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Introduction

Ministry Of Labour has developed a Tasheel Registration Process to be part from their
Tasheel system which will provide service centers and companies with simple and direct
registration for Tasheel users by supporting them with all registration services and tools to
complete access their Tasheel services smoothly, easily and quickly.

Company owner can create a super (Administrative) user through its eNetwasal account.

Once the primary user is created and approved by MOL; than this super user will have all
the privilege to create Normal User for Tasheel.
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Primary User in Tasheel

Company owner will require to create a super user (Administrative user) through
eNetwasal. Once a primary user is created and approved by MOL; thereafter this user can
create and manage users in Tasheel.

o To create a primary user, log into your eNetwasal account.

o Onlogging into the system, choose ‘Register Super User’ from the left menu.

Home

e-Information
e-lnspection Scheduling
WPS Reports
Employees

Register Super User
Change Password
Security Question

Edit Profile

Logout
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o Enter the company number for which super user needs to be created. Please note only 1
super user can be created

Company Information

Company Number |

Submit |

o Once you enter company number, there is a Pledge (Terms / Condition) that needs to be
accepted to proceed further.
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o On accepted the User Pledge, super user creation form is displayed, which needs to be
completed.
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Register Super User

Company Code 875480 Company Name GREEN EDGE COMPUTERS LLC

Parson Code 10007107543407 Person Name SHEETAL KUMAR MUTHYALA

Emirates ID No™* | |

Mabile* | | moteiactivation SME will be sent to this Mobils enly
Email® | | Moteractivation Email will be sent to this Email only
Phane No* | | Faxs |
PO Box™ | | Emirate for P.0.Box™ | | | S
Erimi | | | % city= | | | ~
Area* | | | % street= | | | ~
Complex Nams* | |

esign | | Submit |

User needs to ensure all the information that he/she enters is accurate as this information
will be used for further communication with MOL; i.e SMS and emails will be sent to
registered mobile number and email ID.

E-sign is mandatory to create request for Super User.

Once you e-sign the request, click on Submit and the request will be sent to MOL for
approval.

Once the request is approved by MOL, an activation email will be sent to registered email
address to activate the super user account.

Dear SHEETAL KUMAR MUTHYALA
Thank you for registering with Tasheel
To activate your scoount please click on the link below or copy and paste in vour browser address bar and enter your new password
https /eServices mol gov ac molforms Tasheed A dmin ActivateA ccount aspx "sed=354489233MS 201540286
user ID'MS201549286
Ministry of Labour
United Arab Emirates

Follow the step provided in the activation email to activate your super user account.
Once the Super user is created he can log into Tasheel and perform all the administrative
task like creating new user, providing privileges to user, block / unblock user, block /
unblock services.
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Super User Privilages

Once the super user is created he can log into Tasheel and perform entire administrative task
like creating normal Tasheel user, providing privileges to user, Block / unblock user, Block /
unblock services etc.

Create New User

Add Existing User

Link Company

User Service Rights
Block User

Unblock User

Reactivate User

Update User Information
Security Question

New Tasheel User

o To create a new Tasheel user, enter labour card number of the employee to whom the
new user will be assigned.

Card Information

Card No Go

o Once you enter labour card number, there is a Pledge (Terms / Condition) that needs to
be accepted to proceed further.
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o On accepted the User Pledge, normal user creation form is displayed, which needs to be

completed.
Register User
User Information
Company Code T14528 Company Mame .IS_::EFNEGLLGLiNERAL
Person Code 20001017458720 Person Mame gifff MEHMOOD ALLAH
User Type * | zzlect user type Vl
Emirates ID No * | |
Mobile * | | Mote: Activation SME will be sent to this Mobile only
Email * | | Mote: Activation Email will be sent to this Email only
Phone Mo * | | Fax * |
P.0.Box * | | Emirste for P.0.Box * | |
Emirats * [ ] | 4 city* | |
Area * | I | “+ Street * | I
Complex Mame = | |
| Submit I clos= |

o Choose user type, whether it's a company user or service center user.

o User needs to ensure all the information enters is accurate as this information will be
used for further communication with MOL; i.e SMS and emails will be sent to registered
mobile number and email ID.
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o On entering all the information click on ‘Submit” and the request will be sent to MOL for
approval.

o Once the request is approved by MOL, an activation email will be sent to registered email
address to activate the normal user account.

o User need to do the needful to login his email and activate his/ her account.

Add Existing User

o Toadd an existing Tasheel user, enter the existing user ID (MS) number and labour card
number of the employee and click on ‘Go’.

Card Information

Existing User ID | |

Card No | |

o Thereafter follow all the above steps to create new user.

Link Companies

Link company is required only for company users only and not services center user. Once a
normal Tasheel user is created for company, it needs to be linked to the companies for which
he/she is authorized to do transaction.

o Click on link companies to link user to the company.

