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1 Copyright and Confidentiality

This Document is Created by MOHAP with the understanding that the technical design and

Information contained herein in this document shall not be disclosed to any unrelated person or authority that is

not eligible for MOHAP online services.
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2 Document management & Version Control

2.1 Document History
Version Author Revision Notes
1.0 27-Dec-2017 MOHAP
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3 Executive Summary

This Document is developed by MOHAP IT Department, Dubai.

The MOHAP IT Department Located in Dubai intends to automate and document the business requirements,

processes and activities done by the MOHAP departments.

MOHAP IT Department has a strong and long experience in eservices development.

The MOHAP Customer Happiness Center provide the Attestation of sick leave and medical report services to the

patients

The Attestation is required and acknowledged by government and private facilities.
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4 Definitions & Abbreviations

Item Description
MOHAP Ministry of Health and Prevention, United Arab Emirates, MOHAP is the Service Provider
MOF Ministry of Finance

CH MOHAP Customer Happiness or Customer service

BRD Business Requirement Documents

HAAD Health authority of Abu Dhabi

DHA Dubai Health Authority

Medical Facilities

Hospitals, Medical Centers, Clinics...etc.; which issues sick leaves or medical reports to their

patients

Companion

Patient Companion
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5 Business & System Overview

The MOHAP provide the Attestation of sick leave and medical report services to the patients

The Attestation is required and acknowledged by mainly federal government and some private facilities
5.1 Current situation Overview

o  MOHAPprovide the Attestation service manually for the medical reports and the sick leaves less than 5 days
or more which are issued from any medical facility including those licensed from HAAD , DHA and from
outside UAE.

e Private Medical Facilities licensed by MOHAP uses the MOHAP sick leave attestation system to provide sick
leave attestation certificate to their patients for the leaves less than 5 days.

e Customer visits the customer happiness centers with the original documents, which is reviewed by CH, pay

the attestation fees and get his document stamped.
5.2 The Change

MOHAP is to do the attestation processes needed for the sick leave online starting from request and end with

attestation report —certificate- issuance and print.

The customer applies pays, the got application approved and the attestation certificate becomes available online.
5.3 Document Purpose

The purpose of this document is to guide the end users, how to use the system.
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6 Scope of work

6.1 Entities in the scope:

The customers (the Patients or their working authority) who applies for the attestation of the sick leave or medical

report

MOHAP customer happiness centers staffs that are responsible for reviewing and approving the attestation
6.2 Services in the scope

Services of Sick Leave and medical report attestation include the below

# dasil) aul Service Name
Attestation of sick leave issued by the private sector,

health authorities and Zayed Military Hospital more
) On SSY) (gSuall oy (Ains dpnaall Slisells | than 5 days to 1 month

saldll g Uasll e 8yaball Ay sall SlaY) Gaad

b el o
Y s e )':\gi Lozl HAY) G Attestation of sick leave more than months
v Asall zylad aagal) el ) ol Approval of the medical report directed abroad
5 e Jil Ll g Uil Ziapl ey Gy Attestation of sick leave for the private sector less than
1 ’ 5 days
o

GQlelly paldll g Uadll (o okl )8l slaiel | Approval of the medical report from the private sector
5 y | and health authorities

-
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7 Out of scope

7.1 Entities out the scope

Companion of the patient certificate is out of the scope since it is no longer provided by customer happiness

centers
7.2 Services out of scope

The below services are out of scope and should be processed manually, since it is transferred to higher

committee

. . ot . Approval of Application for retirement or medical
. et . o . . | Attestation of sick leave more than one month
= 268 e S Al Gl G

7.3 Processes out of scope

Submission of applications to other departments as Medical Board, retirement committee or any committee will be

out of the system.
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8 Business and process objectives and benefits

Automation of the provision of sick live attestation services provided by MOHAP customer happiness centers to

the customers this will achieve the below benefits

8.1

Minimize the customer need to visit CH

Print the attestation certificate online

Verification of the attestation certificate

User Login or Sign up Process

Refer to user Management Module

the attestation for their employees

Have register and log of sick leave attestation applications

Search and find any required information easily and fast

User may be individual if the employee is applying to attest by himself.

8.2 Attestation of Sick Leaves and Medical Report Process

User has to be registered through MOHAP user management and has user name and password to login to the

system.

