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Chapter 1: Overview of Online PTO System (OPTO)

» Authority

Building and Const

This is the new Online Permit to Operate (PTO) System.
After you login,please use the series of the functions
available to you to apply for the PTO.

S/N Item Description

1 Owner Login Credentials Access to OPTO functions (Owner)

2 Help for failure to login Allows Owners to self-help for access to OPTO
(register new account or reset password)

3 Contractor/Authorised Examiner Login Credentials | Access to OPTO functions
(Contractor/Authorised Examiner)
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Building and Construction »Authori!y

tegrity + Service + Excellence

Online Permit to Operate System

& MANAGEMENT CORPN STRATA TITLE PLAN NO 9998

° Lift

PTO System

Applications

3

New / Recommissioning

0

Renewal

Status of Pending Applications

New / Recommissioning

?

O

G LogOut

° Escalator

PTO System

Applications

-
0 -
-

New / Recommissioning

’

Renewal

Status Of Pending Applications

New / Recommissioning

Renewal

Owner (Not submitted yet)

Pending Contractor

Owner (Pending Payment) 0

OverDue (Lodgements)

? ?ingapore Government
n
C

ontact Info | Feedback | Sitemap

Privacy Statement | Terms of use,
Copyright © 2017by Building & Construction Authority, Government of Singapore.
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S/N Item Description

4 Lift PTO System Access to PTO module for Lift PTO applications

5 Escalator PTO System Access to PTO module for Escalator PTO
applications

6 Overview of outstanding PTO applications Monitor of current PTO applications not yet
approved

7 Status of Pending PTO applications (New) Monitor of current PTO applications (New)

8 Status of Pending PTO applications (Renewal) Monitor of current PTO applications (Renewal)

S Singapore Government
Building and Construction »Authnmy ?’ :meg»mvp» Service + Excellence

pe s afe, igh quolity sustinabic

Online Permit to Operate System

2 MANAGEMENT CORPN STRATA TITLE PLAN NO 9998 © LogOut

Lift Application A overview @& AoplyPTO v 1i# Records v B ~otices v & Account v

9 @ @ ift(s) D enew rmit To Operate (Not Submitted)

Select Month

November ¥
Q No Data Found

Lift(s) Due for Renewal of Permit To Operate (Submitted)

Select Application Stage w E
Gy No Data Found

Application for Permit to Operate Overdue

No Data Found

S/N | Item Description
9 Banner function (Overview) Link to lift and escalator PTO application
overview page

10 Banner function (Apply PTO) Functions related to PTO application:
a) New/Re-commissioning application
b) Renewal
c) Make Payment

11 Banner function (Lift Records) Functions related to lift PTO records:

a) View lift records
b) Update ownership of lift to BCA
c) Notify change in maintenance

contractor
12 Banner function (Notices) Links to a depository of letters received from
BCA/PTO
13 Banner function (Account) Functions related to user account:

a) Change owner details
b) Change account password

14 Filter function (by month) Sort out the PTOs due for renewal by month
(forward 3 months)
15 Filter function (by applicable stage) Sort out the PTOs submitted for renewal by

approval stage
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Chapter 2: Application for new Permit to Operate (PTO)

2.1 PTO application for new lift or re-commissioning of lift

2.1.1 Follow the link https://eservices.bca.gov.sg/Onlinepto/ to the Online Permit to Operate System (OPTO) to

apply for your PTO.

2.1.2  Login using the account username and password that BCA assigned to you. You will be redirected to the

OPTO dashboard.

Building and Construction »’Authomy

Lafe high quabty 1ustainabic

? Singapore Government
ity * ce + Ex e

Online Permit to Operate System

New Announcement
Please be reminded that ev

uner of an escalator must Owner Login

btain a Permit-to-Ope before allo

lescalator to be operated for use. To allow

obtain PTO will be carried outin p

Please refer to the

rcular at the follow blink C

ime to apply and obtain the PTO, the requirement to u

Quick Links
Payment Inquiry

Not Registered?
Forgot Password?

Singapore Personal Access

Singlass

Singapore Corp:

Corjlass

This is the new Online Permit to Operate (PTO) System.
After you login,please use the series of the functions
available to you to apply for the PTO.

Permit to Operate matters
Mr Koh Ngiak Kwang - 68044301 / Mr Nazaruddin Bin Awang

ating to lift or escalator

alator@bca.gov.sg

Notes:

If an account username/password was not assigned to you, you can use the “Register here” function to register

for a new account.

If you have forgotten your password, you can retrieve the password by using the “Reset here” function.
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https://eservices.bca.gov.sg/Onlinepto/

2.1.3 Click on the “Lift PTO System icon”.

)

o Lift @ Escalator
PTO System PTO System

Applications : Applications
- -_—
; ; ‘
New / Recommissioning New / Recommissioning

i

Renewal

2.1.4 Click “New/Re-commissioning Application” function from the “Apply PTO” banner tab.

Contact Info | Feedback | Sitemap

Building and Construction »Aulhority ’ %trggfyogfﬁgviingmfgt

Fape + sate. high quality. sustainable i

Online Permit to Operate System

3 MANAGEMENT CORPN STRATA TITLE PLAN NO 9998 (2 Log Out
Lift Application A overview | Lift Records v B Notices v 2 Account

New/Recommissioning Application fermit To O pefate (N ot Su bm |tted)

Renewal

Make Payment

Select Month N —

No Data Found

2.1.5 Click on “New Lift” to start the submission.

Building and Construction » Authority ? ?J':Sf’t’ °2‘Ef§?"$§"ﬂ?’l‘

Jpe 2+ vafle. high quality sustainable o1 Contact Info | Feedback | Sitemap

Online Permit to Operate System

A MANAGEMENT CORPN STRATA TITLE PLAN NO 9998 C* LogOut

Lift Application A overview @ ApplyPTO ™ Lift Records v B Notices ~ 2 Account ~

Click To Apply For Permit To Operatg |

New Lift(s) Application
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2.1.6 Select the Project Reference Number on the drop down list and click on “Add Building” to add the details of
the building. (a pop-up window will appear for you to fill up the building information)

Lift Application i B G ApplyPTO v Lift Records v B notices 2 Account +

Lift Application for Permit to Operate

Note: This form may take you 5 minutes to fill up. All fields are to be filled up unless stated otherwise.

