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1. Introduction

1.1 Purpose & Objective

This document explains all the steps required for users (Store Pharmacists, Pharmacists and Doctors) in
order to import, issue, prescribe and dispense a controlled medication electronically. Hopefully, this
manual will provide ease to the users in understanding all the screens of the application.

1.2 Assumptions

You need to have agent privileges and be logged in with your account to perform administrative or
agent User tasks.

2. Login to the System

1. Log in to the Ministry of Health website: www.moh.gov.ae , Go to_Services then E-

services.
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http://www.moh.gov.ae/

2. Choose E- Control Medicine Prescription.
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3. Account Registration

If it’s the first time you are accessing the system, you will need to register for a new account. For existing
users, simply provide the User Name and Password and click Login.

Note: update your web browser

3.1 Register a new Account

1. Click on Register new user.
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2. Complete Registration Details, all fields are compulsory. Please fill them in and upload

the mandatory documents.

Registration Form

User Type ‘ Doctor -

User Information

‘EmimlesID’ | ”Passpurl Number * N
‘Name‘ | ‘
‘Nationality‘ - Gender * -

[Ex:0501224567

I—

ps__| —

License Title - Specilities *

Facility Information

Emirate * -
Facility Name * -

Add Facility
Attachment
Emirates ID * Browse... | File Size Limit: 500 K8
Passport * Browse. File Size Limit : 500 KB
License Document * Browse. File Size Limit : 500 KB

User Authentication

User Name * | ‘

i I

3. Putatick on the terms and conditions and click save. If any doubt about the entered info

please click on the clear button.

Teemn and Coaditions
P ble for my and pax d and | ageee Hat | will not share 10 any one.

coeO0w

Copyrgrt © Reserves 20122014 to Dubsl Polce GHG

4. After creating the account you will receive an activation email.
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4. Agent Home page for Stores

This section contains information related to Stores.

Once logged in, this page appears. Use the scroll down under Medical Store and choose the button as
per your work requirement and you will be directed to another page.

\3(_ / I'; Bl gl S a1 Q
DUBAI POLICE s L

Usetoms b gopiee Last Lagn 15412005 10:51 AM
The e-Control Mig y and control the mediones that are 1ssved by e pharmacses 10 the patwats
Actities by Admin v e e sea g5 80 BCC23S Systam User List. Coaat New User, Create Pharmacy, Craate Medical Clinic, Create Location, Create

Madicies Types. Create Madicnes, Gossedle Rapon by Medicines, Generate Report by Pharmacy, Gaserate Rapont by Medical Cinic

Activties By Medcal Associate - Search for the Patient Se by wsing Patent information. ¥ not found create 3 new Patent Sle. Once system shows up the patient fle.
Coeate e Prescrgtion and add Meciies 1o the prescription

Activties by Pharmacist - Search for the Patient Ble by using Patent iformation I patint information fend with an actve prescription issue the medicne and change
the states of the prescription. Pharmacest ather issues 3 the medicines n the Prescription and change the status of Prescription 2se¥f OR issues the avadable
madicines and changs the status of isseed madicnes

Actities by Store - Issue the medicne to pharmacses and recens the medcmes Fom authonzed company.

There are five options: Import Medicines, Dispense Medicines, Stock List, Expired Medicines and
Damaged Medicines.
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Choose Import Medicines from the main menu to enter all the details regarding the control medicine

received, all fields should be filled in.

Store Recevs

MABbL sl Srse 5 Iy Mg
Ligir Mame L Logpn - 15002815 10051 AM

Imipoirt Datails

Import Daks

Sazew Hame

Emirate

Snzen Pharmaci
Impoit Peemit Humbed

Medicine Datadls

Trade Mama -
Prarmaceutical Foaam -
R iret ©BHAGETy

Swengih -
Pack Sirw

Bateh Mo,

Espiry Date

((_\]( )

