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1 Introduction

This document describes the help content requirements for “Applying for Un-sponsored Visas” which
will be used to educate the Un-sponsored user (Oman, GCC and Foreign National) to navigate through
the apply process and/or to fill out the application form.

2 Intended Audience

The user must visit the ROP website to log in with their Username and Password.

The Username will be an email address which was initially used to register in the eVisa system and the
password that was sent to the user’s email address during the registration process.

3 Logging in
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To apply for a Un-sponsored visa online, you need to login with valid credentials.

You must provide your Username and Password in the fields and click on the “Login” button.




4 Home Screen

Figure 1 - Unsponsored User's Home Screen
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Once logged in the user can click on the “Apply for a Visa” link and then click on the "Apply for
Unsponsored Visa" link to apply for an Unsponsored Visa, as shown in the above screenshot. The user
will be directed to the "Visa Eligibility Wizard" screen, where they need to answer a few questions to

check to see which visa subtypes they are eligible for.




5 Visa Eligibility Wizard
There are two sets of questions that need to be answered depending on your Nationality Group.

5.1 Non GCC Resident

Figure 2 - Don't forget captions for all images
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Case 1: When you are travelling to Oman and you are not a GCC Resident, you will need to answer the

following questions:

1. Select Nationality... As shown on the screen




2. Your purpose of visit to Oman

3. Ifyou are aresident of a GCC country — select “No” for this.

5.2 GCC Resident
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Case 2: When you are travelling to Oman and you are a GCC Resident, you would need to answer the

following questions:

* Your nationality

e Your purpose of visit to Oman

* Ifyouare a resident of a GCC country select “Yes” for this
e Select GCC country of residence

e Select the applicable companion scenario




Once these questions are filled out, click “Next” to proceed further.

Hyperlinks:

List of Group-1 Countries: Displays the list of Group 1(G1) countries, who are eligible for an Unsponsored

visas.

i Group-1 Countries

List of Eligible Countries

ANDORRA ARGENTINA AUSTRALIA
AUSTRIA BELGIUM BOLIMIA

BRAZIL BRUNEI DARUSSALAM BULGARIA
CANADA CHILE COLOMBIA
CROATIA CYPRUS CZECH REPUBLIC
DENMARK ECUADCR ESTONIA
FINLAND FRANCE FRENCH GUIANA
GERMANY GREECE HONG KONG
HUNGARY ICELAND INDONESIA

IRELAND ITALY JAPAN
KOREA, REPUBLIC OF (SCUTH) LATVIA LEBANCN
LIECHTENSTEIN LITHUANIA LUXEMBOURG
MACEDCNIA, FORMER YUGOSLAY REPUBLIC OF MALAYSIA MALTA

MOLDOVA, REPUBLIC OF MONACO NETHERLANDS, KINGDOM OF THE

Do you have a Diplomat passport? Displays a list of Nationalities for whom there is no visa application

fee for Diplomat Passport holders.




i Information-Diplomatic Passport

Diplomatic Passport holder

There are special free of charge visas available on amival for Diplomatic Passport holders of certain nationalities who are entering
Oman for TOURISM. These visas are not further described in this wizard Eligible passports are:

ANDORRA ARGENTINA AUSTRALIA

AUSTRIA BELGIUM BOLMIA

BRAZIL BRUNEI DARUSSALAM BULGARIA

CANADA CHILE CHINA

COLOMBIA CRCATIA CYPRUS

CZECH REPUELIC DENMARK ECUADCR

EGYPT ESTONIA FINLAND

FRANCE FRENCH GUIANA GERMANY

GREECE HONG KONG HUNGARY

ICELAND INDOMNESIA IRAN, ISLAMIC REPUEBLIC OF
IRELAND ITALY JAPAN

JORDAN KAZAKHSTAN KOREA, REPUBLIC GF (SOUTH)

Button functionality

Clear
Next




Visa Eligibility Wizard - Unsponscred Visas

Based on your selected options:

1. Select Nationality as shown in Passport AUSTRALIA
2. Select Purpose of visit to Oman TOURISM

3. Are you resident in 3 GCC Country (Bahrain, Kuwait, Qatar, Saudi No
Arabia or UAE)?

You are eligible for the following visa(s)

Visa Name Visa Fee Length of Stay Description
264 Tounst VisitVisa Omani Rials 5.000 10 days - 10 days isit to Oman (10 days) by a person who is a Group? national

Ch k hare to see full condiions

268 TounstVisitVisa Omani Rials 20000 30 days-30days Wiset o Oman (30 days) by a person who ks a Group national
Clch here to see full condtions.

