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eFILING Electronic Payment Process Walkthrough 

Step # Description Screenshot 
1 Select a filing ID in the filing cart   

 
 

2 Click ‘Make Payment’ button to initiate online 
payment process 
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3 Confirmation dialog box will be appeared before 
eFiling portal redirect user to e-Payment web 
site. Click ‘Yes’ to proceed.  

 
 

4 A second pop-up screen will be appeared with 
additional details about the payment.  
 
Click ‘Proceed’ button to confirm. 
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5 User will be redirected to e-Payment web site 
while the eFiling main page will waiting for 
payment confirmation. 
 
User will need to key in their credit card number 
and CVV code before click on ‘Next’ button to 
proceed for payment. 
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6 Click ‘Pay’ to proceed 

 
 

7 Payment done with receipt number provided by 
e-Payment web site. 

 

 
 



5 
 

8.1 Upon successful payment, eFiling will generate 
an official receipt when user click ‘Return to 
Merchant Site’ 
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8.2 If the transaction was rejected by e-Payment 
system or payment transaction was cancelled by 
user; the payment failure message will be 
displayed. 
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