(You may enter more than one building details (if any| under the same Project Reference Number)

1) BCA Project Reference Number | 99985 v

2) Building Details Add Building

Section B - Assign Escalator Service Contractor and Authorised Examiner
Lift Service Contractor
(For Annual Testing)
Lift Service Contractor

4] = \ T
(For Maintenance)

Note: Please select the same service contractor as indicated in item 4 if the Service Contractor{For Maintenance) also provides services for Annual Testing.

5) Authorised Examiner r

Section C - Declaration

|/We confirm that |/We have engaged the registered Lift service contractor to examine, inspect and test the Lift(s) stated in the above addresses in accordance with the requirements under the Building
Maintenance and Strata Management (Lift, Escalator and Building Maintenance) Regulations 2016.

|/We confirm that |/We have engaged the registered Lift testing contractor to maintain the Escalator(s) stated in the above addresses in accordance with the requirements under the Building Maintenance
and Strata Management (Lift, Escalator and Building Maintenance) Regulations 2016.

|/We confirm that |/We have engaged the registered Autherised Examiner to examine, witness the examination.inspection and test the Lift(s) stated in the above addresses in accordance with the
requirements under the Building Maintenance and Strata Management (Lift, Escalator and Building Maintenance) Regulations 2016.

Owner Name:
Date: 02/11/2017

Notes:

If an account username/password was not assigned to you, you can use the “Register here” function to register
for a new account.

If you have forgotten your password, you can retrieve the password by using the “Reset here” function.

2.1.7 Input the details of the address of the lift. You can add more addresses if needed after you have clicked on
the “Save Building” button.

2.1.8 After you are done, click on the Red E button on the top right corner of this pop-pop window to go back to

the previous page.
(the building information will be added to the listing)
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Building Details

House/Block Number * 12

Road Name

(as approved by Inland Revenue Authority of Singapore) * ADMIRALTY ROAD

Name of Building
(if any)

Number of Lifts *

Building One

10

[
l
Postal Code ™ [
[
[
[

Development Type ™ Commercial

Save Building

2.1.9 Select the Lift Service Contractor (For Annual Testing), Lift Service Contractor (For Maintenance) and
Authorised Examiner from the drop down listing below.

Section A - Particulars of Building
(¥ou may enter mere than one building details (if any) under the same Project Reference Number)

1] BCA Project Reference Number 99985 "

2]  Building Details Add Building
Road Name House/Block No Postal Code Building Name Lifts Count Development Type
ADMIRALTY ROAD 12 123456 Building One Lo ICommercial Delete
|ADMIRALTY ROAD | 123457 Building Twe [0 |commercial |Delete |

Section B - Assign Escalator Service Contractor and Authorised Examiner

g LiftService Contractor .
[For Annual Testing)
4 LiftService Contractor .

[For Maintenance)
Note: Please select the same service contractor as indicated in item 4 if the Service Contractor{For Maintenance) also provides services for Annual Testing.

5] Authorised Examiner v

Section C - Declaration

1/We confirm that |/We have engaged the registered Lift service contractor to examine, inspect and test the Lift{s) stated in the above addresses in accordance with the requirements under the Building
Maintenance and Strata Management (Lift, Escalatar and Building Maintenance] Regulations 2016.

1/We confirm that |/We have engaged the registered Lift testing contractor to maintain the Escalator(s) stated in the above addresses in accordance with the requirements under the Building Maintenance
and Strata Management (Lift, Escalator and Building Maintenance) Regulations 2016,

|/We confirm that |/We have engaged th: d Authorised Examiner tc ine, witness the sxamination,inspection and test the Lift(s) stated in the above addresses in accordance with the
requirements under the Building Maintenance and Strata Management (Lift, Escalator and Building Maintenance) Regulations 2016,

Owner Name:
Date: 02/11/2017
Notes:

If your lift service contractor conducts the annual testing and maintains/service your lifts, please select the
lift service contractor for both fields.

If you have not engaged the Authorised Examiner, you can leave the field empty. However, your lift service
contractor will need to input the Authorised Examiner at their OPTO page for the PTO applications to
proceed.

2.1.10 Click on the preview button above and verify all information are in-order.
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2.1.11 Click “Submit” to confirm the submission after verifying the details. Click “Edit” to edit the information if

necessary.

Note: This form may take you 5 minutes to fill up. All fields are to be filled up unless stated otherwise.

Section A- Particulars of Building
[Vou may enter more than one building details (if any) under the same Project Reference Number)

1) BCA Project Reference Number 99985 M

2) Building Details

Road Name House/Block No stal Code Building Name Development Type
ADMIRALTY ROAD 12 123456 Building One [Commercial Delete
|ADMIRALTY ROAD 14 |123457 [Building Twe [0 [commercial [Detete

Section B - Assign Escalator Service Contractor and Authorised Examiner
4 UfeService Contractor ‘ o
{For Annual Testing) BCA TEST CONTRACTOR (Maintenance)
ift Service Co
4 LfeService Contractor BCA TEST CONTRACTOR (Testing) v

(For Maintenance)
Note: Please select the same service contractor as indicated in item 4 if the Service Contractor{For Maintenance) aiso provides services for Annual Testing.