Visa and must travel first o Oman before raveling to Catar,
Chck here to see ful condBions

20A Oman / Gatar Common  Omand Rials 10,000 30 days - 30 days Visit to Oman by a person who is on the list of &ligibls nationalites

| Haw to Apply

Apply online nars

Apply onling herg

Can be obtained on amival at an airport,
seaport of fand ¢rossing in Oman.

Based on the answers entered by you in the previous screen, the eligibility wizard will display the

results. The results will include the following information:

e Eligible Visa Subtypes
e Fee Details
e Duration of your stay

e Description of the Visa Subtype with the conditions pertaining to it

You can either:

e Click on the “Apply online here” hyperlink and proceed with filling out the visa application form

online to process it.

e Search with different answers by clicking on the “Start Again” hyperlink on the search results

page.

Hyperlinks:

Click here to see full conditions




26A Tourist Visit Visa

This typa of visa is specifically for:

Visit to Oman (10 days) by a person who is a Group1 national

If the Applicant mate hes this descnption, then chck Ok
otherwise click Cancel

Ok Cancel

To apply for a visa, click on the “Apply online here” hyperlink. A confirmation prompt will appear.

Button Functionality

Cancel To cancel the visa type selection and navigate to visa eligibility wizard result

screen.

OK Navigate to Passport details screen.




6 Passport Details

— A T I————_—‘—“—_i——"———¥
Visa type :26A Tourist Visit Visa

Fleigs marked with * are mangatss

Travel Document Details
Nationality * AUSTRALIA Issuing State * AUSTRALIA &
Travel Document Number * | REET 38492 Travel Document Type * Passport ﬁ
Issue Date * 20-05-2010 = Expliry Date * 13-11-2022 [
Place of Issue * Australia

Applicant Details
Given Name(s) * Michel Family Name * Clark
Gender * Male n Date of Birth = 18-05-1987 e
Country of Barih * AUSTRALIA ﬁ Piace of Binth * Australia

Cancel Chear Save and Exil Next

To proceed further with the visa application process, you need to enter your Travel Document Details

and Applicant Details. Fields indicated with an asterisk are mandatory fields.

The following table desctibes the fields displayed: Travel Document Details (Please enter the
Sr. | Field Name Description Data Type Max field length
1. Nationality Select the applicant’s nationality. Dropdown List of Countries
(A-Z order)
2. Issuing State Select the state where your travel | Dropdown List of Countries
document was issued. (A-Z order)
3. Travel Travel document number. alpha-numeric 20
Document
Number. Exactly as stated on the travel
document.
4. Travel Select the travel document type. Dropdown N/A

Document type




The following table describes the fields displayed:

Travel Document Details (Please enter the

Sr.

Field Name

Description

Data Type

Max field length

Issue Date

Travel document issue date.

Exactly as stated on the travel
document.

The Issue Date must be before
Expiry Date of the travel
document.

Text Box- Date
Selector

Date format: DD-
MM-YYYY

Expiry Date

Travel document expiry date.

Exactly as stated on the travel
document.

The Expiry Date must not be
before the Issue Date of the travel
document.

Text Box- Date
Selector

Date format:
DD/MM/YYYY

Place of Issue

The place where the travel

document was issued.

Exactly as stated on the travel
document.

alphabets (A-Z/a-z)

40

Full Name

(in Arabic)

Applicant’s name in Arabic.

Exactly as stated on the travel
document.

Only for Arab League nationalities.

Button Functionality

Cancel To cancel the current application and revert back to home screen.

Clear To clear the filled in data on the form.

Save and Exit | To save the application and continue filling it out at a later stage.

Next Navigate to additional details screen.




7 Additional Details

Depending on the visa subtype that you have chosen, you may need to fill in additional details. The “26A
Tourist Visit Visa” is chosen as an example for the specific visa subtype. The purpose of the “26A Tourist

Visit Visa” is to visit Oman (for up to 10 days) by a person who is a G1 national.