# | Tenche Hass Pharmacsaticsl Fam Suength _——_—M F&u_jr Eiatch o Expiry Dage | Quantity

coQ@O0©

After filling the required fields click on Add Medicines button and then Import Medicine button. If any

doubt about the entered info please click on the Clear button before clicking on the Import Medicine key.
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You can easily check that what you have entered from imported medicine have been saved through the
Search Store Receive page. Enter the fields you prefer and click Search. If any doubt about the entered

info or to start a new search please click on the Clear button.
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Impot 1D
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Click on Dispense Medicines from the main menu to issue the quantity required by the pharmacy, fill in

all the fields and click Add Medicines button and once done click on Dispense Medicines button. If any
doubt about the entered info click on the Clear button before clicking on the Dispense Medicines key.

Liver Mama

L Trads Blama

Dispense Cetalls
Dhaparnse Date
Store Phaimacial

Diapanes Ta
Lmirate

Pharmacy | Facility
Medicing Detaily
Trada Hama
Pharmaceutical Fesm
Madicina Category
Strength

Pack Sire

[ichs Mo,

Excpiry Date
Availabde Cuanity

Cusnsiny

=

Mlg=icans Dripanie

Lag! Logen | 1500 2005 1951 AN

FRDAT0IE - ioE
Ghran Sand

R

Plarmaceutical Form i h ek St Blalch Ha Exgary Dialé

—

You can simply check what you have dispensed from your store through the Search Medicine Dispense

page. Enter the fields you prefer and click Search. If any doubt about the entered info or to start a new

search please click on the Clear button.
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To know your stock on any specific controlled medication, click on Stock List option from the main menu,
enter in the fields required and click on the Search button. If any doubt about the entered info or to start

a new search please click on the Clear button.

- Fedoal Sore (Fange Faareord Contact s

Madical Store > Stock List

User Hame: Lasd Logn © 19.01-2013 11:51 PR

Trade Name -
Pharmaceutical Form -
Medicine Categany -
Batch Mo,

| search | cler

.]lir Displaying @ to 0 of FRecards W 4 pae |« o & FH £~

# | Trade Name er;:mﬂd' Strength PackSize | BaichiWo. EwpiryDale Cuaniiy
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Any expired controlled medication will appear in the Expired Medicines page. You can search for any
expired controlled medicine in precise by entering the details required and clicking on the Search button.
If any doubt about the entered info or to start a new search please click on the Clear button.

(harge Payword

Madcal Store >> Dxpred Madcones
User Name Last Logn - 1901.2015 1151 PU
Trade Nome b4
Pharmacestical Form .
Medicine Category -
Batch No.
» - 0'.#:)1\9 01000 Recods 4 Pae 1+ o § P -

* Trase Name ;'mnf::aui PxkSge  BakhNo ExryDale  Cuantty
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The Damaged Medicines page is dedicated for any damaged controlled medicine. Fill in the fields and

upload a photo as a proof in order to confirm the incident and then click on the Save button. If any
doubt about the entered info please click on the Clear button before saving.

- Fedical Sore (hange Frswond Conlact s

Damaged Medicines. 56 Mé #

Megical Stors »> Damaoed Medcines

User Mame Last Logn - 1801-313 11:31 PU
Medscing Details
Trade Name '
Pharmacestical Form .
Strength ,
Pack Size .
Batch Mo .
iy Doe
Avaable Quandy
Damaged Quaniy
Damaged Medicine Picture Browsz
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Use the Search Damaged Medicine option in order to view your list of damaged medicine. Enter the

fields required and click on the Search button. If any doubt about the entered info or to start a new
search please click on the Clear button.

Damaged Medcnes  Search Damaged Medcines

Madeal Siorg >> Damaged Medicres

LastLogn 20012015 09:45 AM
Trade Name vl
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As shown, you have an option of changing your password. Click on Change password from the main
menu and you will be transferred to this page. Fill in the needed fields and click Save.