Summary

The below services has the same requirements, interface and work flow

User may be corporate if the corporate (Employer of the patient) if the corporate is applying to apply for

# datdl) andl Service Name Fees AED
Wasdll e 3vaball dca ) 356N | Attestation of sick leave issued by the
Z o 22l 5 > & private sector, health authorities and
\ ) Ay daaall Glisglly (aldl) Zayed Military Hospital more than 5 50
) ) ) days to 1 month
e Al o e Y (Kl
. T .. . . | Attestation of sick leave more than 50
Y e (e ).\S\ 4,).-4).43\ D‘)léy‘ O months
. . . . Approval of the medical report
v All ol ansall LI il aldie) | girected abroad 50
. oy e o . . | Attestation of sick leave for the private
k o palall g Uadll dpa el wlila¥) Gxal | sector 5 days or less =
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. . : Service
# dasil) and Service Name | _ ~ ) o
Jil ol Al
) e Uaal) Jal) @l alae) | Approval of the medical report from
\s = < Ot o the private sector and health 50
dasall ciliglly | authorities
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Flow Diagram
Work Flow Steps

1. Applicant login to MOHAP e-services.

Applicant click on sick leave icon to start the service.

Applicant click on New Application link to open Page ‘New Application for sick Leave Attestation’.
Applicant Select attestation type for services listed in the scope of work section.

Applicant completes the details of the application.

Applicant save the details by click the save button.

N o ok W N

if Application was not submitted before
O System set application status to ‘Not Submitted
O System gives application no. for the saved details.
8. Applicant attaches the sick leave document and click Attach button.
9. Applicant submits the application by click ‘submit’ button.
10. if Application Fees Not paid
System set application status to ‘Payment Requested”.

Applicant pays the service fees by click on ‘Pay...." Link or Button.

O System set Payment status to ‘In Process” and Pay Button disabled.
O When Payment processed, system updates payment status to ‘Successful’ or ‘Failed’
O If Payment status ‘Failed’ the ‘Pay...." link or button is enabled and user has to click it to retry

the payment again.

11. if Application Fees was paid successfully, System update application status to ‘Waiting For Auditor
Approval’

12. MOHAP Auditor review the application and approve, send back to applicant or reject the application

13. Go to step (4) if Application was ‘sent back to applicant for more information required.

14. Go to step (18) if Application was ‘Rejected’

15. If Application was approved System set application status to ‘Approved’ and verification code
generated.

16. Applicant may view or print payment receipt.

17. Applicant prints the attestation report.

18. Applicant will not be able to do any activity on the application it was rejected or approved.
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9 Using the system

9.1 Summary

Create new account and activate it if you don’t have account

Login

Select the ‘Sick leave Attestation for Public’ service

Create new attestation applicantion

Save and edit application information

Submit the application

Pay the Application Fees

Resubmit the application after fulfilling the remarks if it was sent back to you

Print the certificate of Attestation if approved

10. Print VerificationCertificate or show it to any party want to verify the attestation certificate

¥RNAUN AW =

9.2 Create New Account

If you are new (i.e. you don’t have user) you have to Create New Account to be able to access MOHAP e Services.

If you already have an account, skip to Login to the system

# | Create New Account — Sign Up

1 If You are new (i.e. you don’t have user) you have to Create New Account before login
Go to the official website of the Ministry of Health https://smartforms.moh.gov.ae:444/?ang=en
Click ‘Create New Account’ Link

3 | UserName
. Password

2 | Enterall required information to sign up in the signup page
Click Create Account
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* | Create New Account — Sign Up
2 .

> Sign Up

Login Information

User Name *

User Group * Select |E|

Email *

Password *

Werify Password *

User Information

First Name *

Widdle Name

Last Name *

Cell Humber

Address *

Country * Select |E|

City Select |E|

Area Select IZI

Identity * Select IEI

Attachment Mo file selected.

