
Please take time to closely review the following presentation before you begin 
with the online application process. You may wish to print this presentation and 

use it as reference as you progress through the application process.

Reviewing this presentation may answer some of the questions you may want to 
direct during your telephone inquiry. Please be advised that the consular staff 

will direct you to review this presentation unless you have already done so.



Go to 

https://ceac.state.gov/genniv

Read the instructions and 
press “Start Application”

https://ceac.state.gov/genniv


Chose the Embassy
Where you wish to apply

Zagreb, Croatia



Press “Test Photo” to begin 
uploading your photo



Upload Photo

Browse to your photo and 
press “Upload Selected 
Photo”

If your photo meets the  
quality standards, you can 
press “Continue Using This 
Photo”

If your photo does not 
pass, press “Continue 
Without A Photo”



Important note!

Regardless of whether you successfuly 
uploaded your photo or not, you are required 

to bring your photo with you to your 
scheduled visa interview.



Fill In The Form

Complete all questions 
carefully and accurately

Inserting wrong information 
or leaving required items 
blank will only delay your 
application

Write down your barcode 
number from the top right 
corner (AA…..).



You can always go 
back to where you 
stopped with your 
application by 
entering your 
barcode number at 
the beginning of the 
application screen 
by clicking on 
Retrieve Incomplete 
Application



Submitting Your
Application

Once you submit your
application, you can’t change it

Pressing “Sign and Submit 
Application” constitutes your
electronic signature, certifying that 
all the answers on the application 
are true



Printing Your Confirmation
Page

Print the confirmation page

You only need to bring the printed 
confirmation sheet to the interview

You can print the entire application for 
your own records if you wish

You can e-mail the confirmation to 
someone else (e.g., if you are 
completing the application for another 
person)



Printing Your Confirmation 
Letter (cont)

This is what the confirmation 
page looks like if your photo 
was not uploaded

You will need to bring a photo 
with you to the interview



The DS-160 replaces only the application
forms.  Other items are still required

Students:  I-20

Exchange Visitors:  DS-2019

Diplomats and Officials:  Diplomatic Note

And most applicants still need evidence 
of ties to their place of residence 



http://zagreb.usembassy.gov/
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