5] Authorised Examiner BCATEST AE N

Section C - Declaration

|/We confirm that |/We have engaged the registered Lift service contractor BCATEST CONTRACTOR (Maintenance) to examine, inspect and test the Lifils) stated in the above addresses in accordance with the
requirements under the Building Maintenance and Strata Management (Lift, Escalator and Building Maintenance) Regulations 2016,

|/We confirm that |/We have engaged the registered Lift testing contractor BCA TEST CONTRACTOR (Testing) to maintain the Escalator(s) stated in the above addresses in accordance with the requirements
under the Building Maintenance and Strata Management {Lift, Escalator and Building Maintenance] Regulations 2016.

|/We confirm that |/We have engaged the registered Authorised Examiner to examine, witness the examination,inspection and test the Lift(s) stated in the above addressesin accordance with the
requirements under the Building Maintenance and Strata Management (Lift, Escalator and Building Maintenance) Regulations 2016,

Owner Mame:
Date: 02/11/2017

Notes:
application.

Proceed to Chapter 3: Make Payment for more information.

For application to continue, applicable PTO fees need to be paid before the contractors can continue with the

2.1.12 If you wish to pay for the PTO fee immediately, click on the “Next” button to continue to the payment page.

Lift Application {iEremisy & ApplyPTO * = vift Records v Notices v L Account v

Click To Apply For Permit To Operate Or

New Lift(s) Application

Select Application Stage ALL .

File Ref. Bi Block | Road Name Noof | Development | Sul n rvice Contractor ice Contractor Payment Payment
No. Name No ifts Type Type (Maintenance) (Testing) Status

Application Stage

20488 BAL-2017- TestBCA 11 JUPITER 5 Commercial MNew Lift BCATEST CONTRACTCR BCATEST e-Payment Pending Cwner (Pending

01191 ROAD (Testing) CONTRACTOR (Testing) Payment)

42106 BAL-2017- Building 12 ADMIRALTY 10 Commercial MNew Lift BCATEST CONTRACTCR BCATEST e-Payment Pending Cwner (Pending
01255 One ROAD (Maintenance) CONTRACTOR (Testing) Payment)

42107 BAL-2017- Building 14 ADMIRALTY 10 Commercial MNew Lift BCATEST CONTRACTCR BCATEST e-Payment Pending Cwner (Pending
01256 Two ROAD (Maintenance) CONTRACTOR (Testing) Payment)

2.1.13 Refer to Chapter 3: Make Payment.
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2.2 Renewal of PTOs for existing lift

2.2.1 Login to OPTO and click on the Lift PTO system. (Step 2.1.1 to 2.1.3)

2.2.2 Click “Renewal” function from the “Apply PTO” banner tab.

Building and Construction »’Au(hori(y Slngﬂg?grﬁg\ﬁzmﬁg

Info | Feedback| Sitemap

Online Permit to Operate System

Lift Application & overview O Lift Records 1 B Notices v 2 Account v

New/Recommissioning Application € fOr Renewal of Permit To Operate (Not Submitted)

Renewal

Make Payment

Select Month Noveimber v

No Data Found

Lift(s) Due for Renewal of Permit To Operate (Submitted)

Select Application Stage 5|

No Data Found

Application for Permit to Operate Overdue

2.2.3 Click “Next” for the lifts that you wish to renew the PTO.

i " Singapore Government
Building and Construction »Authamy ? nteg iy« Sarvice « Excelence
o s e Contact Info | Feedback | Sitemap

e sate. high quality.

Online Permit to Operate System

& ANG MO KIO TOWN COUNCIL G LogOut

. - 5 . y B
Lift Application A overview @ applyPTO ¥ Lift Records v B Notices v 2 Account v
Lift(s) Due for Renewal of Permit To Operate (Not Submitted)
Select Month January i
File Ref.No. Building/Estate Blk/Hse Road Name No Of Service Contractor Service Contractor (Testing) Plymem Submitted Payment Application
Name No. Lift (Maintenance) on Status Stage
BAL-2016-10876 311012018 HOUGANG STREET 51 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD GIRO Pending =3
BAL-2016-10897 31/012018 578 ANG MO KIO AVENUE 10 1 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD GIRO Pending Owner =3
BAL-2016-10860 31/01/2018 T12A ANG MO KIO AVENUE 6 1 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD GIRO Pending Owner m
BAL-2016-10823 311012018 73 ANG MO KIO AVENUE 6 2 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD GIRO Pending Owner =3
BAL-2016-10805 31/01/2018 577 HOUGANG AVENUE 4 2 TRADEMARK (ASIA) PTE LTD TRADEMARK (ASIA) PTE GIRO Pending Owner [ Next |
LD
BAL-2016-10817 31012018 3328 ANCHORVALE LINK 2 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD GIRO Pending Owner =3
BAL-2016-8765 31/01/2018 524 SERANGOON NORTH AVENUE 1 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD GIRO Pending Owner m
4

BAL-2016-10879 31/01/2018 539 HOUGANG STREET 52 2 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD GIRO Pending Owner =3
2 ar : N u " cicuizonozoiTn SicuzenozeiTn o o o

Notes:
You can renew the PTOs up to three months in advance of their expiry date. You can view the lifts using the
“Select Month” to choose the month that you wish to view.
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2.2.4 Select the Lifts that you wish to renew the PTO and select the Lift Service Contractor (For Annual Testing),
Lift Service Contractor (For Maintenance) and Authorised Examiner from the drop down listing.