Two Factor L If vou need to have additional security at login, than enable thiz option

Authentication

Word Verification: *

N Click Here Create New Account Cancel
——
3 | After Completion of the registration steps, the following alert will show to confirm that the records saved
successfully and an Email has been sent for activation.
3 | Signup
Record Saved Successfully and Email has been sent to User For Activation
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Create New Account — Sign Up

4 Click on the link in activation E-mail to activate the account

Account Activation

K2 Development Team

To:

Please open below url to activate your account in system
http://dxbmohk21:100/ActivateUser.aspx?Guid=e1a9253f-e7ec-44a5-9d66-d76b61d371
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9.3 Login to the system

# User Login
Go to the official website of the Ministry of Health https://smartforms.moh.gov.ae:444/?lang=en

1
Enter User Name, Password and Click Login Button

1. Enter the Username
2. Enter the Password
3. Clickin “Login”

i & User Name
Password

1
~
“\2_./
BEZW 2
Windows User Login
Create New Account
Forgot Password
Forgot User Mame

9.4 Service Select

#  Service Select

1 Select the service ‘Sick Leave Attestation For Public’

':'- Sick Leave Attestation For
Public
Sick Leave Attestation For Public
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9.5 Create New Application

9.4.1 Create New Application

At the work space page click on ‘Create New Application” button to open the ‘New Application page’

1. Create new attestation applicantion
2. Save and edit application information
3. Submit or resubmit the application

Click here to create new

Applicant Workspace applicafion for sick leave or

Medical Report Atestation
Applications List '<\
\
Search Filters:
Application 1d {Overrides all other filters): ‘ ‘ Application Status: | ‘ v ‘
Fom Datet  11/24/2017 B ToDate: | 12/24/2017 5]
Selacted F\\tar:‘Defau\t |v‘ Quick Search: |AH fields ‘v H |
Application 1d ‘ Status | Document [ssue Date ‘ Number of Days ‘ Patient Name En Patient Name Ar | Last Updated On View Details | Activity ‘

No items to display.

LR PageDI.

Application History i é\"

Selactzd Filtzr: Default

-

Quick Search: |Al fields

Application Id ‘Actu:m Perfarmed | lotes Adion On

No items to display.

L PageDlr
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9.5.1  Application Form Page Applciation Form Page

ApplicationForm Page can be used by the patient or the patient employer to
4. Create new attestation applicantion
5. Save and edit application information
6. Submit or resubmit the application

Theis page is opened when you click in Create New Application Burtton from you work space page
This Page is divided into sections which you have to go through it in order as below

1. Patient Information

2. Save the Patient Information

3. Patient Attachment Section

4. Patient Documents

5. Patient Attachment Viewer

6. Application Information

7. Medical Facility information

8. Save the Aplication Details

9. Application Attachment Section
10. Application Documents

11. Application Attachment Viewer
12. Action Section

(S
e
iy )
TS| UNITED ARAB EMIRATES

b W‘ MINISTRY OF HEALTH & PREVENTION
AN
ol A

Application Form
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Applciation Form Page

9.5.2 Patient Information — New Patient

1 Patint information section is used to:

select the patient if his details was registerd before through another application

Enter patient details first time

Select the employer that the patient working for, if the employer not exist select others and enter the employer
name.

Complete the patient information

Click on save button to save the informramtion

| Patient Information |

Patient Id 0 | s
Working For Authority Other
| Bd
Patient Mame En Fatient Mame Ar
| I |
Fatient Emirates Id Fatient Bayanati No
| I |
Patient Unified No Fatient Mobile
| I |
Patient Email
| |

Save Cancel
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953  Patient Information — Registered Patient Applciation Form Page

OR 1. In Patint information section
If the patient details was registerd before through another application created by the same user:

2. Click on the search icon (i.e. the magnifier glass) to select the patient = the search window opens.

3. Enter any part of the patient name to filter the patients or leave blank to display all patients.

4. Press enter or click on search icon (the magnifier glass) = the list wiil be populated with the patients.

5. Select the patient and pres enter or doble click on the select patient name from the list = the petient

details are populated over the Patient information section.
6. You may update any of patient information and press save button to save the changes.
| Patient Information 1 _
. — Authority Other
Find: ” 3 4 |}J| o
Results: | Display Name . -
Patient Name Ar
1111-11111 |1 Jua g |
AAA_AAR Fatient Bayanati Mo
1
Tarek Gamal 1-1 Ju= G4k 5 | |
_ — Patient Mobile
tareks-35 \0504822032 |
test patient 01-test patient (
Test Patient 02-Test Patient
N 1 PEQE .4
ﬁ e Save Cancel
6 Ok Cancel
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9.5.4  Patient Attachment Section Applciation Form Page