For the “26A Tourist Visit Visa”, the endorsee details are displayed, which can be filled in. The purpose
of endorsee details is to keep track of how many children accompany the passenger. A maximum of 10

endorsees can be added.

User . Uharmendra Jampana HEp Uaie | 20052013 U

Apply for a Via Travel Documant Datails

Conlim Appikcant Details Applicalon Suimmary Subméssion Summmany

Required Documents

Visa type © 26A Tourist Visit Visa

Ghven Name(s) Mic hiel Nationality AUSTRALIA
Gender Male Famity Name Clark
Travel Document Number | REG6735492 Date of Biftn 18-05-1987

Previous Visa Number

Number Given Name{s) Family Nama Date of Birth Gender Relationship Country of Birth

1 ? Selact d Setert “ Saiect d ]

Add Endorses

Cancel Clear || Back | Saveand Exit Mext

After entering the “Additional Information” on the visa application, click on the “Next” button to
proceed further.

Th | Field Name Description Data Type Max field length
1. | Previous Visa Provide previous visa number details. Numeric 9

Number (Optlonal)
2. | Mother's First Applicant’s mother’s first name alphabets (A-Z/a- | 20

Name z)




Th | Field Name Description Data Type Max field length
3. Civil Number Civil number as per applicant Numeric 10
employment card.
4. Full Name Full name in Arabic for Arab national. | alphabets (A-Z/a- | 243
z)
5. Relationship Provide details of relationship with the | Dropdown
applicant.
6. Oman Visa Provide Oman visa number, will be Numeric 9
Number applicable if you have already got a
visa. Applicable to specific countries.
7. GCC Occupation | Provide GCC occupation code, issued | Dropdown 10
by Oman government.
8. | Nationality Provide Accompany person Dropdown
Nationality.
Endorsee Details
Str. | Field Name Description Data Type Max field length
1. Given Name(s) First name of the endorsee. alphabets (A-Z/a- | 80
2)
2. Family Name Last name of the endorsee. alphabets (A-Z/a- | 40
2)
3. | Date of Birth Date of birth of the endorsee. Text Box- Date Date format:
Selector DD/MM/YYYY
4. Gender Gender of the endorsee. Drop-Down Values in the
field: Male &
Female
5. Relationship Relationship with the applicant. Dropdown
6. Country of Birth Endorsee’s country of birth. Dropdown List of Countries
(A-Z order)

Button Functionality:

Cancel To cancel the current application and revert back to home screen.
Clear To clear the filled in data on the form.
Back To go back to travel document details screen.

Save and Exit

To save the application and continue filling it out at a later stage.

Next

Navigate to required documents screen.




8 Save and Exit screen
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Visa applications can be saved at the "Travel Document", "Additional Details", "Required Documents" or

"Confirm Application Details" screens with details provided by clicking on the "Save and Exit" button.

For example, if the visa application is saved at "Additional Details" screen then the Travel Document

Details and any Additional Details of the visa application will be saved.

You can re-submit the visa application with in predefined tenure period, while re-submission of visa

application you can edit already provided details with documents if required.

If you exceed the submission tenure period the visa application will be deleted and you have to fill a

new visa application.

Once clicked on "Save and Exit" button the system should display the save and exit screen which display
visa application number, personal details and a confirmation message. i.e. "Your visa application has

been saved. Submit the application date by 30-07-2015".

Button Functionality




Home Navigate to login user home screen.

9 Attachments

Visa Type : 26A Tourist Visit Visa

Applicant Details
Given Name(s) Michel Nationality AUSTRALIA
Gender Male Family Name Clark
Travel Document Mumber | R56T38492 Diate of Birth 18-05-1987
Required Documents |
Number Required Document File Name File Siae | Delote =
1 | Photo of applcant Photo.png | 105 KB . e §
2 Pazspart copy (appicant) Passportipg 21TKB i |
Optional Documents |
Numbar Opfional Documents Filz Name Fide St Delete -
1 Optional Diotument
2 Optional Dosument
3 Optional Document

Cancel Back Save and Bat Med

For any visa subtype that is selected, a set of documents are required in order to process the visa
application. There is an section that is pre-filled with the Required Documents based on the visa

subtype, and another section for Optional Documents.