Link Company

o You will get list of all active user.
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Link Companies

User Information

User Id User Mame Email Mobile Number
M5201559306 QAISER MEHMOOD ALLAH RAKHA skumar31@hotmail.com 05057306486 |:|
Company Mo | o

Company Mame

Enter the company number who needs to be linked to user; thereafter choose the users
clicking on the check boxes and click submit.

Once the request is submitted it will be sent to MOL for approval.

On approval from MOL, and notification email / SMS will be sent to super user notifying
about the approval; thereafter the user will be able to do transaction for the companies
that are linked to his account.
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User Service Rights

Once a user is linked to the company; we need to provide privilege to user as what kinds of
services (Tasheel Forms) he will be authorized to do in Tasheel.

o Click on link “User Service Rights” from the left menu.

User Service Rights

o User privilege form will be displayed where in you need to enter company number and
choose the uses from the user list below by clicking on it.

Uszer Service Rights

User Information

User ID Company No | 714539 | &o
User ID User name Email Mobile Number
M5201558306 i apang uad skurnar3 1@ hotmail.com 0508730686
Close ‘

o Once you choose a user, a list of Tasheel services will be displayed, wherein you need to
choose the services for which you would like to provide privilege to user.
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User Service Rights
User Information

User ID MS2015529306
User Mame QAISER MEHMOOD ALLAH RAKHA

Maobile Mao. 0508730664 Email address

Phone Mo. 044444444

=1 |:| MCH Typing forms
|+|" Bank Guarantes
' Cancel Bank Guarantze Refund Request-Before Submission
b Refund of Bank Guarantee
'%"' [ Deduction of Employee from Establishment

s | [ peduction
| Duplicate Fil=
| [ peduction

| * Old Cancellaticn not sent to computer
' | Deported by other Autherity Cancellation

o [ Deduction
! Mo data in Immigration

o [J peduction
| Labowr Card in another company

'%"' [ pisputstions

Complaint Reactivation
Complaint Cancellation

- [ ] absco nding - Electronic
il | Complaint settlement

il 1 Complaint Request

i wn ] withdraw Absconding Report
'%"' [ Electronic Com panies

[ cancel PRO Card

[ submit EIDA Infarmation
all R signature Card

I:l Create Mew PRO

i =[] cancel Request For Private Establishment Agency

skumar31@hotmail.com

= D Tasheel submissions
[[]cancel Mew Labour Card £
: " D Company Employees List
: " D Company License Renewa
: » [] Contract Nawakas
P D Conkract Registration
« [] eMetwasal Employee Requ
DExpired Labour Card List
“ [] Labour Card Information
= [] Mational Labour List
: " D Nawakas Scanning Docum
: « [] online Cancellation
b [ ] owner Role Infomation
e [ ] person Information
b [1pRo Details
o [l Sponsor Information
“ [] sub Contract Registration
“ [[] submit Add/Madify Owner
“ [] submit Cancel Establishms
: [ submit Maodify or Renew -
: “ [ submit Maodify Wark Perm
: « [ ] submit National Mew Labe
“ [] submit New Labour Card ;
“ [] submit New Perscn
: * [] submit New/Madify Establ ||
b [] submit of Bank Guarantee

Once the request is submitted it will be sent to MOL for approval.

On approval from MOL, and notification email / SMS will be sent to super user notifying
about the approval; thereafter the user will be able to do transaction for the companies he
has privilege for.
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Block User

o Super user can request to block a user.
o To block a user choose” Block user” from the menu.

Block User

o A form will be displayed , providing list of active user.

Block User
User Information
User Id User Hame Email Mobile Number
M35201555306 QAISER MEHMOOD ALLAH RAKHA skumar31@hotmail.com 05087304666 |:|

Mote: OTP Pin will b send to your registerad Maobile and Email

| Request | close |

o Choose the user you would like to block and click on ‘Request’.
o On submission on request, an OTP will be sent to super user , to confirm the request has
been generated by the authorized person.

Block User
User Information
User Id User Hame Email Mobile MNumber
MS201559306 QAISER MEHMOOD ALLAH RAKHA skumar31@hotmail.com 0508730666 b

OTP Pin Mumber | |
Mote: Flease enter the OTP Fin send to your registerad Mobile and Email

| i Submit | clos= |

o Enter the OTP received on your SMS/ email and click on ‘Submit’.

Once the request is submitted it will be sent to MOL for approval.

o On approval from MOL, and notification email / SMS will be sent to super user notifying
about the approval; thereafter the user will be blocked.

O
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Unblock User

o Super user can request to unblock a user.
o To unblock a user choose” unblock user” from the menu.

Unblock User

o A form will be displayed , providing list of blocked user.

