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Online Application Procedure

Step 1 Online Registration

Access the public Dubai Municipality portal (www.dm.gov.ae)
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In order to benefit from e-Services offered by Dubai Municipality that will help to
proceed electronic transactions for companies and public, as a first step kindly

create a user name and password through registering with DM Smart Portal from the home

+ Click on Login icon available on the left side of the page.
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e Click on the button LOGIN on the left portion on the window
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@l They are a group of packaged

Wl services that are offered to the
Login business sector in Dubai.
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They are a group of packaged
services that are offered to
Individuals residing or visiting
Dubai.
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« They are a group of packaged
services that are offered to
government organizations.
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e Complete the Company Registration Form carefully ensuring all the mandatory details are
provided, without any error. Fill the Company Details, Company Address Details and
Company Activities.
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o Select “Waste Disposal Service” under Environment Department and other services that
the company wishes to access.
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Request for Permit fo Store Dangerous goods
Abattoirs depariment

o After readlng Terms and Condltlons and Privacy Policy, tick this option and click Next
button.

Step 2: Required Documents to be submitted to the e-government counter

e Proceed to the E-Government Counter and submit the following:
o Copy of company's trade license
o Printed copy of the on-line registration form (signed and with company stamp)

Step 3: Using the Online Services

e Dubai Municipality will send an e-mail containing the "admin" user name and password
to the account provided in the registration form.

e Using the provided user name and password, log-in to the DM's E-Service.

e Create a Business User from “User Management”

o Assign “Waste Disposal Service” to the Business User
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Apply for the Waste Disposal Service

Scan properly all required documents in black and white. Scanned documents must be
saved as tif or pdf files with dedicated names that represent each attachments.
List below are the required documents needed to be scanned per category of waste:

Wastewater

Required Attachments
» Analytical Laboratory Report representing the waste (not more than 30 days)
» Accident Report, in cases that waste is generated as a results of an accident.
» Following attachments are required for the first time submission of application
online, unless requested otherwise.
1. Description with flowchart of the process sources of waste.
2. Description of on-site treatment and collection of the waste before disposal
3. Drawing details of waste treatment system plus details of wastewater holding
tanks with connection to sewer lines (if any)
4. Location plan of the premises and site drainage plan.

Other Waste
Required Attachments

» Importation Documents

v Bill of Lading

v’ Certificate of Origin

v’ Packing List
» Court Orders, if goods were confiscated by court.
» Material Safety Data Sheet (MSDS) and information documents (for expired goods).
> Accident report (if relevant)

Open DM website: www.dm.gov.ae, Click on e-Services. Log in using your business user
name and password.
Under available services and list of My Services, click Waste Disposal Service;
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logout A To know the best browser for each service, Please click here.
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¢ A new window will appear with numbers of command buttons;
e Click on “Apply for Waste Disposal”
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Click Here More Information ~ Waste Disposal Services SN G Galith Cisi

e The next window will appear showing a form. The upper portion of the form is company
details. Make sure that the details are completely filled-up.

Waste Disposal Services il (e ealdll) Siladd

Heome > Waste Disposal Form

Waste Disposal Request Sl e ealdll) ol

Complete the form below and click 'Centinue’ te proceed.
Fields marked with asterisks (* ) are required.

Company Details | |Company Name DUBAI MUNICIPALITY
License Number G00003
Contact Person Tarig Mahmoud Borini
'Type of Trade/Business
P.0. Box
Telephone Number
Mobile Number 0500000000
Fax Number
E-Mail Address tmborini@dm.gov.ae

o Select the type of waste in the middle portion of the form as either wastewater (liquid
waste) or other waste

Waste Details |’ Waste Type | Please Select v ‘ |
Please Select
Waste Water
Other Wastes
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The lower portion of the form is waste details. Fill this form completely.

o Wastewater / Liquid Waste

| s | : Description of waste (example: oily
Waste Details _ A
II | Waste Water v | II - \wastewater, coolant water, etc.)
Waste Water 4 - -
Details * Waste Description _The process where the waste generated
= =T vehicle washing, glass polishing, etc.)
* Source/Process 4~
. s —|The address/location of the waste
" Waste Location _--" - -
4 . _| Wastewater Holding tank,
* Packaging Details & Number of _--" r- number of tanks, type
Packages 4
P
Wastewater volume
cubic meter/day <. __J generation per day/ month/
* Liquid - -7 ear
Wastes | “ - y
cubic meternmon rd
(volume)jcubic meter/month ,
& ,
- ibic et ear ||_ |Amount of wastewater applying
U to be disposed
Holding | | @ ===
Tank < -~
gggamtycubm meter _|Amount of wastewater applying
Type == to be disposed
- . 3
; ; ——=" 1 metric ton = 1000m
* Total Weight (metric tons) 4-
Please enter any remarks er notes that you would
like to be acknowledged by the Environment

o Other Wastes

| Description of waste (example: empty

Waste Details " Waste Type I i Other Wastes * I ) | X X X
| | _——- - 7| chemical containers, oil sludge, etc...)
Other Wastes T—— -
Details . - R
VWaste Description 4 The process where the waste generated
< =" ~ | (vehicle washing, glass polishing, etc.)
* Source/Process - T
Vi _ - ‘|The address/location of the waste
* Waste Location - 1 - —
p _| Waste container description (example:
* Packaging Details & -7 - skips, 1 ton fabric bag, etc..)
Number of Packages «-
s .
| Amount of waste applying to be
* Total Weight (metric tons) &<-----—""""7 disposed
* Disposal
Certificate
. Y
Required (AED | &
250) No
Please enter any remarks or notes that you would like to be
acknowledged by the Environment Protection and Safety
Section (EPSS)
Remarks

