Jq
W= RAHAMUTTULA D4-Mov-08|  17-Dec-08 :
| |es17 BUDRAM 07-Feb-10|  31-Mar-10 i
| |10m47 DOLLY z2-Apr-10. Z3-Aug-10 W
e | THEQDORA ABRON I 11-52p-08  11-Dec-08 25il1420
4540 VINCEMT ARRON 14-0ct-08|  D6-Mar-09
WEED LAKCELOT AARON 14-May-09
| |13089 EVIE ABRON 0z-Mar-11 20-Apr-11
e | JENNIFER. RS I 10-Jul-08 11-fug-0a
[ |=15 COBLAL ABASS 23-Mar-10)  Z5-Nov-08
IEEE OLIvE £BASS 04-1un-100  04-fug-10
= OSDEM ABEOTT 30-Jan-09 23j03/2C
T |sz3e | YASMITH ABDOOL I 31-Mar-09  18-May-09
" |ss27 | SHYROON ABDOOL I 02-Dec-08,  26-May-09
e LINCOLN ABDOOL 05-May-09  28-May-03
e ZORINA ABDOOL 06-Aug-09
B | ZAINGOL ABDOOL I 19-52p-08)  05-Ock-09
EE | RAMEE ABDOOL | | 31-Mar-10
EES HASHIM ABDOOL 09-Apr-10.  18-Jun-10
S 6 BWEEE ZAINOOL ABDOOL 25-May-10  Z1-Juk10
creen T 1116z | DEBBIE ABDOOL I 07-Apr-10]  Z24-Now-10
" |1338s | GAFFAR ABDOOL I 07-Apr-11,  18-May-11
139 SHAMELA ABDODL 07-Juk11
| |1s8es ALSHA ABDOOL 20-0ct-11 03-Nov-11
ET | NADIRA ABDOOL | 10-Dec-11, 11-Juk11
I |3910 |SHARAZE ABDUL | 04-Mov-08|  05-Jan-09
| |esis ARPHATAB ABDLL 04-Jan-10,  09-Feb-10
| 16295 MARCIA ABDLL z8-0ct-11 16-Dec-i
Hew Person View Details Refresh Exit Form I
P> First Hame: Last Narne: M
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i3 Eile Edit Wiew Insert Format Records Toole  Window  Help Type a question for
Patient UID [T6235 PIN[3158090074  Other ID[

First Name [MARCI& Middle Mame
Last Name [£EDUL Maiden Name

& LOTCHMAN DRIVE Home Phone

DIBE ROAD Mobile Phone [F730691
[[OWG CRCULER  General | Commen! ts
TRINIDAD

Screen 7 o

q
2
3
4
d

161272018
ician Assessment | Smartchid | Supplier Interactions | Stips Lecation || Stips History

Mew Contact Request | Wiews Contact Details ‘

Comtact Request Type | Status | Cortac
53 MNTIAL BGMS DISTRIBUTION _ PENDING

Record: (4] + T [ Jer]px]en PL) of 1 R ] B

Note allocated supplier and advise patient to atritee following:
1. Bryden Pi (675-6871 — Tracy / 471-7180 Simone)
2. Marketing & Distribution (645-4435 ext. 201 — ChegieOR
3. Call on the patient’s behalf and advise that tipgpsar will contact them.

If unable to contact supplier — forward serviceuest to CDAP IT.

The patient's BGMS meter is in need of repair?

Request the brand of meter the patient is ug@itger Accuchek Active or Freestyle Lite)
Advise the patient to contact their allocated sieppo assess the issue:

For Accuchek — call Bryden Pi

For Freestyle - call Marketing & Distribution
See numbers given above. Forward service retu€dDAP IT to update patient’s profile.

The patient has received BGMS meter but is unableotaccess strips?

Request patient’'s name, MyTTCard number, comaatber and reason for call and search
for patient’s profile as in previous question.
Reasons for not being able to access strips:
o Card lost or malfunction — advise patient that a replacement card will be
issued and delivered within two (2) weeks and foeek a return call to

confirm availability of strips.