Unblock User

User Information

User Id User Mame Email

MS5201548304 EHSAM ELAHI MALIK ABDUL RASHID ziyai@gmail.com

Mate: OTP Pin will be send to your registerad Mobile and Email

| Regquest | close |

Mobile Number

0503118521 |

o Choose the user you would like to unblock and click on ‘Request’.
o On submission on request, an OTP will be sent to super user , to confirm the request has

O

been generated by the authorized person.

Unblock User

User Information

User Id User MName Email

ME201540304 EHSAM ELAHI MALIK ABDUL RASHID ziyai@gmail.com

OTP Pin Mumber | |
Mote: Flease enter the OTF Fin send to your registered Maobile and Email

|E Submit | closs |

Mobile Number

05031126821 b
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Enter the OTP received on your SMS/ email and click on ‘Submit’.

Once the request is submitted it will be sent to MOL for approval.

On approval from MOL, and notification email / SMS will be sent to super user notifying
about the approval; thereafter the user will be unblocked.
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Unblock User

o Super user can request to unblock a user.
o To unblock a user choose” unblock user’ from the menu.

Unblock User

o A form will be displayed, providing list of blocked user.

Unblock User

User Information

User Id User Mame Email

MS5201548304 EHSAM ELAHI MALIK ABDUL RASHID ziyai@gmail.com

Mate: OTP Pin will be send to your registerad Mobile and Email

| Regquest | close |

Mobile Number

0503118521 |

o Choose the user you would like to unblock and click on ‘Request’.
o On submission on request, an OTP will be sent to super user , to confirm the request has

O

been generated by the authorized person.

Unblock User

User Information

User Id User MName Email

ME201540304 EHSAM ELAHI MALIK ABDUL RASHID ziyai@gmail.com

OTP Pin Mumber | |
Mote: Flease enter the OTF Fin send to your registered Maobile and Email

|E Submit | closs |

Mobile Number

05031126821 b
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Enter the OTP received on your SMS/ email and click on ‘Submit’.

Once the request is submitted it will be sent to MOL for approval.

On approval from MOL, and notification email / SMS will be sent to super user notifying
about the approval; thereafter the user will be unblocked.
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Reactivate User

When creating a new user, due to some reason if the user does not receive the activation
email, super user can request to resend the activation email / link. This request can only
be done if the account is not activated by user for the 1st time.

o To send a reactivation link to the user click on ‘Reactivate User’ from the menu.

Reactivate User

o A form will be displayed providing list of new user who have not been activated .

User Information

User Id User Mame Email Mobile Number Phone

MS5201540200 MARWAN IERAHIM ALI AHMAD ALSIUMAITI  sm.kumar@mol.gov.ae DS50554281 042837304

Mote: OTP Pin will be send to your registered Mobile and Emai

| Request |

o Choose the user you need to send reactivate email by clicking on the user and click on
‘Request’.
o A reactivation email will be sent to user to do the needful.
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Update user information

Super user can update his contact information like email, mobile, phone by clicking on
“Update User Information” from the menu.

Update User Information

o When clicking on update user information, user will be able to view his / her
information.
o Click on request to modify any information.

Update User Information

ser Information

User Id User Mame Email Mobile Number Phone

MS201540200 MARWAN IERAHIM ALI AHMAD ALSIUMAITI  sm.kumar@mol.gov.ae DS5O0554281 042837304

Mote: OTP Pin will be send to your registered Mokile and Email

| Request |

o Click on ‘Request’ to modify information required.

Update User Information

User Information

User Id User Mame Email Mobile Number Phone

MS201540200 MARWAN IERAHIM ALI AHMAD ALSIUMAITI  sm.kumar@maol.gov.ae 0558554281 042837304

Email

Telephone Mumber

| |
Mobile Mo | |
| |
| |

QTP Pin Mumber

Mote: Please enter the OTP Pin send fo your registered Mobile and Emai

| : Update I

o On submission on request, an OTP will be sent to super user , to confirm the request has
been generated by the authorized person.

o Enter the OTP received on your SMS/ email and click on ‘Submit’.

Once the request is submitted it will be sent to MOL for approval.

o Onapproval from MOL, and notification email / SMS will be sent to super user notifying
about the approval.

O
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Security Question

Security question is a second level security to protect user account from un authorized
access. If user would like to change his security questions, he can do so by clicking in
‘Security Questions’ from the menu.

Security Question

o System will ask for existing random security answer.
o Enter your security answer and click on submit.

Security Questions

Question What is your favorite country?

Answer

o On successful answer, system will provide you options to choose new security question.

Security Questions

As enhanced security measure please select any two security questions
from drop down list. Any one of the selected questions will be asked at
the time of login.

Question 1 ‘What is your favorite country? Y

Answer 1

Question 2 |What is your favorite country? V|

Answer 2

o Choose your question, answer them and click on ‘Submit’.
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