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Service Name
Issue of Temporary driving permit 

(for the cases decided by Vehicles and Drivers’ Licensing-Dept)

Service Description
This service issues a temporary driving permit for those with visit visa and has an interna-
tional driving license.

Package Drivers licensing

Service Type
From Government to Business Sectors & from Government to Government & from Govern-
ment to Individuals

Service Category Procedural
Targeted customers Individuals

Service Requirements

- Old driving license
- Copy of passport
- Copy of the visit visa
- Personal photo

Steps and Procedures of 
Applying for Service

Proving the employee with the required documents and getting the electronic q-number.
The employee enters the information into the Traffic Program and collects the fees.
Proving the customer with the new license.

Service Limitation -

Related Services -

Service Delivery Average Time 5 min

Fees 50 AED

Service Delivery Channels Call center: 80060000 / tel:065381111 / web: www.shjpolice.gov.ae 

Service Delivery Centers
- Vehicles and Drivers’ Licensing-Dept – Sharjah (7:00am – 8:00pm)
- Vehicles and Drivers’ Licensing-Section – Eastern Region Police-Dept (7:30am – 1:30pm)
- Kalba Police Station (7:30am – 1:30pm)

Working Hours Sunday – Thursday:  7:00am – 8:00pm

Tel Numbers of Service 
Delivery Centers

- Vehicles and Drivers’ Licensing-Dept – Sharjah: 065381111
- Vehicles and Drivers’ Licensing-Section – Eastern Region Police-Dept: 092370000
- Kalba Police Station: 092778444