B CAPNorthe BGMS \EXpansion e b2 d 0 Marineithinesialilibitieas
i Fils Edit Yiew Insert Format Records Tools ilindow Help Type a question for he
]

[TRIMIDAD

T5/0672011

Screen 8

Recors I O EEIER
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Contact patient’s pharmacy to authorize distributid strips — supply
patient’'s name and MyTTCard number as on profile.
Contact patient to inform that the strips will lssued to them - forward

service request to CDAP IT for replacement card.

o Patient's name not on Pharmacy BGMS Patient list search for patient’s
profile (refer to screen 6)If patient has not been allocated to a pharmacy
(refer to screen B- ask patient for receipt date of BGMS meter and
preferred pharmacy.

Advise patient that the pharmacy will be conta@ad to expect a return
call to confirm availability of strips.

Contact selected pharmacy — check for availakdlitgtrip supplies, request
pharmacy to add patient’'s name and MyTTCard nurtdbpharmacy
BGMS Patient list.

Contact patient to inform that strips can be cedldat selected pharmacy.
Forward service request to CDAP IT to update p#tgofile.

o Patient require more that two (2) bottles of stripsper month - more
frequent blood testing required —
Advise patient to acquire a letter from their doctating frequency of
testing required and forwarded to CDAP IT via f&84-4357) or email
(cdap@nipdec.cojror post to CDAP, C40 Building, Airways Drive,
Chaguaramas.

Once received, a cover letter is drafted by CDARI forwarded together
with a copy of the doctor’s letter to the pharmé&zyauthorize increased
quantity of strips to be issued to patient.

Forward service request to CDAP IT on patient’suesq for additional

strips.

o Patient wants a transfer to another pharmacy -€heck patient’s profile
(refer to screen 6nd verify MyTTCard number and contact number. If

patient has recently (within 1-2 months) request@tharmacy transfer,
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inquire as to why as patients are due to recengsstvery two (2) months.
Note reasons for pharmacy transfer.
o Pharmacy is out of stock:
= Advise patient that issue will be investigated sméxpect a return
call.
= Contact pharmacy to inquire about availability wips and to verify
that the patient’s name is on the pharmacy’s BGMifehRt List. If
strips are not available, advise pharmacy to pdercerder.

= Contact patient on estimated time of strips avditglat pharmacy.

o If patient still insists on pharmacy transfer:
* Request new pharmacy name.
= Contact pharmacy to add this patient to their BGRa&SEent List for
the appropriate BGMS strips.
= Contact patient to confirm access to the new pheyrt@collect
strips, informing them that this will be the phaeyao collect from
now on.

o Forward service request to CDAP IT to update p#temofile.
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PHARMACIES:

Q: How does a new pharmacy join the CDAP programme?

A: The following documents must be submitted:

1. A letter requesting application to the programistat

o

o O O O O

o

pharmacy’s name,

address,

name of owner(s) / pharmacist(s),
contact numbers,

fax number,

email address, and

bank account information for direct CDAP Paymergatsts

2. A copy of the valid pharmacy licence for the cutrgsar

3. A copy of the practising certificate of the regist pharmacist for the current year.

These documents are to be delivered tadbmpany Secretary, NIPDEC Head Office,
56-60 St. Vincent Street, Port of Spain.

Process takes approximately one (1) month includitegevaluation by CDAP monitors.

Q: Has the pharmacy order been received?

Inquire as to when the fax/email was sent — KR@DAP faxes or contact CDAP Stores.

Q: A patient is requesting BGMS strips but is not on parmacy’s BGMS Patient List?

Request patient’'s name and MyTTCard number erref Patient SectionThe patient has

received BGMS meter but is unable to access strips?

>0

14.

Is a prescription required to collect strips?
No. Refer pharmacist to the CDAP Pharmacy — OpmratiProcedures Manual, pages 12-
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