Building and Construction »Authomy a %{ggﬁyorzﬁgveemmggt

tinfo | Feedback| Sitemap

e safe. bigh quolity, susainsble

Online Permit to Operate System

& ANG MO KIO TOWN COUNCIL G LogOut

Lift Application A overview pply PTO v Lift Records v B Notices v 2 Account v

Update Lift Particular(s)

File Ref: No.: BAL-2016-10876 Building/Estates Name: Payment Mode: GIRO Lifts Count: 2
Block/House No.: 565 Submission Type: Renewal Lift Submission Date: 15/01/2017 Expiry Date: 31/01/2018
Road Name: HOUGANG STREET 51 Lift Owner: /ANG MO KIO TOWN COUNCIL
i e e = e e = W]
Passenger 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD YEO ANN CHEONG Pending
B Passenger 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD YEO ANN CHEONG Pending

Service Contractor (Maintenance) * Service Contractor (Testing) * Authorised Examiner

9G ELEVATOR PTE LTD v/ 9G ELEVATOR PTELTD v, YEO ANN CHEONG d

1/We hereby:
(1) apply for Permit to Operate for Lift(s) listed in this application form
(2) declare that this application is made within 3 months from the date in respect of which the lift was examined, inspected and tested and;
(3) confirm that the information provided above are true and accurate to the best of my knowledge.

2.2.5 Click on the tickbox for the “owner’s declaration” and click “update”

Building and Construction »Aulhamy Smgatporstzrﬁgoveﬁi?er:‘r\nfg(

nfo | Feedback | Sits

e safe. igh qualty.

Online Permit to Operate System

& ANG MO KIO TOWN COUNCIL @ LogOut

Lift Application A overview pply PTO v Lift Records v B Notices v 2 Account v

Update Lift Particular(s)

File Ref: No.: BAL-2016-10876 Building/Estates Name: Payment Mode: GIRO Lifts Count: 2
Block/House No.: 565 Submission Type: Renewal Lift Submission Date: 15/01/2017 Expiry Date: 31/01/2018
Road Name: HOUGANG STREET 51 Lift Owner: /ANG MO KIO TOWN COUNCIL
e e e [ e e e e e ]
Passenger 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD YEO ANN CHEONG Pending
B Passenger 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD YEO ANN CHEONG Pending

Service Contractor (Maintenance) * Service Contractor (Testing) * Authorised Examiner

9G ELEVATOR PTE LTD V. 9G ELEVATOR PTELTD v YEO ANN CHEONG o

1/We hereby:
(1) apply for Permit to Operate for Lift(s) listed in this application form
(2) declare that this application is made within 3 months from the date in respect of which the lift was examined, inspected and tested and;
(3) confirm that the information provided above are true and accurate to the best of my knowledge.

11| Page



2.2.6  Click “submit”.

Online Permit to Operate System

& ANG MO KIO TOWN COUNCIL C» LogOut

Lift Application & overview & ApplyPTO v Lift Records v B Notices v & Account v

Update Lift Particular(s)

File Ref: No.: BAL-2016-10876 Building/Estates Name: Payment Mode: GIRO Lifts Count: 2
Block/House No.: 565 Submission Type: Renewal Lift Submission Date: 15/01/2017 Expiry Date: 31/01/2018
Road Name: HOUGANG STREET 51 Lift Owner: ANG MO KIO TOWN COUNCIL
e e e e O e e e
A Passenger 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD YEO ANN CHEONG Pending
B Passenger 9G ELEVATOR PTE LTD 9G ELEVATOR PTE LTD YEO ANN CHEONG Pending

Success! Lifts Updated

Authorised Examiner

Service Contractor (Maintenance) * 9G ELEVATOR PTELTD v YEO ANN CHEONG Y

9G ELEVATOR PTELTD s Service Contractor (Testing) *

I 1/We hereby:
(1) apply for Permit to Operate for Lift(s) listed in this application form
(2) declare that this application is made within 3 months from the date in respect of which the lift was examined, inspected and tested and;
(3) confirm that the information provided above are true and accurate to the best of my knowledge.

2.2.7 If you wish to make payment immediately, please refer to Chapter 3: Make Payment.
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Chapter 3: Fee payment for PTO applications

3.1 Click “Make Payment” function from the “Apply PTO” banner tab.

Building and Construction »Au(hnri(y ﬂ Smgapore Govirmﬁgt

Jope s safe,Nigh quaiy. stsinable 1 p— Con ack | Sitemap

Online Permit to Operate System

& MANAGEMENT CORPN STRATATITLE PLAN NO 9998 G LogOut

Lift Application & overvievs Lift Records v B Notices v & Account v

New/Recommissioning Application @ fOr Renewal of Permit To Operate (Not Submitted)

Renewal

Make Payment

Select Month

November b

No Data Found

Lift(s) Due for Renewal of Permit To Operate (Submitted)

Select Application Stage ALL 4
No Data Found

Application for Permit to Operate Overdue

No Data Found

3.2 Select the checkbox on the right side of the lifts that you wish to renew the PTOs. (The applicable PTO fee
amount will be computed in the table below.)

Payment for PTO Application
Select Application Type ® New Application Renewal Application Submitted to pay at BCA Counter
File Ref.No. Building/Estate | Blk/Hse | Road Name | Noof | Expiry Service Contractor Testing Contractor Payment Payment Application
Name No. Lift(s) Date Status Stage SELECT
ALL
20488 BAL-2017-01191 TestBCA 1M1 JUPITER 5 BCA TEST CONTRACTCOR BCATEST Pending wne ‘
RCAD (Testing) CONTRACTCR Pa\-mem
(Testing)
42106  BAL-2017-01255  Building One 12 ADMIRALTY 10 BCA TEST CONTRACTCR BCATEST BCA Test e Pending v
RCAD (Maintenance) CONTRACTOR AE Payment
(Testing)
42107 BAL-2017-01256  Building Two 14 ADMIRALTY 10 BCA TEST CONTRACTCOR BCATEST BCA Test e Pending v
RCAD (Maintenance) CONTRACTCR AE Payment
(Testing)
Selected Applications No [20488,42106,42107
ITotal Lift(s) Count 25
[Total Amount $350.00
Note:
If you have more than 10 lifts, please make an aggregate payment after you have renew all your lifts so that a lower tier fee can be charged.

