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Service Name Issue working permit

Service Description
Offering the companies or the public to work part of the road or the whole road according to 
the work necessity with the provision of all safety and precautions to work on the location.

Package Traffic engineering

Service Type
From Government to Business Sectors & from Government to Government & from Govern-
ment to Individuals

Service Category Procedural

Targeted customers Individuals  - companies

Service Requirements
- Letter from the company
- Permission from the department of public work
- Trading license

Steps and Procedures of 
Applying for Service

- Proving the employee with the required documents.
- The employee enters the information into the E-System and delivers the permit for the 
customer.

Service Limitation -

Related Services -

Service Delivery Average Time 12 min

Fees -

Service Delivery Channels Call center: 80060000 / tel:065381111 / web: www.shjpolice.gov.ae

Service Delivery Centers
Traffic and Patrols –Dept - Traffic  engineering-Section/ Traffic engineering branch( 7:00am 
– 8:00pm )

Working Hours Sunday – Thursday:  7:00am – 8:00pm 

Tel Numbers of Service 
Delivery Centers

Traffic and Patrols –Dept - Traffic  engineering-Section: 80060000 – 065381111 - 065177564