Uses Name - Gholran Sino Last Logn - 20.01.2015 11:51 AM

Don’t forget to Logout once you are done using the system, to avoid any misuse.
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..;.,..xu...,.:l..-,usn g
DUBAI POLICE it 85209

User Name - Ghofran Sino Last Logn * 20.01.2015 11:51 AM

The e-Control Medicre Prescripton will be used 10 track and control the medicines That are ssued by the pharmacies 10 $e patents

Actrities by Administrator - Administrator has nghts 10 access System User List, Create New User Create Pharmacy Create Medical Chine Create Location, Create
Medcne Types, Croate Medcnes, Generate Report by Medicines, Generate Report by Pharmacy, Generate Report by Maedical Cline

Actraties By Medieal Assocate - Search for the Patent file by usng Pabent nformaton If not found create a new Patent fle. Once system shows up ®e patent file,
create he nipbon and 334 Mecines 10 the prescriphon.

Actrates by Pharmacist - Search for the Patent Sle by using Pabent information i patent information found with an active pe 15508 the medicing and change
the status of the prescrgbon. mmmmsnm«mnumwmcwnmawummnm
medcnes and change the status of ssued medicnes

Actrvites by Store - Issue the medicine (o pharmacios and recene e medicnes from authorzed company

S — T
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5. Agent Home page for Pharmacies

This section contains information related to Pharmacies.

Once logged in, this page appears. Use the scroll down under Pharmacy and choose the button as per
your work requirement and you will be directed to another page

Pt %

GBS Bl s pad| S yla V1
2 3415

DUBAI POLICE  ——_ P

Change Password

UserName Khe  Issued Prescriptions '\ Last Login - 19.01-2015 11:54 PM
Imported Medicines
The e-Control Medi Stock List |5 track and control the medicines that are issued by the pharmacies to the patients.
Actraties by Adrirn wm‘ f° s to access System User List. Create New User Create Pharmacy Create Medical Clinic Create Location, Create
Medicine Types, G wm ¢ ort by Medicines, Generate Report by Pharmacy, Generate Report by Medical Clinic

create the Prescription and add-heTinies to the prascription

Actiities by Pharmacist:- Search for the Patient file by using Patient information If patient information found with an active prescaption, issue the medicine and change
the status of the prescaption. Pharmacist ether issues all the medicines in the Prescnption and change the status of Prescnption itself OR issues the available
medicines and change the status of issued medicines

Actmities by Store - Issue the medicine to pharmacies and recemve the medicines from authonzed company

T— T ——

There are six options: Issue Prescription, Issued Prescriptions, Imported Medicines, Stock List, Expired
Medicines and Damaged Medicines.
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Choose Issue Prescription from the main menu to issue medical prescriptions, first you will be asked to

search for the patient by his Emirates ID or Passport number as shown below.

Change Password Contact Us Logout

Pharmacy >> |ssue Prescription

User Name : Last Login - 19-01-2015 11:54 PM

‘ ® Emirates ID! ) Passport Numberl

e o rom s

Emirates ID

Pharmacy Change Password Contact Us

User Name

Last Logen - 20.01-2015 01:13 PM
| © Emirates ID| ® Passport Number

‘Passport
‘Number

|Nationality

This browser does not support Applets
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After finding the patient, a list of prescriptions will be shown for that particular patient, click on the

arrow [ to view the medications. Also, you can click on R view/print full prescription details.

User Mame :

Pharmacy Change Password Contact Us

Patient Name
Mobile Number
Emirates |ID or Passport Number
Birth Date - Age
Gender
Weight
# Prescription Code

Prescription Date Facility Mame

1 0oooozz 19/01/2014 alesha fitness
2 0oooo21 19/01/2015 alesha fitness
T —

Fill all the details then click on Issue Medicine.