Notes:
If you have more than 10 lifts to renew, you can make an aggregate payment by renewing the lifts in a single
application to enjoy a lower tier fee.
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The lower tier fee is charged at $10 per lift for each subsequent lift after the first ten lifts in a single application.
You would not be allowed to make use of the lower tier fee if you have make earlier PTO fee payment for other

PTOs.

3.3

Select the payment method (MasterCard/VISA or eNETS are encouraged) and follow the on-screen
instructions. (If you have prior GIRO deduction arrangement with BCA, the relevant GIRO code will be shown
at this stage. You need only click proceed)

1/We confirm that I/We have engaged the above mentioned Lift Contractors)maintain, examine, inspect and test the Lift(s) listed above and located at the address shown above in accordance with the requirements of the Building

Maintenance and Strata Management (Lift, Escalator and Building Maintenance) Regulations 2016.

Please note that it may take up to seven (7) working days for the payment status of the online e-payment to be updated. Please do not make any repeated payment once your payment transaction is successful. [You will be able toview a

payment receipt/transaction reference no, from the merchant bank when the transaction is successful).

Please select Payment Method

® ) | wish to make immediate payment for the application fee for the Permit to Operate

| wish to make payment for the application fee for the Permit to Operate at BCA Counter.

* @ VISA i)

ntesnes Barsimg

Some important reminders:
1. The Permit to Operate will ONLY be issued when the full application fee is made.

2. The following application fee for the Permit to Operate fee is payable:

3. 520 per Lift where the agzregate number of Lifts in the application is not more than 10; or

b. $200 plus $10 per Lift for each Lift in excess of 10, where the aggregate number of Lifts in the application is more than 10

Notes:

If you have declared the PTO fees will be paid through GIRO deductions, BCA will arrange for fee deduction with
your bank on the 9* of the following month. If the GIRO deduction is successful, it will be updated as “Payment
made” on 16" of the same month of the deduction.

Different from the other payment method (MasterCard/VISA or eNETS), your contractor will be able to view and
proceed with the applications.

3.4 After the payment stage, the status of the application stage will be updated as “Contractor”.

Lift Application ¥ Gverview G spplyPTO - [0 win Frecos «

Click To Apply For Permit To Operate ([0 or

Setect Applecation Stage g

EEE  BAL-DHT:  TeadBCA JUPITER ] Coamimai
ot Rl

AF3E  BALINT-  fang 13 Afmai AL T 0 F—
{1 Lkt ol Rl

ATI0T | BAL-DHT.  Busiding 18 ADMSRALTY 0 Commania
Tk Two sl

Sarvice Contrecion
Maamirnance )

Sosrvice T onbrecion
heatimg

-Payrmant

Faymang
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Chapter 4: View Lift Records

4.1 Download Payment Receipt or Permit to Operate

4.1.1 Click “View Lift Records” function from the “Lift Records” banner tab.

Cont:

Building and Construction »Authari‘y # iltrelgapore Gcgvernmen(

e shpe s, high quaiy

Online Permit to Operate System

& MANAGEMENT CORPN STRATATITLE PLAN NO 9998 G LogOut

Lift Application A overview & applyPTO ¥ & Lift Records B Notices v 2 Account v

| of Permit To Operate (Not Submitted)

Update In Ownership of Lift

Change In Maintenance Contractor
Select Month

November

No Data Found

Lift(s) Due for Renewal of Permit To Operate (Submitted)

Select Application Stage ALL
No Data Found

Application for Permit to Operate Overdue

4.1.2 Click “Download” under “Payment Receipt” column to download a copy of the e-receipt for payment
received by BCA for PTO fee.

Building and Construction »Aulhuvi(y ? ?ﬂi‘r;ggr:yp'orsfrﬁg\'tegr E:r:(

tact I eed|

Online Permit to Operate System

Lift Application & overview @ ApplyPTO v Lift Records v I Notices v 2 Account v

View lifts Records

BCA TEST

18455 BAL-2017-01150 BCAL 30/09/2018 m AVON ROAD Cash CONTRACTOR Paid Approved
(Testing)

4.1.3 Click “Download” under “PTO letter” column to download a copy of the PTO for display or reference.

Notes:
Please be reminded to display a valid PTO in your lift car.
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4.2 Notifying BCA of the change in ownership of lift (Transfer)

4.2.1 Click “Update in Ownership of lift” function from the “Lift Records” banner tab.

i g . Singapore Government
Building and Construction »Au(hnmy ? ]n{eogmyp- Service + Excellence

e sofe. Nighqualiy,sustsinable 141 Contact Info | Feedback| Sitemap

Online Permit to Operate System

& MANAGEMENT CORPN STRATATITLE PLAN NO 9998 G Log Out

Lift Application & overview & ApplyPTO v ’ B Notice: v 2 Account v

iew Lift Records of Permit To Operate (Not Submitted)
Update In Ownership of Lift
Change In Maintenance Contractor|

Select Month Novemiser 1

No Data Found

Lift(s) Due for Renewal of Permit To Operate (Submitted)

