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1. DCAA Home Page

Visit Dubai Civil Aviation Authority (DCAA) website (URL): https://www.dcaa.gov.ae/

(Website supported browser (Chrome (version 57.0+), Firefox (51.0+), Internet Explorer (9+) and Safari)

View in screenshot Figure 1.1

guaoﬂ olplall gun dgs

Dubai Civil Aviation Authority

Home About DCAA E-Services in &

o Social Media &0 Quick Links £ Smart Services Video

Video 8 o~

Tweets by @ocaanubai » Dubai Portal
» Dubai Airports

» Dubai Airport Freezone
» Ministry of Interior

@ Chatwith DCAA .
» Dubai Police -

Figure 1.1

/s.a1_Dubai Civil Aviation
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https://www.dcaa.gov.ae/

2. Registration

1. User shall click on the Login icon from the main page of the user profile. (view in screenshot
Figure 2.1)

Sign In

g\iao" olulall gy digs

Dubai Civil Aviation Authority

A @

Figure 2.1

2. User now click on “Register” button. (view in screenshot Figure 2.2)

Sign in

guinell glpghall uin dies N\

Dubai Civil Aviation Authority

® Q | &

Figure 3.2
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3. User shall fill the Customer Registration form and obliged to filled all the Mandatory field which
have asterisk (*) sign in the label of the field. (view in screenshot Figure2.3)

» Disclaimer

b Sitemap | Select Category * v ‘

» ContactUs | ‘

” ‘

| ‘ Nationality v

Security Question * v

I'm not a robot

Figure 4.3
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4. User shall select the relevant “Category” from the Account Details field. (view in screenshot

Figure 2.4)

Sign In
8 8y

\—3/';"/\:"-‘/9{ -

GOVERNMENT OF DUBAI

b Disclaimer

¥ Sitemap

b ContactUs

Select Category *

Select Category *

Airlines Companies
Air Cargo Companies
Consultant

Supplier

Handling Agent

guinell glpall s Gich

Dubai Civil Aviation Authority

dubai.ae

Figure 5.4

5. User shall click “Submit” button after entering all the required fields.
6. A Success message will be displayed on the screen. See Figure 2.5

&« C { | ® Notsecure | stage2.dcaa.gov.ae/en/pages/registeruser.aspx

£ Apps Bfi 180+ Sample Test Ca

signin

s
AR
- A “
GOVERNMENT OF DUBAI

Privacy Policy

Disclaimer

¥ FAQ

Sitemap

Terms & Condition

Feedback

» Contact Us

By Functional Requirem= [ Database Testing Tut. [ MySQL = The MySQL

Registration is successful. Kindly activate the account using activation link sent on email.

Qmr|o MY BT & i PEmso 2 ile

AD Database Testing: Ho G database testing test (a Insert, Update and D »

ginell glpslall s Gign

Dubai Civil Aviation Authority ~

dubai.ee

ndividua!

| kiran_saleem4@yahoo.com

| o
| 00971 | 505 ‘ 5656565

656565

| Pakistan

KiranDCAA

kiran_saleem4@yahoo.com

saleem
56565656565
556565 337,
¢ A2 AN Chat with

656565 1 #DCAA

O, 4

-

Karachi

Figure 6.5

7. User will also receive the “Successful” email notification which have the “Activation Link” to
complete the registration process.
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4« & = & Achive EIMovev [J Delete €9 Spamv s More v 434 x

[No Subject] Travel

noreply@dcaa.gov.ae Today at 11:02 AM
To kiran_saleem4@yahoo.com

Thank you for registering at Dubai Civil Aviation Authority. To complete your registration, please follow the link below:
click here to activate

=TT Ly L]
When you have followed the link, you will be able to log in and use your account.
If your email system does not allow linking, please copy and paste the link into your browser.
Thanks.!
http://stage2.dcaa.gov.ae/en/Pages/userconfirmation.aspx?RegistrationCode=MLR60YilqURSQ1PuaLEIBHg7uBGH +Fli

Note: This is an automated message generated by Dubai Civil Aviation Authority.

