
Easy step guide to ‘Applying for a van permit’ 
 

1. Registration – Create an Account 
 

Step 1: You will need to create an account before signing in. If you are using a phone or similar small device, you will need to 

scroll down to see the Create an Account panel. 

 

 

Step 2: Enter a valid email address and create and confirm a password. 

  

 

If the password is not secure it will present a red cross and a message  - passwords should be at least 8 characters long. If the 

password is OK you will get a green tick as you type as below: 



 

An email will be sent to the email address entered. The link will remain valid for 90 minutes, after which it will expire. If this 

happens you will have to wait 24 hours for your details to be cleared, after which you can begin the process again. 

 

Step 3: Once you receive your email, please click on the first link to complete registration.  

 
 

 

 

 

 



Step 4: You will then be asked to enter the password you created to complete registration, then press confirm. 

 

Step 5: Click on “Back to my account” 

 

Step 6: Enter your email address in the user name field and your password and sign in 

 



Step7: Click on Quick Links

  

Step 8: Select waste permits 

 

Step 9: Click on waste permit application

 



Step 10: Please familiarise yourself with the new terms and conditions below. Tick the box to say that you have read and 

understood these and then click confirm  

 

 

 

 

 

 

 

 



Step 11: Complete the permit application form, filling in all fields. You can apply for a hire permit or a permanent permit. If you 

are applying for a permanent permit you will see additional fields for type of vehicle and registration which you will need to 

complete.  

 

When completing the address fields please enter the postcode and click on ‘Find address’  

 

 

 



 

Then click the arrow next to Select an address to drop down the selection. Find your address and select it.  

 

 

Finally click on the green button “select” to populate the address fields 

 



 

 

Step 12: After completing all the fields, please click on ‘submit’ 

 

 

 

 

 

 



Step 13: Please check your email for confirmation of your permit number. You will need to print a copy and keep it in your 

vehicle to show to staff at the Community Recycling sites. Alternatively you can save the email on a smart phone or device and 

show an electronic copy. 

 

2. Editing your permit 

 

Step 1: If you wish to edit your permit in the future because you have changed address or vehicle, or wish to apply for a hire 

permit alongside your permanent permit (please see website for further details), then you will need to access your account by 

clicking on the apply online button on Surrey’s website:  

http://www.surreycc.gov.uk/environment-housing-and-planning/waste-and-recycling/van-and-trailer-permit-

scheme 

 

 

Step 2: Sign into your account 

 

http://www.surreycc.gov.uk/environment-housing-and-planning/waste-and-recycling/van-and-trailer-permit-scheme
http://www.surreycc.gov.uk/environment-housing-and-planning/waste-and-recycling/van-and-trailer-permit-scheme


Step 3: Tick the Terms and conditions again and confirm 

 

Step 4: Click edit contact details, change the relevant detail and then click submit.  

 

 



 

 

Step 5: Confirmation of the update will be sent to you by email 

 

 

Step 6: If you have forgotten your password, you can click on reset password and a link will be sent to your email address. Click 

on the link as soon as you receive it and change your password as prompted. Click set password to complete the process and 

click “back to account” to log in. 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


