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6 Scope of work 

 

 

Service Name اسم الخدمة   # 

 

الصادرة من القطاع الخاص  تصديق الإجازة المرضية
الأكثر من  والهيئات الصحية ومستشفى زايد العسكري

أيام إلى شهر  5  
1 

 2 تصديق الإجازة المرضية أكثر من شهر 
طبي الموجه لخارج الدولةاعتماد التقرير ال   3 

 

 5أقل من  للقطاع الخاص تصديق الإجازات المرضية
 6 أيام

 

الخاص والهيئات من القطاع  اعتماد التقرير الطبي
 7 الصحية



7 Out of scope 

 

 

The below services are out of scope and should be processed manually, since it is transferred to higher 

committee  

Service Name اسم الخدمة   # 
Approval of Application for retirement or medical 
disability لعجز الطبياعتماد طلبات التقاعد أو ا  4 
Attestation of sick leave more than one month 

 5 تصديق الإجازات المرضية أكثر من شهر 

 



8 Business and process objectives and benefits 

 

 

 

 

 

 

Refer to user Management Module 

User may be corporate if the corporate (Employer of the patient) if the corporate is applying to apply for 

the attestation for their employees 

User may be individual if the employee is applying to attest by himself. 

 

8.2.1 Summary  

Service 
Fees AED 

Service Name اسم الخدمة   # 

50 

Attestation of sick leave issued by the 
private sector, health authorities and 
Zayed Military Hospital more than 5 
days to 1 month 

 

الصادرة من القطاع  تصديق الإجازة المرضية
صحية ومستشفى زايد الخاص والهيئات ال

أيام إلى شهر  5الأكثر من  العسكري  
1 

50 Attestation of sick leave more than  
months 2 تصديق الإجازة المرضية أكثر من شهر 

50 
Approval of the medical report 
directed abroad 3 اعتماد التقرير الطبي الموجه لخارج الدولة 

50 
Attestation of sick leave for the private 
sector 5 days or less 6 5 الخاص للقطاع المرضية الإجازات تصديق 



Service 
Fees AED 

Service Name اسم الخدمة   # 
أو أقل أيام   

50 
Approval of the medical report from 
the private sector and health 
authorities 

من القطاع الخاص  اعتماد التقرير الطبي
 والهيئات الصحية

7 



8.2.2 Flow Diagram 

1. Applicant login to MOHAP e-services. 

2. Applicant click on sick leave icon to start the service. 

3. Applicant click on New Application link to open Page ‘New Application for sick Leave Attestation’. 

4. Applicant Select attestation type for services listed in the scope of work section. 

5. Applicant completes the details of the application. 

6.  Applicant save the details by click the save button. 

7. if Application  was not submitted before 

o System set application status to ‘Not Submitted 

o System gives application no. for the saved details. 

8. Applicant attaches the sick leave document and click Attach button. 

9. Applicant submits the application by click ‘submit’ button. 

10. if Application Fees Not paid 

o System set application status to ‘Payment Requested’. 

o Applicant pays the service fees by click on ‘Pay….’ Link or Button. 

o System set Payment status to ‘In Process’ and Pay Button disabled. 

o When Payment processed, system updates payment status to ‘Successful’ or ‘Failed’ 

o If Payment status ‘Failed’ the ‘Pay….’  link or button is enabled and user has to click it to retry 

the payment again. 

11. if Application Fees was paid successfully,  System update application status to ‘Waiting For Auditor 

Approval’ 

12. MOHAP Auditor review the application and approve, send back to applicant or reject the application 

13. Go to step (4) if Application was ‘sent back to applicant ‘for more information required. 

14. Go to step (18) if Application was ‘Rejected’ 

15. If Application was approved System set application status to ‘Approved’ and verification code 

generated. 

16. Applicant may view or print payment receipt. 

17. Applicant prints the attestation report. 

18. Applicant will not be able to do any activity on the application it was rejected or approved. 
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9 Using the system 

 

 
 
 
 
 
 
 
 
 

 

 

Create New Account – Sign Up 

 

 

 

https://smartforms.moh.gov.ae:444/?lang=en


Create New Account – Sign Up 



Create New Account – Sign Up 



 

# User Login 

 

 

  

 

 

 

# Service Select 
 

 

 

https://smartforms.moh.gov.ae:444/?lang=en


 

 
 
  

 



 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 



 

 

 

 

 

 

 



 

 

 
 



 
 

 



 

 

 

 

 



 

 
 
 
 
 
 
 



 

 



 

 

 

 



 

 

 



 

 

 

 



 

















 

 

 
 
 

 

  

  





 

 
 
 











 

 

 
 
 

 

 