Patient Attachment Section is used to:
Select and Add the Identities of the Patient from your device to the applications

The steps from 1 to 5 are repeated until all required documents attached and listed in the Patient Documents List (No.
6 in the figure)

1. Click on the drop down list to select the documen type = Document types listed

2. Select the document type

3. Click on the link ‘Click here to attach the file’ > dialog box opens, select the the file from your device, click
—the file name displayed

4. Fill aany remarks for the attached file if needed

5. Click ‘Attach document’ button = The document is added to the application and listed in the Patient
documents list.

6. Patient Documents section lists all the attached documents

| Patient Attachment Section

| A

Emirates 1D 2
Employee ID
Family Book

FPaszsport Copy

Remarks

<&

Attach Documnet 5
\'“‘-._/

Patient Documents

Selected Filter: | Default - Quick Search: | All fields | =

Document Type En Remarks Last Action Date

Mo items to display.

S _6_._/'

- N PEQEF
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9.5.5 Patient Documents Section Applciation Form Page

Patient Document Section lists the Patient Identities documents Attached to the application
To view or download the document at your device follow the below step
1. Double click on any document in the list 2 The document downlad link in the Patient Attachment Viewer
2. Click on the filee name at the ‘Patient Attachment viewer’ = Dialog box appear to open or save the document
at your device
3. Click OK button = the document opens

Patient Documents

Selected Filter: | Default | - | Quick Search: | All fields | - | |

Document Type En Last Action Date

Employee ID 12-Dec-2017 10:27:33

Emirates ID \\1_/ You have chosen to open: 26-Dec-2017 12:50:45
5e07ab23-8ece-463b-99e6-4e42b986154e.j

Employee ID =) € P9 26-Dec-2017 12:51:41
which is: JPEG Image (5.8 KB)

Family Book from: https://smartformsstg.moh.gov.ae:dd6 26-Dec-2017 12:52:22

Passport Copy What should Firefox do with this file? 26-Dec-2017 12:52:43

“ 4 Page[ 1» © Open with | Windows Photo Viewer (default) -

Patient Attachment Viewer () Save File

[] Do this automatically for files like this from now on.
File Type blue.jpg

2
Icon  (JPEG Imagei\“'-—/

‘\_3..-/'{ oK H Cancel]

Application Information

9.5.6 Patient Documents Viewr Applciation Form Page

Described at the Patient Document Section

Patient Attachment Viewer

éFiIe Type blue.jpg
i Icon  (IPEG Image)

Application Information
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9.5.7  Application Information Applciation Form Page

Application Information Displays the Sick leave or Medical report information

1. Select Document Type (Medical Reprots or Sick Leave)

Select Attestation Type corresponidg to the attestation type

Enter Document issue date as the date of issuing the Medical Report or Sick leave from the medical facility
Document Referance No. of the Medical Facility

Enter or select the leave start date if applicable

Enter or select the leave start date if applicable

Number of days is calculated automatically

N oV AW

| Application Information

Application Id0

Document Type Attestation Type
| b= =
Medical Report-iaa s Attestation of sick leave for the private sector 5 days or less-8 5 A0 § el sl Lo jall ijlayl el
Sick Leave-ixa i Zijayl Attestation of sick leave issued by the private sector, health authorities and Zayed Military Hospital more than S da...
Attestation of sick leave more than 1 month-2 oo 80 Ges a3y g

Approve of the medical report directed abroad-2s2 gis & sl 2R e @0 Sssy

Approve of the medical report from the private sector and health authorities-Sasall ity el U0l e 6l g gl s

Document Issue Date Document Reference
Leave Start Date Leave End Date

Numberof Days
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9.5.8 Medical Facility Information

Applciation Form Page

information from the document

Medical Facility Information section collects the details of the facility which issued the document and the medical

Select other from the drop down list and enter the description if the item you want to select is not available in the drop

down list
Medical Facility Type Country
| Government-Government | - | |United Arab Emirates-tistd 3g =0 2 | - |