User Name :

Pharmacy Change Password Contact Us

Patient Name
Mobile Number
Emirates ID or Passport Number
Birth Date - Age
Gender
Weight

# Prescription Code
1 0000022

Prescription Date
19/01/2015

Facility Mame
alesha fitness

1 Medication
Dosage/Directions for use

Duration (in days)

Logout
Last Login - 19-01-2015 11:54 PM
971507222222
A11111
01/01/2015 -0
Male
60
Doctor Name Issued Status
Alya Pending &
Alya Pending = &
e
Logout
Last Login - 19-01-2015 11:54 P
971507222222
A11111
01/01/2015 -0
Male
60

Doctor Name Issued Status
Alya Pending = &

CD - Tramadol - Capsule - 50 mg
test
2 Days (from 19/01/2015 to 20/01/2015)

rade Mame Pack Size Batch Mo. Mo.of Pills Fudd
v | | | |
2 0000021 19/01/2015 alesha fitness Alya Pending =] &
T — e
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You can simply check what prescriptions you have issued through the Issued Prescriptios page. Enter
the fields you prefer and click Search. If any doubt about the entered info or to start a new search please

click on the Clear button.

Eharmacy >> Issyed Prascogtions
User Name Last Login - 19.01.2015 11:58 PM
Prescription 1D | |
Patient Name i ]
« EmiratesiD . Passporthumber ]
From Date ‘;
To Date i | {
10 v Displaying 1 to 1 of 1 Records 1 L >

1 19/0172015 - 23:57 | 0000022 alesha fitness Issued = @ -

Choose Imported Medicines from the main menu to view/search for all the medicines that have been
imported to your pharmacy. Enter the fields you prefer and click Search. If any doubt about the entered
info or to start a new search please click on the Clear button.

Pharmacy == Imporied Medicines
Usar Mame Last Login - 19-01.2015 11:58 PM
Dispense I
Store Namea
Trade Hame | v
Pharmaceutical Form 'r:
Batch Mo, |
From Date
To Date
w Displaying 1 to 1 of 1 Recoeds 1 O 1 =
1 0000012 | 19012015 UmAlQuwsn | @& -
3012015
T — B
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Choose Stock List from the main menu to view/search for all the medicines in the stock of your
pharmacy. Enter the fields you prefer and click Search. If any doubt about the entered info or to start a
new search please click on the Clear button.

Eharmacy >> Stock List
User Name Last Login = 19.01.2015 11:58 PM
Trade Name : v ]
‘Pharmaceutical Form [ v
;wuo j !
0 v Displaying 1 1o 1 of 1 Records N 4 Page (1 v of 1 PN S

Choose Expired Medicines from the main menu to view/search for all expired medicines in the stock of
your pharmacy. Enter the fields you prefer and click Search. If any doubt about the entered info or to
start a new search please click on the Clear button.

Pharmagy »> Expired Medicnes
Uger Marn Last Legin : 19012015 11:58 PM
Trade Name [ v
Pharmaceutical Form [ v
Medicine Category .
Batch No. |—| |
wov Displaying 0 to 0 of 0 Records M 4 Page « o 0 FoH %
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Choose Damaged Medicines from the main menu to report any damaged medicines. All the fields are
mandatory and make sure to attach a picture of the damaged medicine. If any doubt about the entered
info please click on the Clear button before saving.

{ ’ Dam;gnud Mtﬂli:lﬂis.::: .: .E---:I'. h Damaged Medicmes )

Phasmacy »>> Dam, Iadicin

User Hame Last Login - 194012015 11:58 PM
Medicine Details
Trade Hame "
Pharmaceutical Form "
Strangth v
Pack Size 4
Batch N, "
Expiry Date
Available CGuantity
Damaged Quantity
Damaged Medicine Pictura | chosse Fite | Mo file chosen

CNC

Damaged Modmes Saarch Damunged Mo s
Eharmacy >> Damaged Medicines
Ll Marrsn Last Legn - 202002015 01:13 PM
Trade Narma :I
Pharmaceutbcsl Foom v|
Maodicing Categony [+]
Baanch Mo,
W Driglanang 0 10 0 of Regords i d Page I we af 5 [ kil =

# | Trage Mame |Pharmaceutial| Strength | PackSize | Balch Mo, | Expiry Date | Quantity
Fofm

You can easily search for all damaged medicines after reporting them by clicking on Search Damaged
Medicines button. Enter the fields you prefer and click Search. If any doubt about the entered info or to
start a new search please click on the Clear button.
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As shown, you have an option of changing your password. Click on Change password from the main

menu and you will be transferred to this page. Fill in the needed fields and click Save.