Note that there is a defined limit of 512 KB for the each attachment and the system will only accept the

attachments if they adhere to this size limit.
Ensure that the following are also complied with:

e When attaching photos: only .jpeg, .jpg, .tiff and .png formats are allowed.

¢ When attaching other documents: only .jpeg, .jpg, .tiff, .png and .pdf formats are allowed.

Buttons Functionality:




When uploading the required documents for a visa application, user can use following button

functionalities for navigation purposes.

Cancel To cancel the current application and revert back to home screen.

Back To go back to additional details screen.

Save and Exit | To save the application and continue filling it out at a later stage.

Next Navigate to required documents screen.

Browse To browse and upload the attachment from your computer/device.

If required a user can delete an attachment by clicking on "Delete" icon. Certain visa application

should be sighted by vetting officer, for those documents an "eye" icon will be displayed next to it.

1. Confirm Applicant Details
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Traved Docurment Type | Passpon Insuing Saate ALFSTHALIA,
Place of fssue Australia Famnity Mame Clark,

Date of Beih 11087 Place of Beth Austrahio
Maticnalty AUSTRALL Issus Dabe DS
Expiry Diata 112002




Resqpanid Docismants

Fafhle Fisrgunied Deosl el Tile Mime o Sars
1 Eres of moplert Eetoong 108 HE
Famaport copy | appiant) Sanaport pg JITHB
Optoral Docernnis
Wumbirs CUpkceal Precumenia F e Mamm Fole it

1 Dptora Document
Cptorl Doturment

[ S R

Cancal Sarve and Exl Mt

T < i T T SR W T O S S O e S W S S G T e T T O G

After attaching the relevant documents, you need to confirm the applicant details to ensure that all the
details included are correct. After reviewing the details, you need to click on the “Next” button to
proceed further.

If you wish to edit any of the fields, there is an “Edit” button for additional details and required
documents section. Once clicked on "Edit" button, you should be navigate to particular page and once
edited the information you can follow the basic flow of the visa application.

Button Functionality

Cancel To cancel the current application and revert back to home screen.

Save and Exit | To save the application and continue filling it out at a later stage.

Next Navigate to application confirmation screen.




10 Application confirmation pop-up

Confirmation

I hersby declare that the accuracy of information furmished
on this application form is true to the best of my
knowledge and betief.

In case any of the information is found to be false or
untrue, T am aware that I may be held liable for it.

.l. .Clwse“| OK

After clicking on the “Next” button, a confirmation prompt will appear where you need to click on the
“OK” button to proceed further.

Button Functionality

Close To cancel the visa application confirmation pop-up and navigate to application

confirmation screen.

OK Navigate to application summary screen.




11 Application summary

2. Sultanate of Oman =
: Royal Oman Police eVisa
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Subrnission Surmmany

Application Summary and Payment

No Given Hameds) Family Mame Vina Type Vixa Foe Transaction Fee Finea
2 |1 Michel Clark 264 Tourist Vist Visa £.000 10,000 0.000 bi |

Total | owr 5.000

-

Cancel Add New Application Submat and Pay
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After the confirmation prompt, you will be directed to the application and visa fee summary page. By
selecting the check box for the application that you wish to process, the “Submit and Pay” button will be

activated.

You will also be able to view the total amount that is due for payment to process the application.

Clicking on the “Submit and Pay” will direct you to the payment gateway if required.

Fees Description:

Visa Fee: Fee required for a sponsored/unsponsored visa.
Transaction Fee: Fee required for particular transaction ex. Apply for visa, Renew visa etc.

Fines: It includes late fee, overstay and ministries fines.

Buttons Functionality

When viewing the application summary section, you can use the following button functionalities for

navigational purposes.

Cancel To cancel the current application and revert back to home screen.

Submit and To make visa application payment.




Pay

Add New

Application

To add another application. When this button is clicked, you will be navigated
to sponsor selection screen and rest of the process is similar to apply for a visa.

Refer to "Add New Application" screen.

12 Add New Application screen

Add New Application

If the new visa application is for exactly the same type of
viza (Nationality, Purpose of visit, Residency in GCC are the
same), Click on Copy Previous .

If the new visa application is for a person where any of
these answers are different (Mationzlty, Purpose of visit,
Residency in GCC), Click on Check Eligibility .

MNote : Cancelling this application will alsa cancel all draft
applications.

