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Hong Kong Island Travel
Documents Issuing Office
2/F, Harbour Building,
38 Pier Road, Central, Hong Kong
Tel: 2852 3047

East Kowloon Office
Level 2, Sceneway Plaza, Sceneway
Garden, 1-17 Sceneway Road,

Tel: 2347 3492

[03] West Kowloon Office
G/F, 28 Kimberley Street,
Tsim Sha Tsui,

Kowloon
Tel: 2359 4426

Fo Tan Office
Shops 405 & 406, 4/F,
Jubilee Square,
2-18 Lok King Street, Fo Tan, N.T.
Tel: 2651 8644

Yuen Long Office
Shop B, G/F, Manhattan Plaza,
23 Sai Ching Street, Yuen Long,
Lam Tin, Kowloon N.T.
Tel: 2475 4145

Travel Documents and
Nationality (Application) Section/
Travel Documents (Issue) Section
4/F, Immigration Tower
7 Gloucester Road

Wan Chai, Hong Kong
Tel: 2829 3039

Sha Tin Office
3/F, Sha Tin Government Offices,
1 Sheung Wo Che Road, Sha Tin,
N.T.
Tel: 2158 6419

Office hours:
Travel Documents and
Nationality (Application)

Section/Travel
Documents (Issue)
Section: Mondays to Fridays:
Saturdays:
Hong Kong Island Travel Mondays to Fridays:
Documents Issuing Saturdays:
Office:
Other Immigration Mondays to Fridays:
Offices:
Saturdays:

8:45 a.m. to 4:30 p.m.
9:00 a.m. to 11:30 a.m.

9:00 a.m. to 4:30 p.m.
9:00 a.m. to 12:30 p.m.

9:00 a.m. to 12:45 p.m. and
2:00 p.m. to 4:30 p.m.
9:00 a.m. to 12:30 p.m.

The above telephone numbers are for contact with the offices only. For
enquiries on travel documents, please telephone Immigration Department

enquiry hotline: 2824 6111
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The personal data provided in the application form will be used by
Immigration Department for one or more of the following purposes:-

(a) to process your application;

(b) to administer/enforce relevant provisions of the Immigration
Ordinance (Chapter 115); Immigration Service Ordinance
(Chapter 331) and to assist in the enforcement of any other
Ordinances and Regulations by other government bureaux and
departments through carrying out immigration control duties;

(c) to process other person’s application for immigration facilities in
which you are named as a sponsor or referee;

(d) for statistics and research purposes on the condition that the
resulting statistics or results of the research will not be made
available in a form which will identify the data subjects or any of
them; and

(e) any other legitimate purposes as may be required, authorised or
permitted by law.

The provision of personal data in the process of your application is
voluntary. If you do not provide sufficient information, we may not be able
to process your application.

Classes of Transferees
The personal data you provide may be disclosed to government bureaux,
departments and other organisations for the purposes mentioned above.

Access to Personal Data

You have a right to request access to and correction of your personal data as
provided for in sections 18 and 22 and Principle 6 of Schedule 1 of the
Personal Data (Privacy) Ordinance. Your right of access includes the right
to obtain a copy of your personal data provided in the application form
subject to payment of a fee.

Enquiries concerning the personal data collected by means of the application
form, including making of access and corrections, should be addressed to :

Chief Immigration Officer
(Travel Documents and Nationality) Application
4/F, Immigration Tower, 7 Gloucester Road
Wan Chai, Hong Kong
Tel:
el: 2829 3083 “.
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