Uses Name - Gholran Sino Last Logn - 20.01.2015 11:51 AM
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Don’t forget to Logout once you are done using the system, to avoid any misuse.

?'-){ -/'. Jf : s .
“})’M Sasill du el S LY

DUBAI POLICE sl

harge Password

User Name Last Logn - 20.01.2015 11:51 AM

The e-Control Medicre Prescripton will be used 10 track and coatrol the medicings that are ssued by the pharmacies 1 e patents

Actrities by Administrator - Administrator has nghts 10 access System User List, Create New User Create Pharmacy, Create Medical Chiree Create Location, Create
Modcne Types, Create Medcnes, Generate Report by Medicines, Generate Report by Pharmacy. Generate Repont by Medical Cline

Actrates By Medieal Assocaate - Search for the Patent fle by usng Pabent nfoematon If not found create a new Patent fle. Once system shows up e patent file,
create the Presciption and add Mecines 10 the prescrphon

Actrates by Pharmacist - Search for the Patent Sle by using Pabent ink 1 i pasant ink found with an active prescription. issue the medicine and change
the status of the prescrpbon. Pharmacest eher ssues 3l the medicnes n he Prescripbon and change the status of Prescnption itself OR ssues the avalable
medcnes and change the status of ssued medcnes

Actrates by Store - [ssue the medicne 10 pharmacios and recene Hhe medicnes from authorzed company.

| — | TTT———
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6. Agent Home page for Doctors.

This section contains information related to Doctors.

Once logged in, this page appears. Choose your work facility from the scroll down and then click on the
button Choose Clinic.

Select Your Current Faclity

You will be then directed to this page. Use the scroll down under Prescription and choose the option as
per your work requirement and you will be directed to another page.
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Last Logn - 15.01.2015 10:56 AM

The e-Control Meaxme Prescnpton will be used 1o track and control the medicines that are issued by the pharmacies to the patents

Actvbes by Admenatrator - Adennistrancs has nghts 1o accoss System User List, Craate New User, Croato Pharmacy Croate Medcal Clese Croate Locaton, Create
Medicine Types, Create Medcines. Generate Repaort by Medicines, Generate Report by Pharmacy, Generate Report by Medical Clink

Activines By Modal Assocsate - Seaech for the Patont filo by using Pasent informason. if not found create a now Patent le. Once sysiom shows up the patent e
<Mh&«ummmwmbuouuw

Actvities by Pharmacat - Search for the Pasect Sle by usng Patient mformation If patent mformation found with an active prescnpbon, issue the medicme and change
the status of the prescripbon. Pharmacest edher ssues all the medcines in the Prescrption and change the status of Prescrpton itsoll OR issues the avalable
medicines and change the status of issued medcnes

Actrvtes by Store - Issue the modicine to pharmacios and recene the medcines from authonzed company

R — | ———————

There are only two options: Create and Search.

Choose Create Prescription from the main menu to create medical prescriptions, first you will be asked
to search for a registered patient by his Emirates ID or Passport number, or register a new patient.

Prescription => Create

User Name - Last Login - 19-01-2015 11:56 PM

(® Emirates ID| () Passport Numher|

Emirates D | Read Data From Emirates ID

e L
Search Patient New Patient

After searching for a registered patient, all prescriptions that have been prescribed by you for that

particular patient will be shown, click on the arrow @ to view the medications. Also, you can click on é
to view/print full prescription details. You can also delete a prescription that has been not issued yet by
clicking on[@.
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Click on New Prescription button to create a new prescription.