4 Reply <4~ Replyto Al = Forward  *= More

Figure 7.6

8. After clicking on the link, user will be redirected to user confirmation screen.

C () | ® stage2.dcaa.gov.ae/en/Pages/userconfirmation.aspx?RegistrationCode=MLR60YilqUR5Q1Pual EJBHg7uBGH+Fli aw|e B ¥ & i f1 @ Wy © 7 <@
i Apps [l 180+ Sample TestCe W3 CSS21 TestCase Aut [y Functional Requirem:  [ff] Database Testing Tut [ MySQL:The MySQL D Database Testing: Ho G database testing test  Ga Insert, Update and D »
SignIn
AR GH
N£ ;)»/\,:}:-D giaell glpball s diss

i i
GOVERNMENT OF DUBAI Dubai Civil Aviation Authority

Your account has been activated successfully. Login Please.!
ot - il g el Ap gLl
= al ameen @Vt (2 ob o

@45k

ubai

Copyright © 2016 DCAA All Rights Reserved.

Copying and/or republishing the contents of this website is prohibited
Site last updated & maintained by DCAA on: 03-04-2017
Best viewed in Google Chrome & Firefox

Figure 8.7

After completing above steps (covered for the Registration section), user can access all DCAA E-
Services after login and can submit the request and check their status.

3. Log In Process
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1. User shall click on the Login icon from the main page of the user profile.
2. User shall Login with the User Name and Password. (view in screenshot Figure 3.1)

Signin

g\iao" ollall g dius N

Dubai Civil Aviation Authority

wyd ® Q | &

»

|

Figure 3.1

4. Submitting New Request

1. After login, User shall select the E-Service tab and Click Read More link. (view in screenshot
Figure 4.1)

SharePoint kiranuservy &~

v FOLLOW

Holll e v\

ivil Aviation Authority
L ® Q &

Air Transport Dangerous Goods Standard and Regulations — A
. o Aviation Safety Standards Video 4 Q »

Figure 4.1

2. In Aviation Business NOC E-Service department, User can select “Aviation Business NOC”
Service to send the new request form.
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= Standard and Regulation Environment and Obstacle Control

® issuing No Objection Certificate For Gsm & Other Communication Tower
(O]

® issuing No Objection Certificate For Aircraft Warning Light

@ issuing No Objection Certificate For Building Heights (B

C] Certificate For B gH

®© issuing Mastepla

4 Accidents & Incidents Investigation Section

&0 Quick Links

» Dubai Portal

» Dubai Airports

Figure 4.2

3. User shall click on Apply Now button. (view in screenshot Figure 4.3)

S| AE

Issuing No Objection Certificate related to Aviation Business Affairs - 6,500 AED MainClasification 1

- 100,000 AED MainClasification 2

SERVICE DESCRIPTION
SE E DESCRIPTION 50,000 AED MainClasification 3

This service enables the customer to obtain No Objection Certificate (NOC) related to Aviation Business Activities in the Emirate of

£-Payment - 20,000 AED MainClasification 4
Duba 10,000 AED MainClasification 5
PRE-REQUISITES FOR SERVICES - 50,000 AED MainClasification 6

- 6,500 AED MainClasification 7
Get the pre-approval from the concerned entities which issues the trade licenses to practice the business activities
- 2,500 AED MainClasification 8

E FOR CUST(

APPLIC

ERS
Yot Yo e

Companies/Individuals are eligible to apply this service 87 from 150 users

PROCEDL

Figure 4.3

4. User shallfill the “Aviation Business NOC Form”. (view in screenshot Figure 4.4)
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Reference Number: T-170405-9AA28 Services Fee:

Agent Name: Texpo Emiail : dcaauserl23@gmail.com
Telephone : 00971-00-1232 Fax: 343
City : Karachi PO.Box - 56565
Address: testw address
Individual Company

‘ Main Classification * Select Sub Classification * |Z| Select Category *

]
]

1 ]

‘ Transaction Type * ‘ Location *

‘ ‘ @ chat with DCAA

Figure 4.4

4.1 Agent Details

e Agent Details will auto populate from registered user profile. (view in screenshot Figure 4.1.1)

