
110

Service Name Issuance of clearance certificate after the payment of traffic violation

Service Description This service issues clearance certificate after the payment of all traffic violation and fines

Package Traffic investigation and control

Service Type
From Government to Business Sectors & from Government to Government & from Govern-
ment to Individuals

Service Category Procedural

Targeted customers Individuals – companies – governmental sectors

Service Requirements
- Identification
- Vehicles ownership
- ID

Steps and Procedures of 
Applying for Service

- Proving the employee with the required documents.
- The employee enters the information into the E-System.
- Delivering the clearance certificate to the customer.

Service Limitation Attendance of the person concerned

Related Services -

Service Delivery Average Time 8-5 min

Fees 100 AED

Service Delivery Channels Call center: 80060000 / tel:065381111 / web: www.shjpolice.gov.ae

Service Delivery Centers Traffic  Investigation and Control-Section- violation branch ( 7:00am – 8:00pm )

Working Hours Sunday – Thursday:  ( 7:00am – 8:00pm )

Tel Numbers of Service Deliv-
ery Centers

Traffic  Investigation and Control-Section: 065381111