Government-Government
Outside UAE-Outside UAE

Frivate Sector-Frivate Sector

Licensing Authority

DHA - 2 dacal il

HAAD- ol gt Sl g

Ministry of Foreign Affairs-4ea 55

Ministry of Health and Prevention-acad 208, Sa el 345

| Abu Dhabi

Ministry of Interior-34500 5,

| -

Licenzing Authority

Ministry of Presidential Affairs=i=s 0 qa8S 3000
Other-g Al

[ HAAD- o 5 Zaall T

B

Zayed Militaries Hospital-g el 5 A2
Medical Facility Mame En Medical Facility Name Ar
|AI Mafrag Hospital | |._'ui‘“ it LA |
Specialty Specialty Other
[ Other-_ai |=| |EnT |
-1.000000000
Doctor Doctor Other
| Cther-_al | - | |Tcrr11,,-r |
-1.000000000
Medical Title Medical Title Other
| Other- &1 | - | |Cunsultant |

-1.000000000

Diagnosis

Cold and flue

| Application Attachment Section

9.5.9

Save the Application Details

Applciation Form Page

Save the application details to be able to add the application attachments

Save Submit
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9.5.10 Application Attachment Section Applciation Form Page

Application Attachment Section is used to:
Select and Add the Document to be attaested of the Patient from your device to the applications

The steps from 1to 5 are repeated until all required documents attached and listed in the Patient Documents List (No.
6 in the figure)

1. Click on the drop down list to select the documen type = Document types listed

2. Select the document type

3. Click on the link ‘Click here to attach the file’ > dialog box opens, select the the file from your device, click
—>the file name displayed

4. Fillany remarks for the attached file if needed

5. Click ‘Attach document’ button = The document is added to the application and listed in the Patient
documents list.

6. Application Documents section lists all the attached documents

Application Attachment Section

-

Medical Report-3al

Sick Leave-fzs 4 ey

Remarks

<

Attach Documnet 5
\\"'-._/

Application Documents

Selected Filter: | Default - Quick Search: |All fields | =

Leave Attachment Id Document Type En | Remarks Last Action Date

Mo items to display.

™ 9 PEQEF

l"“-._B_rx'
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Applciation Form Page

9.5.11 Application Documents Section

Application Document Section lists the Documents to be Attested Attached to the application

To view or download the document at your device follow the below step
1. Double click on any document in the list 2 The document downlad link in the Patient Attachment Viewer
2. Click on the filee name at the ‘Patient Attachment viewer’ = Dialog box appear to open or save the document at

your device
3. Click OK button = the document opens

Application Documents

Selected Filter: | Default - Quick Search: |all fields | =
Leave Attachment Id Document Type En Remarks Last Action Date
7 Sick Leave 1111 12/26/2017

4 + F’Elger

Application Attachment Viewer

.......................................................................................................
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9.5.12  Submit the Application Applciation Form Page

Cilck Submit Button to submit the application

—> Confirmation message ‘You wil not be able to edit the application after submission’

-> Confirmation message ‘Application Submitted, Click OK to continue’

—>System navigates to the work space and application status becomes ‘Payment Requested’

> Next steps is to click on the payment link to pay the application fees

- The Application Status Changes to ‘Awaiting Auditor Approval’

- MOHAP Auditor review the application and approve it or send it back to you or reject and close it.

-> if MOHAP Auditor Approved the application and approve it or send it back to you or reject and close it.

Application Submitted

Your application has been submitted with
reference # SLA-00032.
Click OK te continue.