Select Application Stage /|

No Data Found

Application for Permit to Operate Overdue

4.2.2 Click “Update” for the lift(s) that you wish to transfer the records.

Building and Construction »Au(huri(y ?ﬂixr;gapore Goyg?mﬁcr;t

eedback | Sitemap

Online Permit to Operate System

Lift Application A overview @& applyPTO ¥ Lift Records v B Notices v 2 Account v

Update In Ownership

A , 5 BCATEST CONTRACTOR |, _ A
18455 BAL-2017-01150 8CAL 0 30/09/2018 m AVON ROAD Cash el Paid pproved [ Update |

Updated Lift(s) Details

CONTRACT:
1 5260 BAL-2017-00945 BcAs 31/07/2018 808 JURONG ROAD 1 (Béé‘tf;' CONTRACTOR | oicer
380 18455 8AL-2017-01150 BCAL 30/09/2018 11 AVON ROAD 6 [BTCE’:J"E;T CONTRACTOR: || . Boer
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4.2.3 Type the username or the name of the building owner in the textbox that you wish to update the ownership of
the lift to.

Building and Construction »Authuvity Dugenore Coustomans

fo | Feedback | Sitemap

pe s sfe, high quality sustsinatie

Online Permit to Operate System

& MANAGEMENT CORPN STRATATITLE PLAN NO 9998 G LogOut

Lift Application & overview & ApplyPTO v Lift Records v I Notices v 2 Account v
Update Lift(s) Details
File Ref: No.: BAL-2017-01150 Building/Estates Name: BCAL Payment Mode: Cash Lifts Count: 6
Block/House No.: 111 Submission Type: Renewal Lift Submission Date: 21/09/2017 Expiry Date: 30/09/2018
Road Name: AVON ROAD Lift Owner: MCST 9998
Search New Owner :
Notes:

If the owner of the lifts that you are updating the ownership to has no existing OPTO account, please ensure that
he/she has applied for the OPTO account before you search for the owner at this stage.

4.2.4 Click “Search” and select the owner by clicking on the tickbox beside the name of the building owner.

Building and Construction »Au(hnrity ? ?ﬂl{r;gﬁypfwr;(ﬁgye;;?mﬂt

emap

pe  sfe, high quality sustsnabie

Online Permit to Operate System

2 MANAGEMENT CORPN STRATATITLE PLAN NO 9998 C» LogOut

Lift Application A overview & applyPTO ¥ Lift Records v B Notices v 2 Account v

Update Lift(s) Details

File Ref: No.: BAL-2017-01150 BuildinyEs!ales Name: BCA1 Faymenl Mode: Cash Lifts Count: 6
Block/House No.: 111 Submission Type: Renewal Lift Submission Date: 21/09/2017 Expiry Date: 30/09/2018
Road Name: AVON ROAD Lift Owner: MCST 9998
Search New Owner : 9999 [ searcn
Select Owner:
T o
999999 99998 T08MC9989D MANAGEMENT CORPN STRATA TITLE PLAN NO 9999 Balasundaram_BALAKRISHNAKUMAR _from. TP@bca.gov.sg 251 BENOI ROAD #081 PIONEER LOT SINGAPORE 750425

19999 BH19999 199604762K H P CONSTRUCTION & ENGINEERING PTE LTD wongsc@hpconstn.com.sg 60 UBI CRESCENT #01-11 UBI TECHPARK SINGAPORE 408569

Selected Owner:

4.2.5 Click “Update”.
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4.3 Notifying BCA of the change in ownership of lift (Receive)

4.3.1 Click “Update in Ownership of lift” function from the “Lift Records” banner tab.

i 3 " Singapore Government
Building and Construction »Au(hanty ? ;meognzvp- Service » Excellence

pe  sfe, high quality sustsinabie - Contact Info | Feedback | Sitemap

Online Permit to Operate System

& MANAGEMENT CORPN STRATATITLE PLAN NO 9998 G Log Out

Lift Application A overview @ ApplyPTO 2] Lift Record: I Notices - 2 Account v

View Lift Records bf Permit To Operate (Not Submitted)
Update In Ownership of Lift
Change In Maintenance Contractor|

Select Month Novemibser

No Data Found

Lift(s) Due for Renewal of Permit To Operate (Submitted)

Select Application Stage 5 | =

No Data Found

Application for Permit to Operate Overdue

4.3.2 Click “Next” for the applications that you wish to confirm the receipt of the PTO records. The application stage
is shown as “New Owner”. If the records is pending acknowledgment by BCA, the application stage will be “Officer”.

Building and Construction »Aulhority ]Sniﬂgaﬂogiﬁg\fféwﬂsgt

o | Feedback | Sitemap

Online Permit to Operate System

Lift Application & overview & ApplyPTO v Lift Records v B Notices v 2 Account v

Update In Ownership

INo records to display

S | R s Action’

1 5260 BAL-2017-00945 BcAS 31/07/2018 808 JURONG ROAD 1 ‘B?i’:‘f;rmmmroﬁ Officer [ View |

280 18455 BAL-2017-01150 BCAL 30/09/2018 m AVON ROAD 6 BCATESTCONTRACTOR | ey Ourier
(Testing!
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4.3.3 Upload the relevant documents such as “Business profile from ACRA/IRAS or land title search from SLA” to
prove ownership of building to BCA.