Copy Previous J Check Eligibiity | Close

At this stage, it is possible to add multiple applications.

Button Functionality

Copy Previous

Use this button if the new applicant has the same criteria of the original visa

application (Nationality, Purpose of Visit and Residency in GCC).

Check Use this button if the applicant has a different criterion when compared to the
Eligibility original visa application.
Close Use this button if no applicant needs to be added.




13 Submit and Pay

To submit the current visa application and to proceed for payment.

The Visa fee 15 non re-fundable. Paying for a visa does not
guarantee that a visa will be issued.

After clicking on “Submit”, you will receive a confirmation message “The Visa fee is non-refundable.
Paying for a visa does not guaranteed that a visa will be issued. ” where you need to click on “OK” to
proceed to the payment gateway. You can also click on “Close” to go back to the application and visa

fee summary page.

Button Functionality

Close To cancel the payment confirmation pop-up and navigate to submit and pay screen.

OK Navigate to cardholder details screen.




14 Payment gateway process flow

14.1 Cardholder Details

[y o0 0K #

.....

Enter the details in the fields and click on the “Next” button to proceed further. You can also click on the

“Cancel Order” button as shown above. This will save your application and you can make the payment at

a later stage by clicking on the “Re-payment” button, which is shown in the screenshot below.

Button Functionality

Cancel Order

To cancel the payment and navigate to submission summary screen.

Next

Navigate to card details screen.
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Enter the card details for the payment and click on the “Next” button.

Button Functionality

Cancel Order | To cancel the payment and navigate to submission summary screen.




Next Proceed to payment confirmation screen.

Back Navigate to user details screen.

14.3Card details Confirmation

Click on the “Pay” button for the transaction to take place. After the payment is made, you will be

directed to the Submission summary page.

Button Functionality

Cancel Order | To cancel the payment and navigate to submission summary screen.

Next Proceed to payment confirmation screen.

Back Navigate to card details screen.

Edit Address | Navigates to cardholder details screen to edit address details if required.

Edit Details Navigates to card details screen to edit details if required.




15 Submission summary

+7%  Sultanate of Oman .
¥ ¥ Royal Oman Police eVisa
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User : Dhammendra Jampana Heln Dote @ 26-05-2015 (:)

Your application has been recieved

Payment Transaction Reference Number T1432633403995
Mumibser Given Nome{s) Family Name Visa Type Application Humber Application Stalus 9
1 Michel Clari 264 Tourst st \isa 4PFI344 Submitied &
Note: Your application is being considersd. You will be notified once a decision has been made
Home
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A payment transaction reference number will be displayed, once payment is successfully made. The
screen also provides an option to download the payment receipt, which covers the Payment, travel
document, and personal details.

A confirmation email with payment receipt and SMS will be send to the register email address and
phone number.

At this stage your visa application is submitted for vetting, once visa application is either approved,
rejected or request for more information you will be notified through email and SMS.

The displayed fields need to be explained.

Button Functionality

Home Navigate to login user home screen.




16 Payment receipt

L B Y“I
oy 2. - Y
(9]
5 SULTANATE OF OMAN
] Payment Reference T14326334030495 gl Sglaal | g pall 8
| MNurmber
,'An-mum Faid OMR 5.000 Bl sl
| Date Paid 26-05-2015 il =8
Visa Type 264 Tourist Visit \Visa i p g
268 At 10 5l gl 554 5508k
VISIT

\fisa Number APP3044 iyl e
Family Name Clark Al pecd
G M g} Michel aaddl
' Travel Document R56738492 A g il
‘Mumber
‘Nationality AUSTRALIA !
| Wi
'Passport Expiry Date 13-11-2022 Sl g clgtl g I
‘Gender Male il
! S
IMPORTANT MOTES : ZPPPRLI LN,
« Wiza application fee is non-refundable, and e iyl bl ol uent] A g 6l -el).....i,._,.._,.

paying for @ visa does not guarantee that the * ] g Y 5

viza will be issued.
+ Possession of a valid visa does nof guarantee ﬂuﬁJ_.i.'ui_piaqu- -L...I,..r.m.l.l.;l_.i.

that the traveler will be granted to Oman. Aaldi A hg—-ul_,_,.;...!.m_.ﬁu}

Entry to Oman is at the discretion of the Royal
Oman Police officer at the port of entry.
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