Save Submit e
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9.6 Payment

Pay the Application Fees

WorkSpace Page

1. Go the Applicant workspace Page
2. Select the Application
3. Click on the Pay Application Fees Link = you will be transferred to the payment gateway
4. After Payment the Application status will be ‘Awaiting Auditor Approval’ > MOHAP Have to take
Action
5. If MOHAP Approves = Status will be approved = you can view the application and press button print
to print the ceritficate of attestation.
6. If MOHAP Sent the Application back = Status will be Sent Back to Applicant = you view the application
and MOHAP Remarks, Fix it and resubmit the application.
1
Applicant Workspace)
Applications List
Search Filters: ‘ Create New Application |
Application Id (Overrides all other filters): | | application Status: l:lz‘
From Date: [11/26/2017 = ToDate: [12/26/2017  |[5]
Selected Filter: | Default | - | Quick Search: |AII fieldsl - | |
[#%]
Application Id | Status | Number of Days | Patient Name En View Details \L / Activity
~
E-LA-OOOSZ >~_2_/ Payment Requested 2 Tarek Gamal 1 ew Details F
SLA-00015 Payment Retry Requested 2 Patient 01 Ceta Pay Application Fee
SLA-00026 Approved 2 Test Patient 02
SLA-00023 Waiting for Auditor Approval 26 Test Fatient 02 ew Details
SLA-00031 Rejected 2 ABA ew Details
SLA-00027 Approved 1 Test Patient 02 ew Details
SLA-00030 Waiting for Auditor Approval g Tarek Gamal 1 ew Details
SLA-DO022 Waiting for Auditor Approval 2 AAL ew Details
SLA-00020 Not Submitted 1 Patient 01 Edit Applicatio
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Applicant Workspace

Applications List

Create New Application

Search Filters:

Application 1d (Owerrides all other filters): |32

| Application Status: | | vl
From Date: |11/27/2017  [[%=] To Date: |12/27/2017 =
Search
Selected Filter:| Default ‘| Quick Search: | Al fields v
Application 1d | Status

| Document Issue Date | Number of Days | Patient Name En

SLA-00032 ( Waiting for Auditor &pproval ) 13-Dec-2017 2 Tarek Gamal 1
“4 +« Page g

after payment success

-~ =
{Jpplication History

Selected Filter: | Default

/Quic:k Search: | Al fields =]

Application Id |Actiur1 Performed

MNotes Action On
| —
{ELA-UUUSE Payment Completed Payment was successful. 27-Dec-2017 12:58:38 )
SLA-00032

Pay Application Fee  Attempted to pay application fee. 27-Dec-2017 12:36:26

SLA-00032

- 4 PEQEI:

Application submitted Application has been submitted. 26-Dec-2017 09:07:42
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Applciation Form Page

Payment Gateway Process

1. Select Payment Method (eDirham Cards, Non eDirham Cards, eD-Wallet)

. Select the Card Type (Matster,Visaa)
7. Click on the Pay Application Fees Link = you will be transferred to the payment gateway

£ edirham

Payment Methods Types
Please select one of the payment methods

S eSS

4 e

B TELR L O
i

(©) praate Lavel Magnetic Stripe Card () raze Lave) Crip B2220 Cana

O

B I N
eVoucher

<O eD-Voucher

Verifiedby  MasterCard.
VISA SecureCode
learn more learn more
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£3

e-Service Inquiry Confirmation

cUgfiSII @yl
e-dirham

e-Service English Name

e-Service Arabic Name

service(3 AED price)serv...

a3y 3) anas-{pd s 3) aoas...

e-Service Fees AED 0.00
Price AED 3.00
Merchant Fees AED 0.00
e-Dirham Fees AED 3.15
Amount to be paid AED 6.15

1 ‘ Confirm ] Cancel

Verifiedby — MasterCard. (5 _
VISA SecureCode 7 Trustwave
Trusted Commerce

M M Click to Validate

Payment Details

Payment Information

Order DateTime

Co-branded VISA Card Payment

CUg/SII @amyall
e-dirham

£3

Entity Mame MoH - PMR.

Order Unique Mumber 1514386729251 Logo
Amount AED 6,15 Mot
Description service(3 AED price)sery... Awailable
e-Dirham Service Pay-Web

20171227 12:44:50 FM

£3

Verified by MasterCard.
VISA SecureCode
learn more learn more

Card Number 1 _~ [a588609901004325 |
Pass Code [TTTTTTTY =
2 | |
Submit Cancel
* Required
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Payment Details

Payment Information
Entity Name

Order Unigue Number
Amount

Description

e-Dirham Service

Order Date/Time

Confirm External Card Payment Data
Card Number

Pass Code

£3

UGSl oyl
e-dirham

MoH - PMR.

