Guide for Submitting Tax Compliance Certificate Application Online.

Effective December 7" 2015 individuals and organisations that are registered for eServices with Tax Administration
Jamaica will have access to making these requests online using the new eService facility of Tax Administration
Jamaica (TAJ).

To access this service, the Customer will be required to complete two main steps:

1. Visit TAJ’s Enterprise Portal (www.jamaicatax.gov.jm) and create a new username and password. This can be
done by clicking the “Client Login” banner or “Login” link followed by clicking the “Create Account” link.

Username
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link on Sign In page
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TAJ’s Enterprise Portal

Remember Me

& Create Account Forgot Password
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2. Register for eServices by downloading and completing the Application for eServices Account Form or applying
for an e-Services Account online.

NB. To apply for an e-Services Account online, visit the TAJ Website www.jamaiacatax.qov.jm and log in
the TAJ Web Portal, select the "Do Business" tab on the TAJ homepage, then select the "Manage My
Account" hyperlink.

Select the hyperlink "Apply for an e-Services Account” from the e-Services home page. A default
“Instructions" page giving basic information about the service, what will be needed, and what to expect
at the end of the process is displayed.

NB. We recommend that you use Google Chrome or Mozilla Firefox web browsers.

Once registered, you can proceed to apply for Tax Compliance Certificate as
follows:

1. Log in to the Enterprise portal > —

Password

Remember e

Client
LOGIN A
Click here to Flle returns,

gayltoxes and do other &, Create Account Fargot Password
| business



http://www.jamaiacatax.gov.jm/

2. Select “Manage My e-Services Account”

Manage My €-Services Account

3. Select “Other Services””
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4. Select “Apply for Tax Compliance Certificate”.
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APPLICATIONS

a Apply for Tax Comphance Certificate
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5. Select “Next” after reading instructions/information.
>

Instructions

cation Information 3. Certificate 4_ Supporting Documents 5. Contact Information

ABOUT THE SERVICE WHAT YOU NEED AFTER YOU FINISH

This request is submitted in order to gain a Tax Complian
Certificate (TCC). This request will undergo a detailed
examination, and a notfification will be sent to notify you of the
approval or rejection of the TCC application

1. The type of application and purpose for which a certificate  Once the request is being processed by a Taxpayer Services
{g requested. If the TCC is for Customs Clearance, then officer, the online status of this request will show Submitted
Chsigms Clearance details will be required.

2

Re ed Supporting Documents

Cancel ) Save and Finish Later | Save and Continue Previous Next

6. Select the appropriate item to indicate whether or not the TCC is for a First Time Applicant or Repeat Applicant.
Also select the category in which the applicant falls then select next.

NB. All first time applidants are required to visit TAJ for an interview.

1. InStructicns.

2. Application Inf.omalion 3. Cenificate 4. Supporting Dog 5. Contacl Infarmation

Application Information

APPLICATION TYPE

First Time F-Flplll:ﬂl'l . Repeal Applicant
CATEGORY
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Cancel Save and Finish Later Save and Continue Previous Hext

7. Select the appropriate reason from the “Certificate is required for” list. Add additional information that you
think may be pertinent to this appli¢ation in the field for “Additional Information”.

-

1. Instructions 2 Application Information 4. Supporting Documents 5. Contact Information
Certificate
REASON
Certificate is required for * H
Addnional Information R-L"Eﬂj
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8. Add copies of the applicable Supporting Documents and Clearance Letters if applicable. Select add

1. Instructions 2. Application Information 3. Certificate 4_ Suppaorting Documents 5. Contact Information
Supporting Documents
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Subrmit the supporting documents ksted above by adding an attachment below. Once all document records are added, cick the Next button above 10 enter in contact details befone
submitting this request. Uipan submission, this request will be processed in a timely manner and the contact will be notified with any questions for, acceptance of. or rejection of this réguest
[: Supporting Documents will be provided through anather

means, either mail or brought to the tax office in person

ATTACHMENT §
Type Filename Sige Destription
Cancel Save and Finish Later Save and Continue Previous Next

9. Select type of document -> add description -> select file for upload from your computer -> Select “Save” to
complete upload of file

Select a file to attach »®
Type r v
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7 n Choose File |N0 file chosen
i |

10. Enter contact telephone and email address then select submit.

1. Instructions 2. Application 3. Certific 4. Supporting Dacuments 5. Contact Information

Contact Information
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11. Read information displayed, then select “OK” to complete submission.

Tax Compliance Certificate » Request

S request for a Tax Compliance Centificate
5 1238700032
+d and you will e nolified when

ur nearest Tax Office with ¢

OK Printable View

The Tax Compliance request will then be processed by TAJ. An email will be sent to email address associated to
the e-service login that submitted the request as soon as processing is complete. The applicant may be required
to visit their nearest Tax Office with original supporting documents or for an interview before the TCC process
can be completed. However, they will be contacted if this is required.

A “Tax Compliance Letter” or “Tax Compliance Rejection Letter” will be sent to the customer’s “TAJ eServices
Account”.

To view a Tax Compliance Letter.

1. Select the “Letters” tab and select the “Letter Id” hyperlink to view the letter.
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Sample Tax Compliance Letter

Reply To: Commissioner General

; St. Andrew RSC
whioh,  Tax 191 Constant Spring Road
I" : 'J §| Administration by i
"‘.";‘ 44l Jamaica Jamaica, W..
Tel: 969-0000-9 / Digi 619 1111
Fax: 931-9194
R - L1128450048 Date: 23-Nov-2015
Tax Compliance Letter
TRAVEL DOT
23 POLY STREET \A
KINGSTON 7
ST. ANDREW, JAMAICA TRN
TRN: 099-560-117 TCC Number
Tax Compliance Number: 15000043
Dear Customer,

Your application for Tax Compliance Certificate has been approved for the TRN mentioned above and all
its branches, where applicable.

To access and validate the TCC details, please visit our website at www jamaicatax.gov.jm and use our e
services search and validation facility.

Yours truly,

Michael Johnson 111
for Commissioner General

For g quernes and you mary TAJ a1 (876) 502-9463 or tob-free a1 1-888-TAX-HELP (1-888-820-4357)/
1-888-GO-JATAX (1-888-465-2829) (USA)

Fax: (876) 902-9404  Emai taxhelp@tajgovim  Website: www jamaicatax govym  [Kiamas Bai