User Mame : Last Login - 19-01-2015 11:56 PM
Emirates ID or Passport Number A11111 Nationality BHR
Birth Date 01/01/2015 Patient Name
Start Date(dd/mm/yyyy) | | ‘End Date(dd/mm/yyyy) “
Prescription Status | v
m Clear | New Prescription )
e ——

Displaying 1 to 2 of 2 Records 4 4 page E of 1 [ =

1 0000022 19/01/2015 - 23:57 alesha fitness Issued & -

2 0000021 19/01/2015 - 23:57 alesha fitness Pending [ /{'ﬁ )

T — B

Fill all the fields,

Patient Weight, Patient File Number, Medecine Details and Diagnoses.
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After entering all medicine details, click on Add Medicines, then complete the Diagnosis and click Save

Prescription.

Prescription Details

Patient Details

Prescription Date 2000172015 Patient Hame
Facility Hame alesha fitness Emirates ID or Passport
Number
Emirate Dubai Mobile Number
Doctor Name Alya Birth Date - Age
Mobile Humber 55699994949 Gender
License Title General Practitioner Weight
Patient File Number
Medicine Details
Medicine Group | v
Scientific Name | v
Medicine Category | |
Pharmaceutical Form | v
Strength | v |
Dosage/Directions for use
Duration (in days) r
Add Medicines
Diagnosis
Diagnosis
Allergies(If Any)
Remarks
Save Prescription
I —

A11111

971507222222
01/01/2015 -0

3432424
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You can simply check what prescriptions you have created through the Search Prescriptions page. Enter

the fields you prefer and click Search. If any doubt about the entered info or to start a new search please

click on the Clear button.

Pregcription >> Search

User Name LastLogin ® 19-01-2015 11:56 PM
[Prescription Code '
‘Patient Name
"+ Emiratesid Passportumber
‘Patient File Number N
‘Status v
From Date '
ToDate

‘ 0 v Displaying 0 1o 0 of 0 Records K 4 Page v, of O yoo - ’

As shown, you have an option of changing your password. Click on Change password from the main
menu and you will be transferred to this page. Fill in the needed fields and click Save.

Uses Name Last Logn - 20.01.2015 11:51 AM
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Don’t forget to Logout once you are done using the system, to avoid any misuse.

S\ 4
A i i 9

DUBAI POLICE L s

Rarge Password

User Name Last Logn * 20.01.2015 11:51 AM

The e-Control Medicrne Prescripton will be used 10 track and coatrol the medicings that ar¢ ssued by the pharmacies 1 e patents

Actrities by Administrator - Administrator has nghts 10 access System User List, Create New Usere Create Pharmacy Create Medical Chine Create Location, Create
Medcne Types, Create Medcnes, Generate Report by Medicines, Generate Report by Pharmacy, Generate Repont by Medical Cline

Actrates By Medieal Assocaate - Search for the Patent fle by usng Pabent nfoematon If not found create a new Patent fle. Once system shows up e patent file,
create he Presciipbion and 33d Mecines 10 the prascrphon.

Actriites by Pharmacist - Search for the Patent Sle by using Patent information i pasient information found with an active prescription. issue the medicing and change
the status of the prescrpbon. Pharmacist eher ssues 3l the medicnes n he Prescripbon and change the status of Prescnption itself OR mssues the avalable
medones and change the status of ssued medicnes

Actraites by Store - Issue the medicine 1o pharmacios and recene e medicnes from authorzed company

| — | TTT———
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Common Inquiries.

Pharmacies and Doctors will need to provide an Emirates ID reader, in order to
prescribe and dispense the controlled medicine to the patient.

Regarding Government controlled prescriptions issued to non-locals and prescribed in
private pharmacies, for now those prescriptions will be handled manually and you will
be updated if any changes occur regarding this issue.

Free Controlled Medical Samples won’t be entered in the e-controlled prescription
system. It will be dealt with according to the old procedure which is entering it manually
in MOH controlled registration books.

If the controlled medicine prescribed to the patient was not available, then the
pharmacist should inform the patient to return back to the doctor. Since the doctor has
a 1 hour option access in order to modify what he has prescribed.

If the system went down for any reason, then please contact your related Health
Authority (MOH, SEHA, DHA).
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