At the bottom part is the link for attaching the required documents

* Required Attachments

Please read the instructions here before uploaﬂm—g

the attachments.

-

-

_| Click here to upload the required
documents

-
-

Please clickhergto attach documents.
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e A new window will appear for the uploading required attachments.
e You can select the "drag and drop™ option or you can click the "file" button and the select

file to attach; don’t forget to click on “DONE” button; Note: The System accepts a
maximum of 10 MB only

Upload Documents

Step 1: Drag and drop the files in the window below OR use File menu to upload files
{ Note : Ne=d Java 1.4 or later version Flug-in te run this applet, so if it does not work,
get the latest JRE 1.6/ Jawa Plug-in here and install it on your machine Clidc here for
download instructions).

!'3 - File Help

- Select or drag and drop file to upload

Computer  La lg}.ﬂf

--) -Move

. -
| B

0%

Cancel

The total size of all the uploaded files should not exceed 15 MB and individual file size
should not exceed 10 MB .

Submitted Documents

Given i the list of the documents provided with this record.
Files Sizein MB Altach=d By Aftached Om X
VslumeReport.tit 1'3’31 (1380128

0.2669 (273548
byt=x)

tarig.busiress 07042005 T

Lab Results 1l tarig.business 07/04,2015 i

Total Size of uploaded Files : 1.5831 MB
Click here after uploading

g

Repmatstep L and 2 to attach more files.
Step 2: Click Done when you are finished.

D=p=rding =n your ssnrection speed and the zize of the film you ar= altaching, this cparation may taks
anywhers from 30 s=cends to 20 minutes, Plrass be patisnt and g oot ciick Attach repeatzdly.
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e Click on the small box “I accept the terms & conditions.....”” button and click
“Continue”.

For and on behalfofthe Waste Generator, | certify —

that the waste described above is generated byus Read the Terms and Conditions and

in Dubai and all of the information given hereinare | _ =| privacy Policy and click here
Acknowledgement of i and comrect. - 4 ¥

Responsibility ===

a’gr—ee—to Dubai Municipalityterms and
conditions and | have read the Privacy Policy

Click here after uploading the required
-~ | documents
| Back | Reset Continue 4

Copyright@ 1998-2012 Dubai Municipality. All rights reserved (2.1)
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e You must finally click on “Submit” button;

DUBAI Municipati

Waste Disposal Services Gl fa gaBall slasd

Home > Waste Disposal Form » Request Preview

Waste Disposal Request Preview LUl e gaBll b (2,8
Company Details | Company Name DUBA MUNICIPALITY
License Number 300003
Contact Person Tarig Mahm oud Borini
Type of Trade/Business
P.0O. Box
Telephone Mumber
M obile Mumber 0500000000
Fax Mumber
E-Mail Address tmborni@dm.gov.ae
Waste Details Waste Type Waste Water
Waste Water Waste Description Oily Waste water
Details Source/Process Wehicle Washing
Waste Location DM Transporn Garage, Garhoud

Packaging Details &

Number of Packages 2 Tankerat 10,000 galftank

1 cubic meter/day
Liquid W astes (volume) 25 cubicm eter/month

300 cubicm eterivear

Holding Tank Capacity And 45 cubicm eter

Type
Total Weight {metric tons) 90
Remarks Tral Application Only

Click here to submit application

-
[ Back ViewAttachments| [ submit A7~

Copyight® 1998-2012 Dubai Municipality Al rights reserved.(2.1)

o There will be notification that your application has been sent successfully. And a
notification the the application has been approved or if some amendment needed.
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Home = Waste Disposal Reguest Confirm ation

Waste Disposal Request Confirmation JEARE L UL LG U S .
Thank you for using Waste Disposal Senices.

“four request has been submitted and the request reference num ber is
WDS-1502141]

You shall receive Bedback regarding your application within 24 hours

You will shortly receive an e-m ail confirming your transaction

“ou may print your reguest details bryurreference.

Click hereto go to Waste Disposal Senvices Home Page

Copyright ® 1998-2012 Dubai Municipality All rights reserved.(2.1)
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Step 5: Payment of Disposal Fee

e Pay online

Step 6: Print Permit
e  Print permit once payment is finished
Step 7: Proceed to disposal

e Coordinate with the disposal site for the schedule of transport.
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