Agent Name: Texpo Emiail : dcaauserl23@gmail.com
Telephone : 002871-00-1232 Fax: 343
City - Karachi PO.Box : 56565
Address: testv address
Figure 4.1.1

e User will be able to Edit/Update the details on the “Update Account Details” page, Link is
available on the dashboard.
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4.2 Type of License
e User shall select the type of license firstly. (view in screenshot Figure 4.2.1)

N DCAAWEBSITE - AVIATIONBUSINESS

Issuing No Objection Certificate related to Reference Number: T-170405-9AA28
Aviation Business Affairs

Agent Name: Texpo Email
This service enables the customer to obtain No Objection Certificate
(NOC) related to Aviation Business Activities in the Emirate of Dubai. Telephone 00971-00-1232 Fax
City : Karachi P.O.Box
Address:  testvaddress

Get the pre-approval from the concerned entities which issues the

trade licenses to practice the business activities
Individual Company

Services Fee:

deaauser123@gmail.com

343

56565

Figure 4.2.1

e On selection of the type of license, user shall fill the below form. See Figure 4.2.2 & 4.2.3.

e User will have to give the Customer Details if the license type is “Individual”.
e User shall fill all Mandatory fields of Customer Details section.

‘ Main Classification * Select Sub Classification * |Z| Select Category *

= =

‘ Transaction Type * ‘ Location *

i3
e

e.g:+9714 2245555 €.g-+971 4 2245555

File types allowed: IPEG, JPG, PNG, BMP, GIF, TIF, TIFF, PDF

=] =]

Figure 4.2.2

e User will have to give the Company Details if the license type is “Company”.
e User shall fill all Mandatory fields of Company Details.
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Individual

‘ Main Classification * Select Sub Classification * |z| Select Category *

] ]
= =]

‘ Transaction Type * ‘ Location *

fitE
fitk

e.2- +971 4 2245555 e.pg:+571 4 2245555

File types allowed: IPEG, JPG, PNG, BMP, GIF, TIF, TIFF, PDF

&# Leave a message

Figure 4.2.3

4.3 Service Details
e User shall choose the Main Classification field and upon the selection of that field, user shall be
able to select Sub Classification and Category. (view in screenshot Figure 4.3.1)

‘ Main Classification * EI Select Sub Classification * IZ| Select Category *

‘ Transaction Type * EI | Location *

=1 =]

Figure 4.3.1

e User shall choose the Transaction Type and on the selection of it, uploading attachments shall
be displayed.
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| Main Classification ¥

Transaction Type *

Select Sub Classification * EI Select Category *

=1 ]
=1 =]

‘ Location *

Figure 4.3.2

e User shall fill all Mandatory fields.

4.4 Uploading Attachments
Attachments will be shown according to chosen Transaction Type. To upload the attachments follow the
below steps:

e Click on the Browse button to select the required files. (view in screenshot Figure 4.4.1)

File types allowed: JPEG, JPG, PNG, BMP, GIF, TIF, TIFF, POF

Company request letter address * Company License *
‘ Browse... |' o files selected. No files selected.

Passport copy, visa & national id of the (sponsor, partner & manager) *

Browse... | Mofiles selected.

Business plan *

Browse... | Nofiles selected.

Initial approval from the concerned department *

Browse... | Nofiles selected.

7
-
I?I

Browse... | Mofiles selected.

Figure 4.4.1

e Select the file and click on the Open button. See the Figure 4.4.2 & 4.4.3
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& Open Li_E-J

3 » Libraries » Documents » v‘4?|

o
N
Organize » Mew folder =+ 0O @

~

i} .
[ Favorites .
‘ Arrange byt Folder «

‘ Documents library

B Desktop g| Includes: 2 locations
4. Downloads = Name E
=l Recent Places | Snagit
‘@ Onelrive - Texpc :
| Syncios |.E|

J Custormn Office Templates

- Libraries . Acunetix WYS B
= DUC'T'mE”tS M= Landing Permissicn
«J- MUS'C @ SweMOCFirearms-FRMN-2017-2-00240
=] Pictures @ 20170221110301
E U'dEDS ﬁ—l e BT e e T o T CR AT T AWAINTIN E
~ | i P
File name: 20170221110301 M [A“ Files ']

G

Figure 4.4.2
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< IMAXIMUM E

WS (WA

ATTACHM

File types allowed: JPEG, JPG, PNG, BMP, GIF, TIF, TIFF, POF

Company request letter address * Company License *

No files selected. Mo files selected.
7 20170223052340 pd

Passport copy, visa & national id of the (sponsor, partner & manager) *

No files selected.
Business plan *

Browse... | Nofiles selected.