1514386729251 LOQO
AED .15 Mot
service(3 AED price)serv... Losailable
Pay-Web

2017/12{27 12:44:50 PM

£3

4588609901004325

Cancel

Ll .{_ Confirm I Edit

Verifiedby  MasterCard, (S z
VISA SecureCode 7 Trustwave
Trusted Commerce:

M M Click to Validate

Payment Details

Payment Information
Entity Name

Order Unique Mumber
Amount

Description

e-Dirham Service

Order DateTime

cugiSIll @yl
e-dirham

£3

MoH - PMR.
1514386729251

Lago
AED 6.15 Not
service(3 AED price)serv. .. Lwsailable
Pay-Web

2017/12/27 12:44:50 PM

Ghis page will be automatically

submitted if the [CONTINUE] button is not clicked within [15] seconds)

Receipt ID
Status Code
Status Message

170000775219
0000
Transaction was processed successfully.

Continue Save Print
Verifiedby ~ MasterCard. (5 :
VISA SecureCode | "A Irustwave
Trusted Commerge:
M M Click to Vialidate
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UNITED ARAB EMIRATES Bl A yal | S jla )
MINISTRY OF HEALTH A s a iy

Transaction saved successfully. Please print this page for future reference.

Transaction Id :

111111122002007

Service Provider :

Ministry of Health

Payment Result :
Transaction was processed successfully.

Receipt Id :
170000775218

Date :
27-DEC-2017 12:45 PM

Payment Id :
1514388725251

Service 1

eService Description :
Attestation

Click OK to return to the
sick leave work space

eService Fee :

3.00 (AED)

eService Owner Fee :

0.00 (AED)

Service Total Amount :
2 [AED)

elirham Fee :
315 (AED)

Click Print to print the
payment receipt

Copyright © 2014, Ministry of Health. All rights reserved.
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Applicant Workspace

Applications List

Application 1d (Owerrides all other filters): |32

Create New Application

Search Filters:

| Application Status: | | vl
From Date: |11/27/2017  [[%=] To Date: |12/27/2017 =
Search
Selected Filter:| Default ‘| Quick Search: | Al fields v
Application 1d | Status

| Document Issue Date | Number of Days | Patient Name En

SLA-00032

{ Waiting for Auditor &pproval ) 13-Dec-2017 2 Tarek Gamal 1

“4 +« Page g

after payment success

-~ =
{Jpplication History
Selected FiIter:|DefauIt /Quic:k Search: | All field: | - |
Application Id |Actiur1 Performed MNotes Action On
| —
{ELA-UUUSE

Payment Completed Payment was successful. 27-Dec-2017 12:58:38 )

SLA-00032

SLA-00032

Pay Application Fee  Attempted to pay application fee. 27-Dec-2017 12:36:26

Application submitted Application has been submitted. 26-Dec-2017 09:07:42

- 4 PEQEI:
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9.7 Print the Attestation Certificate or resubmit the Application

Pay the Application Fees WorkSpace Page

Go the Applicant workspace Page

Select the Application

Click on the View Details Link = Application Details Pageopens
4. Click Print the PDF

1 Applicant Workspace

W=

Applications List

Search Filters:

Application 1d (Owerrides all other filters): |26

From Date: |11/27/20

Selected Filter: | Default | -

Application Id |5tatu5 ‘ [

SLA-00026 QppraveD (,— Deta J

6 | Application Information
Application 1d: SLA-00026 Application Status: Approved
Document Type: Sick Leave Attestation Type: Attestation of sick |
Document Issue Date: 04-Dec-2017 Document Reference: 22222222222
Leave Start Date: 06-Dec-2017 Leave End Date: 08-Dec-2017

o _

Medical Facility Information

Medical Facility Type: i AN UNITED ARAB EMIRATES Country: United Arab Emirates
J

District: I%@"‘gii MINISTRY OF HEALTH & PREVENTION

Licensing Authority: DHA e P s

Medical Facility Name En: test26 Medical Facility Name Ar:
Specialty: Other Specialty Other: Specialty
Doctor: Other Docter Other: Doctor

Medical Title: Other Medical Title Other: NA

Diagnosis: Diagnosis . )
Application Form

| Payment Log

| Application Log

| certificate

Ll Brint to PDF ' File Type Sic:kLE.avEPuhliﬂhEAtEDfS—390h—4cDB—aaQE—b42a4b5713c:b.pdf ‘ 2
Icon  (PDF File)

9.8 Verification of the Attestation Certificate

Verification can be done without user name or password through MOHAP Web Site
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