Online Permit to Operate System

& MANAGEMENT CORPN STRATA TITLE PLAN NO 9999 © Logout

Lift Application A Overview & AppiyPTO ¥ B Lift Records v B Notices 2 Account v

Update Lift(s) Details

File Ref: No.: BAL-2017-01150 Building/Estates Name: BCA1 Payment Mode: Cash Lifts Count: 6
Block/House No.: m Submission Type: Renewal Lift Submission Date: 21/09/2017 Expiry Date: 30/09/2018
Road Name: AVON ROAD Lift Owner: MCST 9998

Transferred Lift Details

18455 28613 West Carlift /52017 12:00:00 AM 06/09/2017 9/B/2017 12:00:00 AM BCA TEST CONTRACTOR (Testing) BCATestAE 3000972018
18455 28614 West 2 carlift /52017 12:00:00 AM 06/0972017 9/8/2017 12:00:00 AM BCA TEST CONTRACTOR (Testing) BCATestAE 300972018
18455 28615 West 33 Carlift /52017 12:00:00 AM 06/09/2017 9/8/2017 12:00:00 AM BCATEST CONTRACTOR (Testing) BCATestAE 3010972018
18455 28616 West 44 Carlift /52017 12:00:00 AM 06/09/2017 9/B/2017 12:00:00 AM BCA TEST CONTRACTOR (Testing) BCATestAE 3000972018
18455 28617 West 55 carlift /52017 12:00:00 AM 06/0972017 9/8/2017 12:00:00 AM BCA TEST CONTRACTOR (Testing) BCATestAE 300972018
18455 28618 West 86 Carlift /52017 12:00:00 AM 06/09/22017 9/8/2017 12:00:00 AM BCATEST CONTRACTOR (Testing) BCATestAE 3010972018

Clickto Upload More Files
[ Choose File | Nofile chosen

Please attach at least one of the following:
3) Business Profile from ACRA or IRAS

b) Land title from SLA

4.3.4 Click “submit” after you have uploaded the documents.

Online Permit to Operate System

L MANAGEMENT CORPN STRATATITLE PLAN NO 9999 > Logout

Lift Application & overview @ ApplyPTO ™ [ Lift Records v Notices v 2 Account v

Update Lift(s) Details

File Ref: No.: BAL-2017-01150 Building/Estates Name: BCAL Payment Mode: Cash Lifts Count: 6
Block/House No.: m Submission Type: Renewal Lift Submission Date: 21/09/2017 Expiry Date: 30/09/2018
Road Name: AVON ROAD Lift Owner: MCST 9998

Transferred Lift Details

28613 West CarLift 9/5/2017 12:00:00 AM 06/09/2017 9/8/2017 12:00:00 AM BCATEST CONTRACTOR (Testing) BCATestAE 3010972018
18455 28614 West 2 CarLift 9/5/2017 12:00:00 AM 0610922017 9/8/2017 12:00:00 AM BCA TEST CONTRACTOR (Testing) BCATestAE 3010972018
18455 28615 West 33 CarLift 9/5/2017 12:00:00 AM 0610922017 9/8/2017 12:00:00 AM BCA TEST CONTRACTOR (Testing) BCATestAE 3010972018
18455 28616 West 44 CarLift 9/5/2017 12:00:00 AM 06/09/2017 9/8/2017 12:00:00 AM BCATEST CONTRACTOR (Testing) BCATestAE 3010972018
18455 28617 West 55 CarLift 9/5/2017 12:00:00 AM 0610922017 9/8/2017 12:00:00 AM BCA TEST CONTRACTOR (Testing) BCATestAE 3010972018
18455 28618 West 86 CarLift 9/5/2017 12:00:00 AM 0610922017 9/8/2017 12:00:00 AM BCA TEST CONTRACTOR (Testing) BCATestAE 3010972018

Click to Upload More Files
;] Land Title...rch SLApdf
e attach at leytone of the following:

a) Business Profile from ACRA or IRAS

b) Land title from SLA
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4.4 Notify BCA of the change in lift maintenance contractor

4.4.1 Click “Change in Maintenance Contractor” function from the “Lift Records” banner tab.

Building and Construction »’Aumomy

9 st Wgh qualiy e

Online Permit to Operate System

& MANAGEMENT CORPN STRATA TITLE PLAN NO 9999 C» LogOut

Lift Application & overview & applyPTC | Lift Records v B Notices v 2 Account v

Renewal of Permit To Operate (Not Submitted)

F/\ew Lift Records
{Update In Ownership of Lift

[Change In Maintenance Contractor|
SelectMonth . -

No Data Found

Lift(s) Due for Renewal of Permit To Operate (Submitted)

Select Application Stage | -

EX File RetNo. BulingEstate Name | Expiry Date mm [y — Service Contractor Testing) | Payment Mode | Submitied On m Appiication Stage -

43210 BAL-2017-01151 3111212017 ACCESS ROAD BCATEST CONTRACTOR (Testing) ~ BCA TEST CONTRACTOR (Testing) GIRO 0711112017 Pending g Payment)

nding Payment m

44587 BAL-2017-01152 BCA3 311122017 2323 AMBER GARDENS 8 CAFACILITIES PTE. LTD. BCA TEST CONTRACTOR (Testing) GIRO 13112017 Pending Owner

Application for Permit to Operate Overdue

No Data Found

4.4.2 Type the “name of contractor”, “file reference no (BAL)” or “Block no” of the lifts that you wish to notify BCA
of the change in maintenance contractor.