Initial approval from the concerned department *

No files selected.
Amended MOA *

Brows Mo files selected.

e e B o |

Figure 4.4.3

e User shall be obliged to upload all Mandatory attachments.
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4.5 Save or Submit

e User shall click on the save button to save the request.

NOTE: User can save the partial info to save their request but before submitting it to the
admin process, user would have to give the full details.

File types allowed: JPEG, JPG, PNG, BMP, GIF, TIF, TIFF, PDF

Company request letter address *

Browse...
20170223052340.pdf

Mo files selected.

Passport copy, visa & national id of the (sponsor, partner & manager) *

Browse... | Mo files selected.

Business plan *

Browse... | Nofiles selected.

Initial approval from the concemed department *

Browse... | Nofiles selected.

Amended MOA *

Browse... | Mofilas selected.

i

Company License *

Browse... | MNofiles selected.

Figure 4.5.1

e The status of the request will appear as “draft” on the user dashboard. (view in screenshot

Figure 4.5.2)

GOVERNMENT OF DUBAI

Home / Dashboard

[}
Reference
S# NOC Type
£ Number
+1 Aviation Business Noc Eservice T-170406-1A9D4
Issuing No Objection Certificate For
+2 DG2017/4/00006

Carriage Of (Dangerous Goods)

113

09:42:42 04:42:42

Approval Status

Approval Status

—y Draft

In Process

ginoll glpkall s dis QN2

Dubai Civil Aviation Authority ¥2

dubai.ae

08:42:42

Login as:

[

® Updated Account Details

® Logout

® Upload Documents
9 Change Password

YEAR 2017 B

Action
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Figure 4.5.2

o User will click on the edit link to submit the final request for the admin process.

N2 5 e

GOVERNMENT OF DUBAI

Home / Dashboard

ginoll glyshall s dizs QA

Dubai Civil Aviation Authority A

dubai.ae

09:42:42 04:42:42 08:42:42
Login as:
® Updated Account Details ® Upload Documents
- - ® Logout 9 Change Password
Refe YEAR 2017 B
eference
S NOC Type Sl Approval Status Action
+1 Aviation Business Noc Eservice T-170406-1A9D4 Draft —_— ‘
30 Issuing No Objection Certificate For O AR o )
Carriage Of (Dangerous Goods) T i
Figure 4.5.3

e User will provide the required details to submit the form.

e User can click the “Submit button”, it navigates to E-Payment Screen.

ED KN

4.6 E-Payment Process

Figure 4.5.4

User can pay the Money from Debit / Credit Card.
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@ 1850 o1
SMART DUBAI

i

DubaiPay e

v
MIDDLE EAST

; ~

@ Transaction Information

Service Provider : Dubai Civil Aviation Authority

Service - NOC
SP Transaction No : AV2017/4/00003/1
Amount - 100000.00 AED

@ Payment Method
@ wisa @2
=

"g EdirhamG2

P&
o

Credit Card

©  sankflf Direct Debit

Qne OneClick Pay

B Contact Information

Email Address : dcaauseri23@gmail.com

Mobile Number : “nrar M

e e i Total Amount: 100000.00 AED
I have read the warning and understood the consequences

Figure 4.6.1

e Here above (See figure 4.6.1) Images are E-Payment Process Screens

e User can enter his Mail-ID, Mobile No and Check the Check box and Click the Pay button.
Then Screen will navigate to Next Screen.
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QLS50 G do smart
SMART DUBAI & uﬁggeol

DubolPay ° '-

w

Jlei' LR Jiﬁ‘ﬂ

’n i

@ Transaction Information

Service Provider - Dubai Civil Aviation Authority
Service -NOC

ePay Transaction No : 990000227780919

Amount - 100000.00 AED

m= Card Details

e visa © R EC | ®

Credit Card Number : AT

Expiry Date : Dec B 2017 B
CVV Number * | ewe ;‘g ?@

PCI DSS

Total Amount : 100000.00 AED

Figure 4.6.2

Here, the above (See figure 4.6.2) screen is showing that:

e User can select his Credit card Type. Like Visa, Master Card etc.

e User can enter his “Credit Card Number”.

e User can enter his card “Expiration Date”.

e User can enter his "CVV Number".

e Finally user can click on the “Pay” Button.

o Now Payment is successfully done and page redirect to Dashboard
e User gets the successfully received Mail from the DCAA
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e Now the User request Status is in “In Process” and Submitted to DCAA. (See figure 4.6.3)

o) ;
>m5; giaoll glpball oua diss OB
- et Dubai Civil Aviation Authority ¥7
GOVERNMENT OF DUBAI
dubai.ae
Home / Dashboard
10:35:17 05:35:17 09:35:17
Login as:
Al v‘ proval st E
Updated Account Details Upload Documents
= = ] Logout Change Password
e YEAR 2017 B
eference

S# NOC Type N Approval Status Action

+1 Aviation Business Noc Eservice AV2017/4/00003 e In Process e ‘

+2 Aviation Business Noc Eservice AV2017/4/00002 In Process

Figure 4.6.3

5. Customer Dashboard

5.1 Service Status
e User can view the service status from their dashboard:

1. “Draft” will be read in the Approval Status column when user will save the request initially
or it will be revised by the user. See Figure 5.1.2

2. “In Process” will be read in the Approval Status column when user will submit the request.
See Figure 5.1.1

3. “Need More Info” will be read in the Approval Status column when DCAA admin will send
the request for more information. See Figure 5.1.2

4. “Withdraw” will be read in the Approval Status column when the service will be withdrawal
by the DCAA Admin or user.

5. “Rejected” will be read in the Approval Status when DCAA admin will reject the request for
an explained reason that can be viewed in the “Action History” table from View link. See
Figure 5.1.2

6. “Permit Number” will be generated upon approval from DCAA, accordingly, request status
will be read as “Approved”. See Figure 5.1.1
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T Ve N

-+

Reference

MNOC Type Approval Status
o Number L=
Issuing Mo Objection Certificate For ~ i
o ) ’ FRM/2017/4/00245 In Process
Carriage Of (Firearms)
Issuing Mo Objection Certificate For ~ X
o ~ ) FRMZ01 774400251 In Process
Carriage Of (Firearms)
Issuing Mo Objection Certificate For ~ X
o - ’ FRMN/2017/4/00250 Approved
Carriage Of (Firearms)
Issuing Mo Objection Certificate For i
FRM/2017/4/00248 Rejected

Carriage Of (Firearms)

Action

Figure 5.1.1

+4-

jy
Pt

3

Y
]

-+

14

+4-

Awviation Business Moc Eservice T-170403-7BESS
Aviation Business Moc Eservice T-170403-B036D Rejected
Aviation Business Moc Eservice T-170403-4FABE In Process

Issuing No Objection Certificate For o m——— .
_ T-170403-BCTC2 Draft
Balloon Operations

Figure 5.1.2

5.2 Advance Search

7.

User will use the Advance Search to search any particular service.

sy
\_j;_>ja;<> grisoll glpdall s dis aNE

GOVERNMENT OF DUBAI

dubai.ee

17:17:05 12:17:05 16:17:05
- )
Login as:
1
Al v Approval Status -
1 Updared Act Upload Documents
Logout o} d
= e 1
1
e e e ey S s e e s s p——
YEAR 2017 »
- Reference - A
st NOC Type Nmber Approval Status Actior

Dubai Civil Aviation Authority /

Figure 5.2.1
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5.3 Graph

e User can view the service graph for each status of the service from their dashboard.

YEAR 2017 =

’l

A" 4

@ Approved @ Rejected @ Withdraw 1uZp

Figure 5.3.1

¢
e

@ heed More Info @ In Progress @ Draft -« 22

Figure 5.3.2
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5.4 Time Zone

e User can view different time zone at their dashboard.