Building and Construction »’Amhumy P Singapace Government

Online Permit to Operate System

& MANAGEMENT CORPN STRATATITLE PLAN NO 9999 G LogOut

Lift Application A Overview & ApplyPTO ¥ Lift Records v B Notices v 2 Account v

Change In Contractor

4.4.3 Click “Update” for the lifts that you wish to notify BCA of the change in maintenance contractor.

Building and Construction »Aumnmy ? Smgapore Government

st Ngh qualty sstsiostie ontactnfo|Feedb u>

Online Permit to Operate System

& MANAGEMENT CORPN STRATATITLE PLAN NO 9998 G Logout

Lift Application & overview @ ApplyPTO ™ Bl LiftRecords v B Notices~ 2 Account v

Change In Contractor

test (&=
[(cown | roreno | ousangesovane m PormitoOprt akIUpTo | ke | Rondam | Peymentlote | sovescanracio TstogCotnciar | peymet st |

18455 BAL-2017-01150

300972018 AVON ROAD Cash BCA TEST CONTRACTOR (Testing) BCATEST CONTRACTOR (Testing) Paid




4.4.4 Click on “Change the contractor” and key in the relevant fields.

Building and Construction » Authority

e e st Ngh quly sntsinsble 1 bl cosenreet

Special Action

’ Singapore Goy
Integrity + Service

vernment
+ Excellence

Contact Info | Feedback| Sitemap

pp o) 0 E
Select Action @) Change the contractor
test Reason * '
Group ID File Ref. No. Building/Estate Name No Of Lifts 1 Permit 1| et K - - Testing Contractor Payment Status ‘ Application Stage Action
18455 BAL-2017-01150 BCA1 0 ECATESTECNTRACTOR (Te-tne ST CONTRACTOR (Testing) Paid Approved
oMol tenance BCA TEST CONTRACTOR (Testing]
b v
Notes:
If the date selected in the “Effective From” is of an earlier date, the change in contractor will be reflected
immediately.
If the date selected in the “Effective From” is of a later date, the change in contractor will be only reflected on that
day.

4.4.4 Click on “Update contractor” and “close”.
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Chapter 5: Notice or Letters issued by BCA/PTO

5.1 Click “Inbox” function from the “Notices” banner tab.

Building and Construction y’kulhnmy
s . .

Online Permit to Operate System

& MANAGEMENT CORPN STRATA TITLE PLAN NO 9998 C LogOut

Lift Application & overview G applypTO v Lift Records 1 o 2 Accourt

{lfinbox lermit To Operate (Not Submitted)

SelectMonth . .

No Data Found

Lift(s) Due for Renewal of Permit To Operate (Submitted)

Select Application Stage |

No Data Found

Application for Permit to Operate Overdue

No Data Found

5.2 Click “Download” for the documents that you wish to view.

Building and Construction »’Amhnmy

ste,bgh qulty rtsinabl »

Online Permit to Operate System

& MANAGEMENT CORPN STRATATITLE PLAN NO 9998 C* LogOut

Lift Application & overview @ applyPTO * Lift Records v B Notices 2 Account v
Inbox
I
1 1 BAL-2016-1212 BCA Contractor BCAAE NTM 2111212016
2 12 BAL-2016-1212 BCA Contractor BCAAE NTM 2 2111212016 [ Downioad |

Notes:
Letters sent by BCA/PTO with regard to your lift PTOs will be progressively uploaded into this system in addition to
other means of delivery (mail or by hand).

Please take this function as for reference only.
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Chapter 6: OPTO Account Details
6.1 Updating the details of owners

6.1.1 Click “Change Owner Details” function from the “Account” banner tab.

Building and Construction y’knmnmy ? !SJ{;‘;’,?P?’SE,&EYEZ?J.'EQ‘

Contact Info | Feedback | Sitemap

Online Permit to Operate System

& MANAGEMENT CORPN STRATATITLE PLAN NO 9998 © LogOut

Lift Application & overview @ applyPTO ¥ Lift Records v B Notices v

Lift(s) Due for Refchange owner betails Dperate (Not Submitted)

hange Password

Select Month

November »

No Data Found

Lift(s) Due for Renewal of Permit To Operate (Submitted)

Select Application Stage |

No Data Found

Application for Permit to Operate Overdue

No Data Found

6.1.2 Amend the relevant contact details in the field below and click “save”. (if you wish to change the address of
the owner, please write to BCA pto@hbca.gov.sg with the relevant documentation to prove of change.)

Online Permit to Operate System

& MANAGEMENT CORPN STRATA TITLE PLAN NO 9998 G LogOut

Lift Application & overview & ApplyPTO ¥ Lift Records v B Notices 2 Account v

Update Owner Details

Address
@ Formatted Unformatted
Building Name: test
House/Block No: * 123
Level No: 11 UnitNo: 11
Road Name: * MAXWELL ROAD i
Postal Code: * 123456

Note: To change owner address details, send email to bca_pto@bea.gov.sg

Contact Details

Contact Person:

Telephone No: ExtNo:
Mobile No: FaxNo:
Email:* jscunanan@yahoo.com

The email entered in this page will be the email which BCA will sent the notifications and PTOs for the applications
by this OPTO account.
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mailto:BCA_pto@bca.gov.sg

6.2 Changing OPTO account password

6.2.1 Click “Change Password” function from the “Account” banner tab.

Building and Construction »’Aumnmy ’

SRR ——

Online Permit to Operate System

L MANAGEMENT CORPN STRATATITLE PLAN NO 9998 © Logout

Lift Application & overview @ ApplyPTO ¥ Bl Lift Records v B notic:sv

Lift(s) Due fof Refchange owner betails perate (Not Submitted)

Change Password

SelectMonth . v

No Data Found

Lift(s) Due for Renewal of Permit To Operate (Submitted)

Select Application Stage |
No Data Found

Application for Permit to Operate Overdue

6.2.2 Key in the current password and new password (twice), and click “Update” to confirm.

Online Permit to Operate System

& MANAGEMENT CORPN STRATA TITLE PLAN NO 9998 G Logout

Lift Application & overview @ applyPTO* Lift Records v B Notices v 2 Account +

Update Password

User Name : 9998S

Current Password:

New Password:

Confirm Password:

| ——

24 |Page