1. Local Time
2. UTCTime
3. Dubai Time

N2 VS

GOVERNMENT OF DUBAI

Home / Dashboard

DASHBOARD

a .
o =t

s NOC Type

+ Issuing No Dbjection Certficate For

1 Carriage Of {Dangerous Goods)

"_' Clarification Of Suspicious Shipment
+ Issuing No Dbjection Certficate For
3 Carriage Of (Dangerous Goods)

t Clarification Of Suspicious Shipment

Clarification Of Suspicious Shipment

B

Reference
Number

DG2017/4/00174

DG-
CRI2017/4/00096

DG2017/4/00173

DG-
CRI2017/4/00094

DG-
CR2017/4/00095

Approval Status

Approval Status

Rejected

In Process

In Pracess

In Process

Draft

Action

giinoll glpall gua ich

Dubai Civil Aviation Authority

dubai.ee

® Upload Documents
@ Change Password

YEAR 2017 ¥

P

5.5 Others

e User will be able to view their last login details via dashboard.

Figure 5.4.1
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s

GOVERNMENT OF DUBAI

DASHBOARL

A v
=}

Sk NOC Type

+ Issuing No Objection Certificate For

1 Carriage Of {Dangerous Goods)

t Clarification Of Suspicious Shipment
+ Issuing No Objection Certificate For
3 Carriage Of {Dangerous Goods)

t Clarification Of Suspicious Shipment
t Clarification Of Suspicious Shipment

Reference
Number

DG2017/4/00174

DG-
CRI2017/4/00096

DG2017/4/00173

DG-
CRI2017/4/00094

DG-
CRI2017/4/00095

17:27:47

Approval Status

Approval Status
Rejected
In Process
In Process
In Process

Draft

Figure 5.5.1

Action

View

Edit

il glplall i dise

Dubai Civil Aviation Authority

dubsi.ee

YEAR 2017 v

User will be able to update the following information via dashboard.
1. Updated Account Details

2. Upload Document
3. Change Password

N2 A S

GOVERNMENT OF DUBAI

Home / Desnpcar

DASHBOARD

A B
=]

¥ NOC Type

+ Issuing No Objection Certificate For

1 Carriage Of {Dangerous Goods)

"_- Clarification Of Suspicious Shipment
2

+ Issuing No Objection Certificate For
3 Carriage Of {Dangerous Goods)
t Clarification OF Suspicious Shipment
t Clarification Of Suspicious Shipment

Reference
Number

DG2017/4/00174

DG-
CRI2017/4/00096

DG2017/4/00173

DG-
CRI2017/4/00094

DG-
CR2017/4/00095

Approval Status

Rejected

In Process

In Process

In Process

Draft

Figure 5.5.2

Action

View

il gllall g dish

Dubai Civil Aviation Authority

dubai.ee

Login as: kiranu

YEAR 2017 v
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6. Printout Function

User can print the NOC (DCAA Approval with the Permit Number) when the status of the request is
read as “Approved”.

e User shall open the dashboard.

e User shall search for the Approved request.

e User shall click the “Print NOC” button. (View in screenshot Figure 9.1)

e User will have to share his experience with DCAA by using happiness meter.
NOTE: It will only be displayed for the first time.

o User will have to click the “Print NOC” link again to download the file.

e User shall be able to view the “Print Out” of the page before printing it.
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AT w0l gy i1ea

IHEFYENMOENT O THI WA Dubal Chl Aviatian Aurthority

Date: 6th April 2017
Reference No: AV2017/4/00003

To: kiran
No Objection Certificate

1) This is to inform you that Dubai Civil Aviation
Autherity has No Objection for [} to [Adding
Mew Activity) their Trade License | T.L # 2323),
in order to proceed with their business
activities at [Economic Zones World [EZW]).

2) This is to inform you that Dubai Civil Aviation
Authority has No Objection to [Adding New
Activity) the Trade License [ T.L # 2323) which
belongs to [ of [}, in order to proceed with
their business activities at [Economic Zones

World (EZW]).

Yours Sincerely,

Figure 6.1
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